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v L/ "O6 yTBepKeHun 61aHKOB ((hOpM) JOKYMEHTOB,
TO/ITIMCHIBAEMBIX C aboHeHTaMU-(pusnueckumu uamu OO0
«MounHus»"

NMPABUNA NPEAOCTABNEHNA YCNYT

000 «M - «O
MHTepHET TBu BM,D,GOHGﬁJ'IiO,D,EHMG « ;(1)1;:?; (nanee «Onepartop») (B pepakuumn oT « »

Hactoawue [Mpasunna npepoctasneHnsa ycnyr OO0 «MonHus» ycTaHaBnvMBalTca OneparopomM CaMOCTOATESIbHO,
SABNATCA Ny6AnYHO odhepToii U MOryT BbITb NPUHATHI AGOHEHTOM HE MHAYe Kak NyTeM NPUCOEANHEHUS K HAM B LIE/IOM.

NMPABUJ/TA OKA3AHUA TENTEMATUYECKX YCNYT U YCNYT NO NEPEAAYE AAHHbIX
000 «-MOJTHNSA».

Pasgenl. OOGwWMe NONOXKEHUS.

Cratbsa 1. O6nacTb NpUMeEHEHUs.

1.1. HacTtoswue MpaBuna okaszaHua TenemaTuieckmux ycyr n ycnyr no nepegade gaHHbix OO0 «MonHus» (ganee
umeHytoTcs — MNpasBuna) paspaboTaHbl B COOTBETCTBUMN AECTBYIOLMM 3akoHOA4aTensCcTBOM Poccuiickoii degepauuym un
PEryMpyoT OTHOLLEHMS NO OKa3aHWI0 YC/Tyr CBA3W MO Nepefaye faHHbIX U TesieMaTUYecKnX YCIyr CBA3N, a TakkKe MHbIX
COMPSHKEHHBIX C HUMW ycnyr (gasiee — YCnyrv): CepBUCHOE, MH(OPMAaLMOHHO-CpaBOYHOE O06CyXuMBaHue u Aap.
HacTtoswue MpaBuna ycTaHaBnmBalTca OnepaTtopomM CaMOCTOSATESIbHO, AB/AIOTCA Ny6/IMYHON odhepToii U MOryT 6biTb
NPUHATEI AGOHEHTOM HE MHaYe Kak NyTem NPUCOeANHEHNS K HAM B LLEe/IOM.

1.2. MonoxeHna HacToAwmx NpaBun He pacnpoCcTpaHAKTCA Ha OTHOLEeHWA CTOPOH MO Borpocam, CBA3aHHbIM C
npuobpeteHmem ABGOHEHTCKOro 060pyAoBaHMs.

1.3. Ycnyrm He MOryT ObiTb WCMOMb30BaHbl AGOHEHTOM 6€3 [OMOMHUTEIbHOTO MUCbMEHHOI0 COrflacoBaHns ¢
Onepartopom A/191 NpOBeAeHNs NI0TepPEil, rof10CoBaHuiA, KOHKYPCOB, BUKTOPUH, PeknamMbl, ONpOCOB, MACCOBbLIX PaCcChL0K
COO06LLEHNA, YCTAHOBKM 060pyA0BaHMA [A78 OpraHusauum ABTOMaTM3UPOBaHHBLIX LIEHTPOB (€CNN OpraHuM3aums u
(hyHKUMOHMpPOBaHME Takux ABTOMATU3MPOBAHHbLIX LEHTPOB npuuuHseT Bped Onepatopy, Apyrum A6GOHeHTam w/wnu
TPeTbMM NULLaM), YCTAHOBKM LLUIO30B A1 AOCTyNa K CeTU 3/1eKTPOCBA3MN 1 VIHTepHeT-TenedoHmn, opraHnsaumm goctyna
C CeTn CBfA3M O0OLLero Mosb30BaHUSA K MOAEMHbIM nynam, y3nam nepefadnm faHHbIX U TefieMaTuyeckmx crnyxo,
KapTo4yHbIM niiaTchopmam, MaccoBOl reHepaumy Tpadmka u T.0. ABOHEHT Takke He BrnpaBe MCcnosib3oBaTb MoHMA
cBsA3n Onepatopa Ans nponycka Tpacdhmka OT MHbIX ONepaTopoB CBA3W.

1.4. Ycnyru cBs3u npegoctasnsaTcs OnepaTtopoM Ha OCHOBaHMU OENCTBYIOWMX NueH3nii OnepaTtopa, B T.4.
cnegyowmx nuueHsuin: J1030-00114-77/00152188 ot “26” anpens 2022 r., /1030-00114-77/00076055

(Ne181271, npwucBoeHHbln Ao 01.03.2022) BbligaHHON deaepasibHON Ccnyxboi no Haas3opy B cdepe CBA3W,
WHOPMALMOHHBLIX TEXHOMOINIA U MacCOBbIX KOMMYHMKaUWA. MOMHbIA nepeyeHb nuueH3uii OnepaTopa pasmelleH Ha
CaliTe Oneparopa 1 goBoguTcs [0 cBefeHnss AGOHEHTOB B MecTax 06C/1yXuBaHus ABGOHEHTOB, B T.4. NPU 3akNHOYEHUN
JoroBopa.

Cratbs 2. TepMUHBbI U onpeaeneHus, ucnosb3yemMble B HacTosWwux MNMpasunax

Bce 3aronoBku pa3genos (ctateil) WCNosb3ylTCA B HacToAwmx [MpaBunax uWCKUMTENbHO ANs8  yaobcTeBa
MCnonb3oBaHus (MPOUTEHNS) NOCAEAHNX U HUKAK HE B/IMSIOT Ha TONIKOBaHNE UX OTAE/bHBIX MOMNOXEHUIA.

2.1. [oroBop — cornaweHne mexagy Onepatopom Y AGOHEHTOM O BO3ME3HOM OKas3aHUW YC/yr, 3ak/lo4YeHHOe B
nopsiike U B COOTBETCTBUM C HacToswWwmmn MNpasuniamu (B T.4. BblIopaHHbIM AGOHEHTOM B COOTBETCTBUM C [NpaBunamu
TapuHbIM N1aHoM).

2.2, AGOHEHT - (hmanyeckoe nau LPUAMYECKOE NULO, NHAMBUAYAIbHBIA NpeanpuHUMaTesib, C KOTOPbIM 3ak/I4YeH
[0roBop 06 okasaHum Ycnyr npy BblAeNEHUN ANS 3TUX Leneil YHUKasIbHOro Koga ngeHtudmkaumn.

2.3. Onepatop — O6WECTBO C OrpaHMYEeHHOW OTBETCTBEHHOCTbIO «MosnHus» (op. agpec: r. CrtaBpononb, yn.
K.XeTarypoBa, 10,0cpuc 506), okasbiBarollee YCAyrm CBSA3M Ha OCHOBaHWM JMLEH3WIA, SBASKOWEECS CTOPOHOW Mo
[Jorosopy ¢ AGOHEHTOM.

2.4, Ycnyrn — ycnyru cBasu Nno nepegadve faHHblX, Tenemaruyeckme yeayru CBaAsu U/nMam uHble conpsikeHHbIE C HUMK
ycnyru, okasbiBaemble OnepaTtopoM HEnocpeacTBEHHO W/WMAM € MpPUBMEYEHMEM TpeTbux Jiny,  (CepBUCHOE,
WHDOPMALIMOHHO-CNPaBoOYHOE O6C/YXMBaHWe U Ap.), B TOM uucne (HO He orpaHuMuMBascb) Ycnyra foctyna K ceTu
WHTepHeT (Ycnyra, Kotopas ob6ecneunmBaeT coefuvHeHWe AOOHeHTCKOro o6opyaoBaHusA C  ceTbio  WHTepHer),
ConyTcTBytowme Ycnyru (4ONOSHUTENbHbIE YCNYrK, KOTOpble MOryT ObiTb MpegocTaBfieHbl ABOHEHTY No ero
BOJIEM3bAB/IEHNIO: cTatmdeckuin IP agpec; OpranHmsauust BupTyasibHbIX 4acTHbix cetein (VPN)), JononHuTesnbHble
cepsuchl (ycnyry unn paboTbl, KOTOpble MOTYT AOMNOIHATENBHO NPEAOCTaBNATLCA ABGOHEHTY MO €ro BO/IEU3BbAB/IEHUIO B
COOTBETCTBMM C AENCTBYOLWMMN Tapudamu).

2.5. TapudHbIi NaH — COBOKYMHOCTb LIEHOBLIX YC/I0BWiA, HA KOTOpbIX OnepaTop npeanaraeT nosib30BaTbCsl OAHOW
NM60 HECKOSTbKUMUN YCyramu.



2.6. PacueTHbIli nepuog — nepuos BpeMeHu, 3a KOTopblii onpeaesnseTcs hakTuYeckn NoayYeHHbll 1 oniadvBaeMblli
ABOHEHTOM 006beM Ycnyr. Ecnim meHbluas npofo/mkKUTeNbHOCTL PacueTHOro nepuofa He yctaHoBneHa OnepaTopom,
PacueTHbIn neprog cuntaeTcs paBHbIM O4HOMY MecCsLLy.

2.7. NIvuHbI KabuHeT — BeO-CTpaHuua Ha caiite Onepartopa, cogepxalias MHgOopMauuio O 3akasbiBaeMblX
ABGOHEHTOM Ycnyrax, CTaTUCTMYECKYH MHA)OpMaLuio 06 06beMe MOTYYEHHbIX YCIYr N TEKYLEM COCTOAHMM JIMueBoro
cyeTta, JOCTYN K KOTOPOI OCYLLECTB/IAETCS C MOMOLLbI0 ayTEHTUMKALMOHHBIX AaHHbLIX (YHUKa/bHbIA NIOTUH 1 Naposib).
JlorvH n naponb gna goctyna B JIMYHbI kabuHeT BblgaloTca ABOHEHTY npu 3akoveHun Jorosopa. JInyHbIin KabuHeT
MOXeT UCMNO/b30BaThCA A1 Bblbopa AGOHEHTOM KOHKPETHbIX YCNyr 1 JonoAHMTE NbHbIX YCAYr, 0Tka3a 0T HUX, a Takke
AN pasmMelleHus yseaomneHns OnepaTtopa, agpecoBaHHbIX AGOHEHTY. AGOHEHT 06s13aH 06ecneynTb COXPaHHOCTb
nornHa 1 napons AGoOHeHTa, HeOOXoAMMbIX ANA AocTyna B JIMuHbIA KabuHeT. [eicTBus, coBeplueHHble B JIMYHOM
KabuHeTe, AOCTYN B KOTOPbIA OCYLLECTB/IEH C UCMO/Ib30BaHNEM fI0rMHa 1 naposs AGOHEeHTa, MPU3HakTCA AencTBUAMMU,
COBepLEHHbIMY ABOHEHTOM JIMYHO WX €ro YNosHOMOYEHHbIM NpeAcTaBuUTeNleM OT UMEHU U B MHTepecax ABOHEHTa.
Mpy 3TOM AGOHEHT HeceT OTBETCTBEHHOCTb 3a tobble (B TOM YMCe HeCaHKUMOHUPOBAaHHbIE) AECTBUSA TPETbUX /1L,
UMEBLUNX MeCTO B JINYHOM KabuHeTe ABGOHEeHTa, AO0CTYN K KOTOPOMY OCYLLECTB/IEH C UCMOJIb30BaHWEM I0rMHA U Naposis
AGOHeHTa, a TaKke 3a MOCMeACTBUS TakuMx felicTsuit. Onepatop BnpasBe npefocTaBnTb ABGOHEHTY BO3MOXHOCTb
U3MEHMTb Naposib AN goctyna B JINYHbIA KaBUHET, Npyu 3TOM JIOTMH OCTaeTCsi HeM3MeHHbIM. OnepaTop Brnpase 6e3
npeaynpexaeHns NpuocTaHoBUTbL MCNONb30BaHNne ABGOHEHTOM JINYHOroO KabrHeTa B Clydae pactopxeHus Jorosopa

2.8. NuueBoii cuet — aHanuTMyecknin cuet B ACP, cnyxalwmin ns yyeta obbema okasaHHbIX YC/yr, NOCTYNAEHNS 1
pacxofoBaHns AEeHEXHbIX CPEACTB, BHECEHHbIX B CHET onsiathl YCnyr.

2.9. EavHuua Ttapudukaumm Ycnyr — eguHuua mM3MepeHusi obbemMa oOKa3aHHbIX YCnyr, CTOMMOCTb KOTOpOM
ycTaHaBmBaeTca OnepaTtopom.

2.10. YHuKanbHbIV Kog upgeHTudmkauum (YKW) — ykazaHHoe B [lOroBope YHWKaNlbHOE COoYeTaHue UudpoBbIX,
OYKBEHHbLIX W/MAW  CMMBOJIbHbIX 0603HaYeHWli, UCMOMb3yemMoe A7 OAHO3HAYHOW unaeHTUdUKaum ABOHEHTCKOro
060pynoBaHNSA B NPoLECCe OKa3aHUs YCyr.

2.11. AGOHeHTCKOe 0oGopyaoBaHue — abOHEeHTCKWMA TepMuHas — Nosb3oBaTesibckoe (OKOHeuyHoe) obopyaoBaHue,
COBOKYMNHOCTb TEXHUYECKUX W/WIW MNPOrpPamMmHbIX CpefcTB, UCNofb3yeMblX AGOHEHTOM MpW MOJb30BaHUM YCnyramu,
n/Mny KOMNEKTYIOLLME N aKceccyapbl K HEMY.

2.12. AGoHeHTCKasA nuHuA (AGOHEHTCKMIA BBOA)- NMHWA CBA3W, coefuHsawowas ABGOHeHTCkoe o6opyaoBaHue ¢
OKOHEYHbIM 3/IEMEHTOM CETU CBA3N.

2.13. ACP (BunnuHr)- aBTomatM3npoBaHHas cuctema pacyeToB, NpeacTasnisowas coboii annapaTHo-NporpamMmHbiIii
KOMM/IEKC, NpefHasHayeHHblli AN obecnevyeHuss aBTomatv3auuy pacyeToB € aboHeHTamMu W/uav NoMb3oBaTensamu
Ycnyr, a Takke ans ydeta n o6paboTku nHgpopmaLmMm o NpegocTaB/ieHHbIX U OKa3aHHbIX Ycyrax.

2.14. Tpadmk - 06bEM MHOPMaLMKN UK NOTOK MHbopMaumn, nepegaBaemoii No cetn ceAas3mn Onepartopa.

2.15. TMopor coeguHeHWA — YycTaHaB/AMBaeMblii OnepaTopoM MNPOMEXYTOK BpPEMEHW, MO WUCTEYEHUU KOTOPOro
NPOLO/MHKEHNE YCTAHOB/IEHHOIO COEANHEHNS ABNISETCA OCHOBaHUEM A1 HaYasia Tapudumkaumm Yenyr.

2.16. YNO/HOMO4YEeHHOe NULO — NNLO, YN/IaTOl KOTOPOMY AEHEXHbIX CpeAcTB AGOHEHT UCMOSTHSAET CBOW AEHEeXHble
06sA3aTeNbCTBa, BO3HMKawWMe nepes Onepatopom u3 [loroBopa. lNepeyeHb Takux Nul AOBOAMTCA [0 CBefeHUs
AGOHeHTa B nopsiake, NpeAyCMOTPEHHOM M. 11.2. HacToAWMX YCoBWiA.

2.17. Caiit Onepartopa — pecypc Onepartopa B ceTv VMIHTepHeT, pa3MeLLeHHbI No agpecy: https://imolniya.ru .

2.18. 3afABieHME — 3asB/IEHME O HaMeEpPEeHuMM 3aknunTb [oroBop, KOTOpoe nogaeT 3asBuTeNlb B YCTAHOB/IEHHOI
Onepatopom dhopme. 3asiBfieHMe O 3aki4veHur [loroBopa cuutaeTcsl nogaHHbIM AGOHEHTOM B MOMEHT 3aK/IH4YeHUs
[oroBopa B cnyyae, ecnv A1 €ro 3aKIl4veHns He TpebyeTcs AOMOMHWTENIbHOM MPOBEPKU HaIMUUS TEXHUYECKON
BO3MOXXHOCTW OKa3aHust YCnyr.

2.19. MomelieHne — MNomeLleHne, 3aHnMaemoe AOGOHEHTOM, B KOTOPOM YCTaHOB/IEHO WAM 6yaeT ycTaHaBMBaTbCS
AGOHEHTCKOEe 060pyaoBaHMe C Lenblo OkasaHus Ycnyr. AOGOHEHT rapaHTMpyeT Haiuume corfacusi COOCTBEHHMKa
MomeLLeHna Ha ycTaHOBKY ABOHEHTCKOro o6opyoBaHus B MNMomelleHun ans uenein okasaHus Ycnyr. HebnaronpusTHble
nocneAcTBusl, CBA3aHHbIE C OTCYTCTBMEM TaKkoro cornacus, B T.4. B CBA3W C HEBO3MOXHOCTbIO MPOLO/MKEHUSA OKa3aHus
Ycnyr, HeceT AGOHEHT.

2.20. 3aaBuTenb - NNLO, KOTOpPoe ObpallaeTca Kk Onepartopy ¢ 3asB/IeHNEM O HAMEPEHUN 3aKNOYMTL [JoroBop.

Pasgen Il. Mopsaaok 3ak/oueHNs N NpogsieHus geicteua floroBopa

CtatbA 3. MopsapfokK 3akloveHnsa u npogaeHus geiictena loroeopa

3.1. JloroBop BCTynaeT B CUY U CTAHOBUTCA 0653aTe/IbHbIM /15 CTOPOH C MOMEHTA €ro 3ak/IloUeHus.

3.2 Ecnun nHoe He cornacoBaHo cTopoHamu B [lorosope, nocnegHuii cumtaeTcs 3ak/loHeHHbIM Ha HeonpeaeneHHbIl
CpoK. B cnyyae 3akiueHuMs CTOpPOHaMy CPOYHOro [loroBopa, €c/nM WHOE He YCTaHOB/IEHO AeWCTBYIOLLMM
3aKkoHogaTenbCcTBOM Poccuiickoin depepauun, ero AeiicTBMe NPOASEBAETCA KaxAbli pa3 Ha cnegylowmini nepuog,
paBHbIii NepBoHaYa/IbHOMY CPOKy AeicTBus [loroBopa, ecnm AGOHEHT He 3aaBuT 06 06paTHOM He Mo3aHee, YeM 3a ABe
HeZenn [0 OKOHYaHWs CpoKa ero AeicTBus.

Jo 3akmouveHna [forosopa Onepatop Ha oOcHoBaHuM 3asas/ieHus, nogaHHoro 3assutenem Oneparopy, NpoBOAWT
NMPOBEPKY Ha/MUUSA TEXHUYECKOW BO3MOXHOCTU OKasaHus Ycnyr. 3asBuTesib B C/lyd4ae Heob6XxogummocTu o06s3aH
npefocTaB1Tb YNOSTHOMOYEHHbIM nuuam Onepatopa focTyn B [NomeLleHre B CorniacoBaHHOE CTOPOHaMN BPEMS B LENSIX
paspeLLeHnst Bornpoca 0 TEXHNYECKO BO3MOXHOCTY NPefocTaBeHms 3asBUTEsT0 fOCTyna K Ycnyram.

3.3. B cootBeTtcTBUM CO CT. 6. ®eaepasibHOro 3akoHa «O nepcoHasbHbIX AaHHbIX» Onepartop B Lefisax 3akniyeHns
nvnn wncnonHeHua [oroBopa, a Takke B LENsx CcobniogeHus AencTBYHOLWEro 3akoHogaTesibcTBa ob6pabaTbiBaeT
nepcoHasbHble faHHble AGOHEHTa C MCNOJIb30BaHNEM CBOUX NPOrpaMmHoO-annapaTHbiX CPeacTB nan 6e3 Ncnosib3oBaHus
TakoBbIX. log 06pabOTKOM MepcoHasibHbIX AaHHbIX MOHUMaeTca nwboe aelictBue (onepauynsl) WAM COBOKYMNHOCTb


https://imolniya.ru/

JeicTteuiA (onepauwii), coBeplUaemMbIX C WMCMOIb30BaHWMEM CPEeACTB aBToMaTu3auuMm uam 6e3 MCrosib30BaHuA Takux
CpeAcTB C NepcoHaslbHbIMK AaHHbIMKM, BKOYas cbop, 3anucb, cMcTeMaTu3aumio, HakonjeHue, XpaHeHne, B T.4. Konuii
[LOKYMEHTOB, YA0CTOBEPSALWNX JIMYHOCTb, YTOYHEHMe (OBGHOBMEHWE, W3MEHEHUE), W3BMEeYeHne, WUCNoJb30BaHue,
o6esnimunBaHue, 610KMpoOBaHNe, yaasieHue, YHUUTOXEHNE NePCOHasIbHbIX AaHHbIX.

3.4. Ha nepvof ¢ momeHTa 3aknoveHns [lorosopa 1 [0 npekpaleHns ob6a3arenibCTe CTOPOH No [Jorosopy, a Takke
[0 NCTEeYEeHNsT CPOKOB XPaHEHNsI NEPCOHASIbHbIX AaHHbIX, YCTAHOB/IEHHbIX 3aKOHO4ATE/TIbCTBOM, AGOHEHT BblpaXXaeT CBOE
cornacume Ha 06paboTKy MepcoHasibHbIX AaHHbIX OnepaTopoM, a Takke corfacve Ha nepegadvy (pacnpocTpaHeHuve,
npefocTaBneHue, 4OCTyn) 1 nopyvyeHne OnepaTtopom TPeTbMM fmLam 06paboTkn NEPCOHasTbHBLIX SAaHHbIX, NepefaHHbIX
A6oHeHTOM Onepartopy B xoAe MCMosiHeHus [JoroBopa, U cBeAeHuii 06 AGOHEHTE (Kak MOSIHOCTbIO, Tak U YacTu Takumx
CBefleHWit), ykasaHHbIX B CT. 53 deaepasbHOro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBsA3M» (3@ MUCKIOUYEHNEM
MHGIOpMaLMK, COCTaBNSIOWEN TaliHy CBS3W), B TOM 4uC/le, HO HE OrpaHMYMBasiCb, B LENsX ncnonHeHns OnepaTopom
0653aTeNbCTB WM UCMONHEHMSA nepel OnepaTopoM TPeTbMMM nLaMu 00A3aTesibCTB, HanpaBfeHHbIX Ha ynydylleHue
yCcnyr CBA3W, HanpaB/ieHHbIX Ha MpefoTBpalleHMe W  NpoOTUBOAENCTBUE MOLUEHHMYECTBY, pPacnpoCTPaHeHuto
BPEeOHOCHOro MporpaMMHOIO o6ecneyeHnsi, CBA3AHHOTO C WCNOJIb30BaHWEM YCNyr CBA3W, a TakkKe oKasaHue
VMHDOPMALMOHHO-CTATUCTUYECKUX YCNYT, MHpOPMAaLNOHHO-CNPaBOYHOIO 06CNyXmBaHus. MNMpefycMOTPEHHOE HACTOALLNUM
absauem cornacue pacnpocTpaHsieTcs Ha c/yyan, Korga Heob6xoAMMOCTb €ero nosiydeHuss npefycMmoTpeHa
OECTBYIOLWMMMN HOPMATUBHO-NPaBOBLIMU aKTaMu.

O6paboTka NepcoHasibHbIX [AaHHbIX AOGOHEHTa, CBeAeHUn 06 AOOHEeHTe, OCyLecTBASeTCA B LEenAX WCMNOMHEeHMS
JoroBopa, B TOM uucie ans ueneii abOHEHTCKOro, CEPBMCHOIO W CMPaBOYHO-MHGIOPMALMOHHOIO 06CAYXMBaHWA
AGOHEHTa, a Takke YNyudlleHMs abOHEHTCKOro, CEpPBUCHOrO0 M CNpPaBOYHO-UH(POPMALMOHHOIO 06CAY)XUBAHWSA, B T.M.
BK/TOYEHUS B faHHble A1 MHAOPMAaLMOHHO-CNPaBOYHOIo 06CNyXUBaHUA, OKa3aHnsa eMy YCNyr u CepBUCOB, HEPa3PbIBHO
CBfi3aHHbIX € Ycnyramy OnepaTtopa (BkIYas npegocTasfieHne poctyna kK VIHTepHeT-calitam, naTdgopmam,
nsaowazgkam, MapkeTnieicam, MOGUbHBIM NMPUIOXKEHNUAM M MHBIM pecypcam OnepaTopa W/wuam TPeTbUX IML-NapTHEPOB
Onepartopa), B3bICKaHWSA AeO6UTOPCKOW 3aJ0/DKEHHOCTM 3a YCyru, XpaHeHns [oroBopos MU AOrOBOPHOW AOKYMeHTauuu
N VHbIX LEeNnsix, Hepa3pbIBHO CBA3aHHbIX C UCNosiHeHMeM JloroBopa, a Takke Ans cobnwogeHus OnepaTtopom TpeboBaHuii
JeicTByIOLLEro 3aKkoHoAaTeIbCTBA.

O6paboTka (Bk/ItoYas 06e3nnymBaHne) NepcoHasibHbIX AaHHbIX U CBeAeHUn 06 A6oHeHTe (kak MOJIHOCTbIO, Tak U YacTu
Takmx CBefeHuit), ykasaHHbiXx B CT. 53 ®depepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBA3W», Takke
OCYLLLECTB/ISIETCA B UCC/NefoBaTes/IbCKMX W CTATUCTMUECKUX Lensx, Bkwo4vasa o6paboTky CTaTUCTUYECKMX [AaHHbIX,
601bLINX 06BEMOB CTPYKTYPUPOBAHHbLIX U HECTPYKTYPVMPOBAHHBLIX OAHHbIX M OCYLLECTBMEHNS APYIMX UCCeL0BaHUA 1
WHTEepnpeTauuii, B TOM 4ucC/le, HO He OrpaHu4YMBasiCb, 415 yNyUdLeHUs KadecTBa M NOTPeObUTebCKNX CBOWCTB YCNyr U
cepsucoB OnepaTtopa w/wunn TpeTbux Nvu-napTHepoB Onepartopa, a Takke B paMkax peanusauun npas M 3aKOHHbIX
WHTEpEeCOB, NPeLyCMOTPEHHBbIX  AEeACTBYIOLWUM 3aKoHO4ATeIbCTBOM, BK/IKOYas 3aKoHO4AaTeNbCTBO 06
3KCNeprvMeHTasIbHbIX NPaBOBbIX pexnmax B chepe unpoBbIX UHHOBALWIA.

MepeyeHb nL, OCYLLECTBAAIOWMX 06paboTKy NepcoHasibHbIX [AaHHbiXx AGOHEeHTa Mo nopydyeHuto Onepatopa B
COOTBETCTBMM C HACTOALWMM MNYHKTOM, a TakkKe ajpeca Takux Nuy [oBoAUTCA A0 cBefAeHus ABOHEHTOB B MecTax
o6cnyxumBaHua AboHeHTOB Onepartopa, B TOM YMc/ie B MOMEHT 3aknioveHns Jorosopa.

B cnyuae Hecornacus AGOHeHTa AeiiCTBNe HaCTOSALLLEro NyHKTa He pacnpoCTPaHAeTCs Ha B3aMMOOTHOLLEHMS CTOPOH npu
yCNnoBsuu, 4To ABOHEHT MNpu 3akniovyeHnn Jlorosopa 3asBUT O CBOEM Hecorfiacuv WnAu nopacT COOTBETCTBYHLLee
3asB/ieHne B agpec Onepartopa B nepuog geiictens Jorosopa.

3.5. HeoTtbemnemoin yactbio [loroBopa ABAsOTCA Hactoswme MNpaBuna, BbibpaHHblli AGOHEHTOM TapudHbIA nnaH,
TexHnyeckne TpebGoBaHUS W 3HAYEHUS MokasaTesiel kavyecTBa OKasaHus YC/yr CBSA3W MO Mepefadve [AaHHbIX W
TenemaTuyeckmx ycnyr cBsasu, braHk 3akasa ycnyr cBasy u/mnm AKT 06 OkasaHHbIX yCnyrax, a Takke ycroBus ogoepr,
NPUHATBIX AGOHEHTOM B NMOPSALKE 1 HAa YCNOBUSX, yCTAHOB/IEHHbIX OnepaTropom.

3.6. [nsa noakItoYeHns K KOHKPETHOM Ycnyre Heobxoammo Hannume y AGOHEHTa HKenepeuncneHHbix TeXHUUeCKnx
ycnoBuii (TY), kak o6wmx (n. 3.6.1), Tak U KOHKPETHbIX (CneunasnbHbiX) TEXHUYECKUX YCNOBUIA ANs 3aka3blBaeMoi
Ycnyruw.

3.6.1. MecTo npefoctaBneHnsa YCnyru fO/MKHO HaxoanTbes B 30He NokpbiTusa CeTu cBsA3u Onepartopa.

3.7. Mocne noctynneHns ot ABoHeHTa 3asBneHns Ha nogkilyveHne K Ycnyre, Onepartop B cpok He 6osiee 30 gHei
onpegensieT Hasimume TexHudeckmx ycroBuin (TY) ons NoAKIYEHNS U NpefoCTaBAeHus Ycayru.

3.8. Mpn OTCYTCTBMU TEXHWYECKON BO3MOXHOCTM OKasaHust Ycayr, oTcyTcTBus TY AnAa MNOAKIYEHUS U
npegocTtasneHus Ycnyru, Onepatop nHgopmmnpyeT A6OHEHTa B COr/lacOBaHHOM MOPSiAKE B CPOK He 6osiee 10 gHeli co
[OHS 3aBEpPLUEHNS MPOBEPKN Hamums TY, 0 HEOBXOAMMbIX ONEPATUBHO-TEXHUYECKNX AENCTBUAX, KOTOPbIE AO/DKHbI ObITb
BbINO/IHEHbI OnepaTopom uaM AGOHEHTOM A1 CO3[4aHNS HeObXoanMbIX TY.

3.9. Mpu HanMuMm TEXHUYECKMX YCNOBMWIA O18 NOAKNIOYEHWUS W NpefocTaBneHus Ycnyrn wam cornacum A6oHeHTa
onfaTuTb onepaTUBHO-TEXHUYECKME AENCTBUS A1 co3AaHust Heobxoaumbix TY, Onepatop copmupyeT B TeveHun 30
OHeln ana ABOHeHTa cuyeTa AN1s onfaTtbl CTOMMOCTU MOAK/OYEHUA K YCnyre, U cornacoBbiBaeT ¢ AGOHEHTOM paty 1
BpeMs NOAKNIOYEHNS K Ycnyre. YkasaHHas nHopmauus coobliaeTcs aboHEeHTY No KOHTaKTHOMY TesniehoHy.
MopxntoyeHne K Ycnyre ABGOHEHTa NPoBOAMUTCA NWLaMu, YNOSTHOMOYEHHbIMU OnepaTopoM, nocse onnartbl AGOHEHTOM
cyeta.

3.10. JorosBop ochopMmNseTca B ABYX 3K3eMnispax W MoAnucbiBaeTcs cTtopoHamu. OAMH 3K3eMnisp BblaaeTcs
AG0HeHTy. [loroBop cuntaeTcs 3ak/loYeHHbIM C MOMEHTa nognvcaHusa ero ctopoHamun. Hacrosiwme Mpasuia, a Takke
Bbl6paHHbIi AGOHEHTOM TapudbHbIil nnaH, TexHnyeckue TpeboBaHMA 1 3HaUYEeHNA nokasarteneli KauecTsa okasaHus ycnyr
CBA3U N0 nepefaye AaHHbIX U TenemMaTuyeckux ycayr cBs3u, braHk 3akasa ycnyr cBs3u u/mnm AKT 06 okasaHHbIX ycnyrax
K [oroBopy, u ycnoesuss ocepTt, NPUHATbIX ABOHEHTOM B MOPSAKE W Ha YCAOBUSX, YCTAHOBMIEHHbIX OnepaTopom,
ABNSAOTCA HEOTbEeM/IEMON 4acTbio JloroBopa. [losb3oBaHvMe Ycnyramm oO3HadaeT, 4YT0 AOGOHEHT O3HAKOMMWJ/ICA C
JoroBopom u [paBunamu, 6e3ycnoBHO corfiaceH c HactoAwumu Jorosopom u [MMpaBunamu. AGOHEHT MOXeT
LONONHWTENbHO 3akas3aTb ApyrMe YCnyrm CBs3M W AONOSHUTEsbHbIE YCNYrK, MNpeayCMOTPEHHbIe AeCTBYOLWMUM



TapuHbIM NaaHoM NyTeMm nognucaHnsa npunoxenns K Jorosopy (bnaHk- 3akasa UM Apyroro NpuaoXeHus), B KOTOPOM
ONUCbIBAKOTCHA HEO6XOAVMbIE YCNIOBUSA NPeoCcTaBNeHNs 3TUX CEPBUCOB.

3.11. B crniyyae ec/iM BHECEHWEe W3MEeHEHW B [lOroBop MOBMEKIO HEOO6XOAMMOCTb BbINOSHEHUS OnepaTtopom
COOTBETCTBYIOLNX paboT, aTn paboThl (3a UCKIOYEHWEM paboT, CBA3aHHbIX C BbIOOPOM U M3MEHEHUEM ABOHEHTOM
TapucHOro nsaHa Aas onnatbl YC/Ayr MECTHOW TenedoHHOl CBfA3M) Mog/sexar onsaTe CTOPOHOW, MO WHMUMaTuBe
KOTOPOVi GblIN BHECEHbI N3MEHEHMSA B yC0Bus [lorosopa.

Paspgen lll. MepeyeHb, 06bEM U KAYeCTBO Ycnyr

Crartba 4. NepeyeHb Ycnyr

4.1. TlepeyeHb Ycnyr, okasbiBaeMblx ABGOHEHTY, onpegensetcsa [OroBopom, 3ak/ItoYeHHbIMW C  ABOHEHTOM
[OMOTHUTE/TbHBIMU COralleHNAMU U NPUNOXKEHUSMY K [JoroBopy, BblopaHHbIM AGOHEHTOM TapudHbIM NJaHOM C y4eTOM
WHbIX YCAyr, 3aKka3aHHbIX AGOHEHTOM [OMNOSIHATENBHO B COOTBETCTBUM C AENCTBYHOWUMU NpeanoxeHnsMmm Onepartopa
n/vnu TpeTbux NnL.

Kpowme Toro, nepedeHb Ycayr onpegensertcs BO3MOXHOCTAMM AGOHEHTCKOro 060pyA0BaHus.

Cratbs 5. O6bem ycnyr

5.1. Onpegenenne obbema Ycnyr, okazaHHbIX AGOHEHTY OnepaTopoM, OCYLLEeCTBASETCA Ha OCHOBaHMK nokasaHuii ACP
Onepartopa.

5.2. lcxoasa U3 cymm paHee BHECEHHbIX NiaTexen, ycnosuii TapudHoro nnaHa n o6beéma Mcnosb3oBaHHbIX AGOHEHTOM
Yenyr B ACP ykasblBaeTcA OcCTaTok Ha JluueBoM cueTe. BenuumHa octaTka npefctaBnseT co60ii 0606LLEeHHYH0
nHdopmauno 06 o6beMe YCnyr, KOTopblii MOXET ObiTb UCMO/Ib30BaH AGOHEHTOM (MOIOXUTE/IbHOE 3HAYEHME ocTaTka)
uan  6bl1 KUcnosib3oBaH ABGOHEHTOM MOC/ME MOSIHOTO PacxofoBaHMsA Ha oniaty YCayr BHECEHHbIX nnatexeri
(oTpuuatenpHoe 3HaveHue ocTatka). BHeceHue nnaTexen oTpaxaeTcs Kak yBenuMyeHue octaTka Ha JlueBom cueTte,
B3MMaHWe nnatbl 3a OKa3aHHble YC/yrM — Kak ero yMeHblleHue. YMeHblleHue ocTaTka Mpou3BOAMTCA UCXOAS U3
Tapudos Ha Ycnyru ¢ yyetom HAC 1 MHBIX HaU10r0B, BK/IlOYaeMbIX B UeHy. . CBefeHna 06 octaTke Ha JIMLEBOM cyeTe
AGOHEeHTa CpeacTB, BHECEHHbIX M HEU3PACXO40BaHHbIX AGOHEHTOM NpW NOTPe6GeHNN YCyr, yKasblBalTCA OTAE/bHOA
CTpokoii B cyeTax. CBefeHns O Tekywem ocTatke Ha JluueBoMm cueTe MOryT 6biTb MOsTlydeHbl AGOHEHTOM B MecTax
o6cnyxmBaHua Onepartopa.

5.3. MeToguka onpegeneHns npogosiKUTENbHOCTU COEAUHEHUSA.

5.3.1. lMpoao/mKMTeNbHOCTb COeAMHEHUS MNpW nepegave HEros0coBoi MHopMaumm otcunTbiBaetcs ACP ¢ 1-ro
nepegaHHoro 6arita. Yyet npogo/mKNTEIbHOCTU COeANHEHUS BEAETCH C MPUHATON OnepaTopomM eguHuLbI TapudmKaumu.
EgnHuua Tapudpmkaumm coegrHeHNs No ceTn nepefadv faHHbIX (CeaHca CBA3W) ycTaHaBnmBaeTcsd OnepaTopoM, HO He
MOXET ObITb 60/1ee 1 MUHYTLI 415 Leneid nepefaym roaocosoin MHopmauun. CoednHeHWE MO CeTn nepefayn AaHHbIX
npu nepegave roso0coBoli NHOPMaLMN NPOAO/IKUTENBHOCTLIO MEHEe 2 CEeKYH[, He yuMTbiBaeTCs B 06beME OKa3aHHbIX
yCnyr CBS3U Mo nepejave AaHHbIX MPY NOBPEMEHHON cucTeme onnaTbl.

5.3.2. licxoga U3 TexHu4Yeckmx OcobeHHocTeld paboTbl cetu Onepatopa, OnepaTtop BrpaBe YycTaHaB/MBaTb
MaKCUMasIbHYH MPOLO/MKUTE/IBHOCTL OZHOMO HernpepbIBHOro coeAnHeHns B ceTu Onepartopa. B crnyyae ycTaHOBNEHUS,
MHopMauns 0 MakCMasibHOV NPOAOC/HKUTENBHOCTU COEANHEHNST A0BOANTCSA A0 AGOHEHTOB B NMOPSAKE, YCTAHOB/IEHHOM
n. 11.2 HacToALNX YCNOBUIA.

5.3.3. [1nd uenei okazaHusa YCyr (3a UCKMKYEHNEM YC/TyT CBSA3M MO nepegaye faHHbIX rOs10COBOI MHAIOpMaLmun), ecnm
WHOE He yCTaHOBNEHO B TapudHOM MfaHe, eavHuuen Tapudmkaummn npyu okasaHum Ycnyr sasnsetca 1 6aiT, npu aTom
1024 6anTt paBHbl 1K6ality, 1 M6ainT paBeH 1024 K6aiT, 1 6ant paBeH 1024 M6aiiT. Ecnm nHoe He yCTaHOB/IEHO B
TapudHoM nnaHe.

CtaTtbAl 6. KauecTBO cBA3U B ceTn Oneparopa, TeXHUYeCKne TpeGoBaHNA U 3HAUYEHUA nokasartesieii KauecTBa

6.1. KayectBo Ycnyr OnepaTtopa COOTBETCTBYET AEWCTBYIOWMM B P® TeXHNYECKMM HOpMaM M MMEIOLLUMCS SIMLLEH3USM.
TexHuyeckme nokasatesim U HOPMbl, B COOTBETCTBMM C KOTOPbIMM OKa3bIBAlOTCHA YCAYrM CBA3W, pasMelleHbl Ha Calite
Onepartopa 1 SBASAIOTCA HeOTbeEMSIEMOI YacTbio JjoroBopa. Onepatop npefocTaBAsAET YCNyrn CBA3WN KPYr/10CYTOYHO,
exefHeBHO, 6e3 MepepbiBOB, 3a WCK/IIOYEHMEM NpPOBefeHVMs C cobngeHneM TpeboBaHMl  AeicTByOLEero
3aKoHo4aTesbCTBa, IMLEH3NN HEOOXOANMbIX PEMOHTHbLIX U NpodunakTuyeckux pabor.

6.2. OnepaTop He HeceT OTBETCTBEHHOCTU 3a HeJOCTaTKM YC/yr, BO3HUKLLWE BCNEACTBUE UCMO/b30BaHUA ABGOHEHTOM
HEeMCrnpaBHOro, He OTBeYaloLero YCTaHOB/EHHbIM TpeboBaHnsaM ABOHEHTCKOro 060pyAoBaHus, /IM60 ABOHEHTCKOro
060pya0BaHKsA, KOTOpOe ObIN0 N3MEHEHO 1K MoauduuypoBaHo 6e3 cornacoBaHus ¢ npovssogutenem n Oneparopom.
Ecnu gnsa nonyyeHmns Ycnyr ncnonb3yetca A6oOHeHTCKoe o6opyaoBaHme, KoTopoe TpebyeT aHeprocHabxeHus, OnepaTtop
He HeceT OTBETCTBEHHOCTW 3a MepepbiBbl B OKa3aHWW YCNyr, Bbl3BaHHble OTCYTCTBMEM, nepebosMyv B TakoM
3HEeprocHabXeHuu.

6.3. Onepatop MOXeT MNPUOCTAaHOBUTbL OKa3aHue YCNyr B C/yyae BO3HUKHOBEHUS aBapuiiHbIX CUTYyaLuid,
NPensATCTBYIOLLMX Aa/bHeAWeMy OKasaHunio YCnyr, a Takke npu HeobxoaumocTy NPOBeAEHUS APYrUX PEMOHTHbIX U/Uau
npocpmnakTnyecknx pabot. Cpoku 1 NOpAAO0K YCTPAHEHMST HEMCNPaBHOCTEN B ceTu cBA3W OnepaTopa, NpenaTCTBYOLLMX
Nnosib30BaHWI0  Ycnyram, a Takke CPOKM TMPOBEAEHUS WHbIX PEMOHTHbIX WWnM NpodnnakTUYecknx paoéot
yCTaHaB/MBAlOTCA JlOKaUlbHbIM akToM OnepaTopa W [0BOAATCA [0 cBefeHWsas ABOHEHTOB B MecTax paboTbl C
ABOHEHTaMU 1 PO3HWYHON peanv3aumn ToBapoB 1 Ycnyr Oneparopa, a Takke MOXET pacnpocTpaHsaTbes OnepaTropom
WHbIMK cnocobamu, B TOM uncne Ha Calite Onepartopa.

6.4. NpepocTtaBneHue Ycnyru goctyna K cetn IHTepHer.

6.4.1. AGOHEHTY NpefocTaBiseTcs ycayra goctyna yepe3 AGOHeHTCkoe 060pyaoBaHue K cetn Cuctembl (MPOrpaMmmHo-
annapartHOro komnsekca Onepartopa) U K cTaHAapTHbIM cepBucam (3/71EKTPOHHON noyte, web, news), a vyepes w3 — K
MHOPMALUMOHHBIM pecypcam VIHTepHerT.



6.4.2. TexHonorua npefocrtaBneHna YCayrm — 370 MNOCTOAHHOe IP-coefnHeHwe c cepBepom goctyna Onepartopa C
AVHaMUYHbIM MpefocTaB/ieHneM nobasnbHO-MapwpyTmMaupyemoro (public) IP-agpeca 3 6510ka ceTein OnepaTopa Ha
BpeMsa ceaHca paboTbl. [MoUTOBbIe CepBUCHI UCNOMBL3YIOT NPoToKoNbl POP3/SMTP. Cepenic USENET News ucnosnb3yet
npotokon NNTP.

6.4.3. AGOHEHTY NpeLoCTaBISATCA PECYPChl OMOPHOI ceTn nepeaayn gaHHbix Onepartopa. CKOpocTb 06MeHa faHHbIMU
Ha y4yacTtke ABOHEHT-CepBep, [OCTYN K pecypcam, pacnofiokeHHbIM Ha OMOPHOW CeTu nepefadn paHHbix Oneparopa,
[OCTYN K MapuTeTHbIM KaHanam CucteMbl o6ecrneymBaeTcss B paMkax CKOPOCTWM [OCTyna, KoTopas COOTBETCTBYeT
Bbl6paHHOMY TapudHoMy naaHy.

6.4.4. CKkopoCcTb 06bMeHa AaHHbiMK npu MonyvyeHun ABOHEHTOM PECYpPCOB BHELLHMX KaHas/l0B He rapaHTupyeTtcsi 1
onpenensieTca B MOMEHT CceaHca CBA3M UX CTENEHbIO 3arpy3ku.

6.4.5. ponyckHasi cnocobHOCTb (CKOPOCTb AO0CTyna) Ha nopty ABGOHeHTa onpefenseTca 3arpy3oyvHbiM npoduiem, B
cooTBeTCcTBMU C TapudHbiM maHoM. CTaHAApPTHBIA Npodwab Ana A6oro TapudgHOro naaHa UMEET CUMMETPUYHbIe
nokasartesin NPOoNycKHON CNOCOBHOCTM 151 BXOAALLErO U BbIXxoAsLwero Tpaduka.

6.4.6. Tpadmk cumTaeTca NPUHATLIM/OTMPAB/IEHHLIM, €C/IM OH 3adhmkcupoBaH ceTeBbiM 060pyaoBaHMeM OnepaTopa.
OnepaTop He HeceT OTBETCTBEHHOCTW 3a HEMOJIHYI [0CTaBKy 3athuMkcMpoBaHHOro Tpaduka K ABOHeHTy (agpecarty),
ec/iM 370 npegonpefesnieHo HesaBucAwMMKM oT OnepaTopa MpUYMHaMW, B 4aCTHOCTW, HEAOCTATOYHOM MPOMYCKHOWA
CMOCOBHOCTM KaHasla agpecarta Wan TpaH3MTHOro npoBaigepa, unbTpamu, YCTaHOB/IEHHbIMU Y ABOHEHTa, agpecarta
WA TPaH3MTHOIO NpoBaigepa nay owmbkamm MapLipyTm3aumm, 4onyweHHsIMM AGOHEHTOM, TPaH3MTHLIM NPOBaRAEpOM.
6.4.7. Ycnyra poctyna k cetu VHTepHeT cocTonT B obecneyveHnn OnepaTtopom goctyna AGOHeHTa K ceTu VIHTepHeT.6.5.
TexHnyeckre HOpMbl OKa3aHUs YCNyr peryvpyoTcs cnenyowmmMmm A0KyMeHTaMu:

PykoBogawmii nokymeHT P, 45.129-2000 «Tenemartmyeckue cnyx6bi» (y18. Mpukazom MuHceasn P$ ot 23.07.2001 N
175 "O6 yTBepxaeHun PykoBoAsLLero AoKkyMeHTa oTpacnu "Tenematmnyeckmne cnyxonbl"),

PykoBogswuii gokymeHT PJ, 45.134-2000 «CpeacTBa TeEXHUMYECKME TereMaTuyeckux ciyx6. O6ume TexHU4eckue
TpeboBaHua» (YTB. MMHCBA3N P® 26.06.2000).

6.6. Vicnonb3yemblii MHTEpdIEC 418 NOAKMIOYEHNS OKOHEYHOTO 060pyA0BaHMA Ha cTopoHe ABoHeHTa: Ethernet.

6.7. MpoTokonbl Nepefayn faHHbIX, NPUMEHSAEMble 417 opraHu3aumm KaHana cBs3u A0 AGOHeHTa, ykasaHbl B n. 6.4.2
HacToswwmx MpaeBun n B TexHuueckMx TpeboBaHMAX M 3HAYEHUsIX MokasaTtesieli kayecTBa OKasaHus YCayr CBSA3U MO
nepefave faHHbIX U TeniemMaTnyeckux ycnyr cBa3un, B COOTBETCTBUM C KOTOPbIMU OKa3biBAKOTCSA YCNyru CBA3N.

6.8. B uenax obecneyeHunss yCcToiumBoCTy, LLEeSTOCTHOCTM M 6€30NacHOCTM CETEBOI NHAPPACTPYKTYpbl OnepaTtopa, a Takke
4Ns npefoTBpalleHns c60eB B paboTe ceTu 1 yXyALIEeHUs kayecTsa yenyr Assa gpyrux aboHeHTos, OnepaTop ocTaBnseT
3a co60li NpaBo NPUMEHSATL CeayoLmne Mepbl ynpaB/ieHns CeTeBbIMN Pecypcamu:

- OrpaHuyeHne NponycKHOM CnoCOBHOCTM KaHasna (CKOPOCTU nepegadn AaHHbIX) AN OTAe/bHOro aboHeHTa Uan rpynnbl
ab0HEHTOB;

- U3MEHEHME NPUOPUTETOB 06CTYXXMBaHUA Tpaduka;

- BpEMEHHOoe 6/10KMPOBaHNE OTAE/bHbIX NPOTOKO/I0B U/IN TUMOB COeANHEHWIA.

YKkasaHHble Mepbl MOTryT ObITb NpUMeHeHbl OnepaTopoM B Criyyae, ec/in abOHEHT CO34aéT 3HAUMTESTbHYI0 U3ObITOYHYIO
Harpysky Ha ceTb Oneparopa, B TOM Yucne (HO He OrpaHNYnBasCh) B CeyoLWwmux cryyasx:

- 06bEM Tpadmka, nepefaHHoro wWaM MpUHATOrO aboHEeHTOM 3a OAMH pacyéTHbI nepuog (KasieHJapHbIi
Mecsiu), npesbiwaeT 3 (Tpu) Tepabaiita (3 Tb);

-ab0OHEeHT mcnonb3yeT ceTb ANA Lesei, He NpeayCMOTPEHHbIX [JoroBOpoM M HacToswmmn MNpasunamu (Hanpumep, ans
MacCOBbIX PacCbl/IOK, OopraHv3aLummn L30B8, MPOKCU-CePBEPOB, TpaHCNAUUW Buaeo/ayano Ha 60/blloe KOSIMYecTBO
nosy4yatesnei, opraHM3auny CepBepoB C BbICOKUM NOTPe6/IeHneM Tpadiuka 1 UHbIX AEACTBUIA, KOTOPbIE MOTYT MNOB/UATb
Ha paboToCNOCOBHOCTL CETH).

Mpwn npeBbilweHnn nopora B 3 Tb Onepatop BNpaBe CHU3UTb CKOPOCTb Nepedayn AaHHbIX A0 3HAYEHWsl, HE0H6X0AMMOro
ONns obecneyeHnsi CTabusibHOM paboTbl CETU U BbINO/IHEHUS TpebGoBaHWIA K Ka4ecTByY YCNyr Ass Apyrnx aboHeHToB. MNpu
aToM Onepartop He rapaHTUpyeT aboHEHTY COXpaHeHue 3asB/IEHHON B TapngHOM MnaHe CKOPOCTU Ha nepuos AeicTBus
orpaHuyeHnii. CKOpoCTb MOXET ObITb CHMKEHA A0 TEXHUYECKM OOOCHOBAHHOMO YPOBHS, HO HE HWXE MUHMMasIbHOro
3HayeHus, obecneynBatoLLEero BO3MOXHOCTb M0J/Ib30BaHUA OCHOBHbIMU cepBucamu (Be6-cepduHI, 3/1EKTPOHHAA noyTa,
MeCCeHKepbl), €C/IM UHOE He yCTaHOoBIeHO OnepaTopoMm.

Onepatop npwnaraeT pasyMHble yCUaua OAS MUHUMU3AUMU OJWTENIbHOCTU M CTerneHW orpaHuyeHnin. O BBeAeHWU
orpaHuyeHunii Onepatop yBegomnsieT aboHeHTa yepes3 JIMuHbI KaBMHET WM MO KOHTaKTHbIM AaHHbIM, YKa3aHHbIM B
[JoroBope, B CpoK He no3aHee 24 4yacoB C MOMEHTa UX BBEAEHUS, 3a UCK/HYEHWEM C/lydaeB, Korga Hemef/ieHHoe
NPYMEHEHNE MepP BbI3BaHO Yrpo30i aBapuu, c6oem 060opyLoBaHMSA WU OEACTBUSAMU HENPEOAONNMON cunbl. B Takom
c/lydae yBeOM/IEHNE HanpaB/sieTcsa cpaldy nocne crabuimsaumm cutyaunn.

MpumeHeHne Mep, NPeayCMOTPEHHbIX HACTOSALLMM NMYHKTOM, He SIBASEeTCA pacTopxeHuem [orosopa n He ocBoboxaaeT
aboHeHTa OT 00s13aHHOCTM onflaymMBaTb YCAYrM B COOTBETCTBMM C BblOpaHHbIM TapuHbIM MaaHoOM. BO306GHOBNEHME
NosIHOrO 06BbEMA YC/yr MPOUCXOLUT aBTOMATUYECKM MOC/E MpeKpawleHns 06CTOATENBCTB, NOCNYXUBLUMX OCHOBaHUEM
[ONs OrpaHnYeHnid, eciv MHoe He ycTaHoBIeHO OnepaTopoM.

Pasgen IV. NMpaBa un 06s3aHHOCTN CTOPOH

Cratbs 7. MpaBa AGOHeHTa

7.1. MonyyaTb HEOOXO4MMYK W [OCTOBEPHYH WHGopMauuio 06 OnepaTtope, pexume ero paboTtbl, obbeme
npefocTaBnseMbiX YCyr, BbICTABMEHHbIX CYeTax 3a Oka3blBaemble YCnyru, nepeuHe Ycnyr u TapudHbIX nnaHax, a
TaKke NHYH MHPOPMAaLMIO, CBA3aHHYIO C NpefocTaB/ieHneM YCnyr.

7.2. B ycTtaHoBnieHHOM OnepaTtopoM MOpsiAke W3MEHATb WUCNOMb3yEMbIA NepeyeHb Ycnyr, TapudiHbli nnaH,
yBefomus OnepaTtopa B NpefyCMOTPEHHOM HacToAwmumMmu MNpasunamm nopaake.



7.3. AGOHEHT BMpaBe BbIpa3UTb CBOE cOrflacMe WM 0TKa3 OT BO3MOXHOCTM WCMNO/b30BaHWs, B TOM uucne
npegocTtaBneHns OnepaTtopom TpeTbUM MuLam, cBefeHuii 06 AGOHEHTe, B LesIAX U cny4vasx, Korga Heob6xoaMmMocTb
Takoro corsacus/oTkasa npeaycMOTpPeEHa HOPMAaTMBHO-MPaBOBbIMM akTamn. Ecnum ABGOHEHT He Bbipaswn/a CBOEro
Hecorfiacus, corfacme cuutaetcsa  Od)OPM/IEHHBIM MNyTeM nognvcaHuss foroBopa. OTka3 OT BO3MOXHOCTU
MCMNoNb30BaHWs, B TOM 4uc/le npegocTaBneHnss OnepaTopoM TpeTbuM vuam, cBegeHuin 06 AGoHeHTe, odhopMaseTcs
nytem nogayn A6oHeHTOM OnepaTopy NMCbMEHHOrO 3asiBNIEHUS], MO0 MHBIM CNOCO60M, YCTaHOBMEHHBLIM OnepaTopom.
Takoli oTka3 AelicTByeT C MOMEHTa ero nosiydeHnss OnepaTtopomM M MOXET ObITb BbIpaXKeH NpuW 3akniyeHun [lorosopa
nmMbo B nepuog ero Aeicteusl. [OMIOXKEHUSI HACTOSLWLENO MyHKTA NMPUMEHSIOTCA B 4YacTu, He mnpoTuBopevallein n.3.4
HaCTOSALLMX YCNOBWIA.

7.4. ABOHEHT BMpaBe Bblpa3nTb CBOE COrnacue uam oTkas 0T BO3MOXHOCTW NOYYEHUSI peKNambl, pacnpocTpaHsemMoli
no /1106bIM CEeTAM CBA3W, a Takke Ha MCNOJIb30BaHME CBEAEHWIA O HEM B LiesIsiX NPOABWXKEHUs ToBapos/paboT/ycnyr, B
TOM 4YuC/ie NYTEM OCYLLECTB/IEHUSI NMPAMbIX KOHTAKTOB C AGOHEHTOM C MOMOLLIbIO CPeACTB CBSA3M, KOrga HeobxoAnUMoCTb
Takoro corfacus/oTkasa npeaycMoTpeHa AelCTBYHOLWMMM HOPMaTUBHO-NPABOBLIMU akTamMn. Eciv AGOHEHT He Bbipasun
CBOEro Hecorjacusi, corflacme cumtaetTcs OopmaeHHbIM nyTem nognucaHus [forosopa. OTka3 OT BO3MOXHOCTM
Nnosly4YeHNsi peknambl, PacnpocTpaHsAeMoOl Mo CeTAM CBA3W, odopmiseTcs nytem nogaydn A6oHeHTom Onepatopy
NMNCbMEHHOTO 3asiB/IEHNS, SIBNSAIOLWErOCsS HEOTbEM/IEMON 4YacTbio [JoroBopa, NMM60 UHbIM CMOCOOGOM, YCTAaHOB/IEHHBIM
Onepatopom. Takoit 0Tka3 AeicTByeT C MOMEHTa ero noslyveHnss OnepaTtopom.

CrtaTtbs 8. 0653aHHOCTU AGOHEHTa

8.1. [o 3aknioueHus [orosopa npegoctaBuTb OnepaTopy HeobxoAuMMble M [OCTOBEPHblE CBeAeHMs O cebe B
o6beme, NpesycMOTPEHHOM [JOroBOpOM, M NOATBEPANTL NX LOKYMEHTa/IbHO. B cryyae nameHeHus ykasaHHbIX CBEAEHWA
AGOHEHT 00s3aH B TeYeHWe LecTMAecsaTn AHel nocne TakuX WM3MEHeHWin npepocTaBuTb OnepaTtopy HOBble
[OKYMEHTa/IbHO MOATBEPXAEHHbIE AaHHble (NPY 3aKa3e AOCTaBKM CYETOB MO BHOBb Yka3aHHOMY ajpecy AocTaBka 6yaeT
NPOM3BOAMTLCA CO ClefytoLwero nocne nosyveHns OnepaTopoM WHopmauuM 0 HOBOM agpece Mecsua). AGOHEHT
0653yeTcsa coobliatb OnepaTopy B CPOK, HE NPEBbIWALWNIA LUECTUAECATU AHEN, O NPEKPALLEHUN CBOMX NpaB BNaAeHus
1 (MnKn) nonb3oBaHUA MNomeLleHneM.

8.2. O3HaKoOMUTLCA C HacToAWMMY [NpaBunamm, NnepeyHeM BO3MOXHbIX Ycayr, Tapudammn Ha Ycayrn u nHgoopmaumei
0 HacTpoikax AGOHEHTCKOro 060pyA0BaHNsa 4O Havasa nosib30BaHns Ycnyramu.
8.3. Monb3oBatbCcA Ycnyramu B COOTBETCTBUM C HacTtoAwwmmu [lpaBunamu M 3akoHogarensctsom P®. He

1CNO/b30BaTh YCNyrv B MPOTMBOMNPABHBIX LiE/sX, a PpaBHO He coBepllaTh AeCTBUiA, HaHOCALWMX Bpeg Onepatopy w/vnm
TPETBUM /IMLAM, He coBeplaTb  AelCTBUIA, NPensTCTBYIOWMX HOPMasIbHOMY (DYHKLMOHMPOBAHUIO CETU CBSI3W,
060opyf0BaHUs, MpoOrpamMmMHoro ob6ecrnedyeHuss Onepatopa W TPeTbMX /AL, HE WCMoNb3oBath Yciyrn 6e3s
[OMNOSTHATE/IbHOTO MUCbMEHHOTO Cor/lacoBaHnst ¢ OnepaTopoM A/1s NPOBeAeHUs I0TEPEeii, rosocoBaHuii, KOHKYPCOB,
BUKTOPVH, PEK/iambl, ONPOCOB, MACcCOBbLIX PACCHIIOK COOGLLEHWIA, YCTAHOBKY LU/IO30B /151 AOCTYNa K CETU 3/1eKTPOCBA3N
N VIHTEpHET-TenedoHnn, opraHmsauum AocTyna € CeT CBsA3M O6LLEro Mosib30BaHWs K MOAEMHbIM Mynam, y3nam
nepefayn AaHHbIX W TenemaTuyeckux Cnyx6, KapTouHbIM nnaatdopmam v T.M., He danbcuduumposaTb IP-agpec,
ajipeca, MUCMnosib3yeMble B APYrMX CETEBbIX MPOTOKOMAX, a Takke Npouylo cnyxebHylo MHopmauuio npu nepepade
[aHHbIX. AGOHEHT Takke He BrpaBe WCMofb30BaTb MofHUA cBsA3W Onepatopa A8 nponycka Tpadguka OT MHbIX
onepaTopoB CBSA3M.

8.4. CBOeBpeMEeHHO onsauvBatb Ycayr Onepatopy Uam ykasaHHOMY UM YMO/IHOMOYEHHOMY /LY B COOTBETCTBUM C
[eiCTBYIOLWMM NOPAAKOM, METOLOM oniaTbl Ycnyr, TapudHbIM NaHOM ¥ HacTosWMUMK MpaBuiamu.

8.5.  OcyuecTBNATbL CBOM NpaBa kak AGOHEHTA /IMYHO IMB0 Yepe3 NpeacTaBuUTenNs, AelCTBYIOLLEro Ha OCHOBaHW
3aKOHa WM JOBEPEHHOCTM. Mpu 3TOM [0BEPEHHOCTb OT (PM3MYECKOro iMLa A0/KHA ObITb YAOCTOBEPEHA HOTapuasibHO
60 OhopMIEHA MHBIM [0MycKaembiM AeiCTBYIOWMM 3aKOHOAATE/IbCTBOM CMOCO60M, MO3BO/SIOWMM [1OCTOBEPHO
onpeaennTb (hakT ee BblAaun NIMLOM, YKa3aHHbIM B OBEPEHHOCTU; AOBEPEHHOCTb OT IOPUANYECKOTO NMua A0/MKHA ObiTh
ochopmsieHa corniacHo Tpe6GoBaHUAM 3akoHofaTenbcTBa Poccun. Bce felicTBUA, COBEPLUEHHbIE C WCMO/Ib30BAHUEM
Cnoco6oB MAeHTUMMKALMM, YCTaHOBMEHHbIX Onepatopom, B T.4. nocre uaeHTudmkauum Ha Caiite Onepatopa,
npoiigeHHo B nopsiake, onpeaeneHHoM OnepaTopoM, CUMTAOTCA NPOU3BELAEHHBIMM OT UMEHW 1 B MHTEpecax AGOHEHTA.
Homep /lMueBOro cueta MOXET CAYXUTb ANA uAaeHTUdMKaumum AGOHeHTa npu MNpefocTaBfieHun WHopMauMn o
cocTosHUM 6anaHca JIMUEeBoro cueTa, ec/iv HOM NopsSAoK MAEHTUdIMKALMM He yCTaHOBMEH npoueaypamu Onepatopa.
[JelicTBys, HaNpaB/IEHHbIE HA NOJTyYEHNE YCYT, COBEPLUEHHbIE C AGOHEHTCKM 060pyA0BaHMEM, NOAKTIOUYEHHBIM K CETH
C cnonb3oBaHneM YKW, cuMTaloTCsi COBEPLUEHHBIMU OT UMEHU U B MHTEpecax AGOHEHTA.

8.6.  [lnA opraHusauum gocTyna k cetu OnepaTopa, NPOBeAEHNs NEPBUYHON HACTPOVKM AGOHEHTCKOrO 060py0BaHUA
npegoctaButb Onepatopy focTyn B [lomelieHue, B KOTOpOM OyaeT ycTaHOB/EHO AGOHeHTCKoe 060pynoBaHue,
nogcoenuHsieMoe k cet Oneparopa.

8.7. Hectn pacxogbl Mo opraHuvsaunn npegoctaBfieHNa poctyna K cetu Onepartopa B c/yyae W3MeHeHus
MomelleHuns, B KOTOPOM ycTaHaBMBaeTcsa AGOHEHTCKOe 06opyLoBaHmMe, NogkIoyaemoe K cetn OnepaTopa.
8.8. He npensaTcTBOBaTb YCTPaHEHUIO HEUCNpaBHOCTEN 1 paboTe cepBUCHBLIX Cry6 OnepaTopa nav NpuBAeYEHHbIX

UM TPETbUX UL,

8.9. He ucnonb3oBatb MonHWA AnS pacnpocTpaHeHUs He HYXHOM nosyyaTtesnto, He3anpolleHHON WHdopmamu,

Cnama. B yacTHOCTH, IBASIOTCA HEAOMYCTUMbIMUK CNeaytoLine aeiAcTBumsA:

. MaccoBas paccbliika He COrnacoBaHHbIX MpeaBapuTesibHO 3MeKTPOHHBLIX nnucem (mass mailing);
nof MaccOBOI paccCblIKo/ nogpasymMeBaeTCs Kak paccblika MHOXEeCTBY nonydvatenieil, Tak U MHOXeCTBeHHas
pacchblnika 04HOMY NoslyyaTento; nog 3/1eKTPOHHbIMU MMCbMaMM NOHUMAKTCH COOBLLEHMSA 3/1EKTPOHHOR NouThbl, ICQ u
Apyrux nogo6HbIX CpeacTB MYHOTO 06MeHa HhopmMauueis;

. HecorniacoBaHHas paccblika 3/IEKTPOHHbIX  NUCEM  PEK/IaMHOro, KOMMEPYECKOro  uau
arMTauMoHHOr0 XapakTepa, a Takke NMceM, CoaepXallmnx rpybble 1 0CKOpoUTeNbHbIE BbIpaXKEHNUA Y NPELSIOXEHNS;



. MCMNOJIb30BaHWe COOCTBEHHLIX WM NpefocTaBNeHHbIX UHDOPMALMOHHBLIX PecypcoB (MOYTOBbIX
ALLMKOB, aApecOoB 3/1IEKTPOHHON NoYThl, cTpaHuy, WWW 1 T.4.) B Ka4eCTBe KOHTaKTHbIX KOOPAMHAT Mpu COBEpPLUEHUM
No60ro 13 BbILLEONNCAHHBbIX AEWCTBUIA, BHE 3aBMCMMOCTM OT TOrO, U3 KakoW TOUYKM VIHTEpHET Oblan COBEPLUEHbI 3TK
OencTBus.

8.10. T[lpuHATL Mepbl NO MpefoTBPALLEHNIO NMOMNL30BaHUS YCayramMu TPETbUMK nnuaMu OT ero mmMeHn (obecneunTb

COXPaHHOCTb Maposieii N NPOYNX KOLOB aBTOPU30BAHHOIO JOCTyna).

8.11. He danbcmudmumposatb CBOI IP-agpec, agpeca, NCNob3yeMble B APYrMxX CeTEBbIX MPOTOKOAX, a TakkKe NpoUyto

cnyxebHyo nHhopmauuio Npy nepegade AaHHbIX B IHTepHeT.

8.12. He ocywecTBNATbL AENCTBMA C LENbI M3MEHEHUS HAcTpoek 06opyAoBaHus UM NporpaMMHOIoO obecnevyeHus

Oneparopa Win UHble OeCTBUSA, KOTOPble MOTYT MOB/IeYb 3a cobol cbom B paboTe 060pyL0BaHNSA UM NPOrPAMMHOro

obecneyeHua Onepartopa.

8.13. AGOHEHT-topuaMyeckoe NNLO WK MHAUBUAYa/bHbIA NpeanprHuMaTesis 0683aH exekBapTasbHO NPefocTaBATh

Onepartopy 3aBepeHHbIli CMUCOK /UL, NCMOoSb3YoLWMX ero ABOHEHTCKOe 060pyAoBaHMe, cogepXalynii pamMmmuinm, MeHa,

0TYeCcTBa, MecTa XUTe/bCTBA, PEKBU3NTbI OCHOBHOIO AOKYMEHTA, YA0CTOBEPSAIOLLErO SIMYHOCTb 3TUX NIULL.

8.14. Bo mnsbexaHve NPUUNHEHNS Bpea XU3HW U 340PO0BbI0, BbIMOMHATL TPEO60BaHNA MO COAEPXKAHUIO U IKCNIyaTaLun

CNaboToYHOW KabenbHOW IMHUK («NOC/IeAHER» MWU/N), HAXOLALWENCSA B 30HE OTBETCTBEHHOCTU ABOHEHTA:

8.14.1. He gonyckaTb MEXaHWYECKMX NOBPEXAEHNI CaboTOUHbIX Kabenen (HapyLweHne N30asauun, y3bl «CpaluBaHus»,

W3M10M 1 T.4.);

8.14.2. He gonyckaTb KOHTaKTOB C/1ab0TOUHbIX Kabesiein ¢ BOAOCTOYHbIMY U OTONUTE/TbHBIMW KOMMYHUKaLUSAMM, a Takke

C ObITOBLIMW 3M1EKTPONPMOGOpPaMMu;

8.14.3. npu NoAKNHYEHHON AGOHEHTCKON MMHWUM UCK/THUNTL OHOBPEMEHHOE KacaHne CaboTouYHbIX Kabenen n

BOZOCTOUYHbIX Y OTOMUTENIbHBIX KOMMYHUKaLMIA, a Takke 6bITOBbIX 31eKTPonpréopos;

8.14.4. nogkntoyeHne/oTknoYeHne AGOHEHTCKOW SIMHAN AO/MKHO NPOU3BOANTLCS TOMNBKO NPU OTKOUYEHHOM U3

3N1eKTpuYeckoil cet AGOHEHTCKOM 060pyA0BaHNK;

8.14.2. Bo nsbexaHve npuiMHeHNs Bpeaa Xn3Hn 1 340poBbio AGOHEHTY pekoMeHayeTcs cobnogaTs cnegyrowimne

pekoMeHAaUMmM No CoAepPXaHWIo 1 3KcnlyaTauum cnaboTovyHON KabenbHOW IMHUN («NOCeAHEN» MWUN), HAaXo4sALWencs B

30He OTBETCTBEHHOCTM ABGOHeHTa:

8.14.2.1. obecneunTb HaZleXHOoe KpernseHne cnaboTouHOoro kabess B NoMeLLeHUsX;

8.14.2.2. obecneynTb MMHUMaJ/IBHOE PacCTOSAHME MEXAY CUMOBbIMU 1 CNaboToYHbIMK Kabensamm - 15 mm (B criydae mx

nepeceyeHus Jo/mkeH obpasoBbiBaTbCs yron B 90°);

8.14.2.3. npy OTKPbLITOM AOCTyne K cnaboTo4yHOMY Kabenw obecneyntb pacctosHve OT nona 6onee 200 mm, a go

noToJsika - cBbile 150 mm. Mpu 3aKkpbIiTOM cnocobe npoknagkn (kabesnb-kaHaslbl, LUTPOOLI B CTEHAX U T.4.) Kabenn MOXHOo

pacnonaratb Ha NGO BbiCOTE.

8.15. B cnyyae npepgocTasfieHNs B MNosb3oBaHWe AGOHeHTY OnepaTtopom COOCTBEHHOINO 060pyAOBaHus ONsA Lenein

oKasaHus Ycnyr, AGOHEHT npu pactopXeHun Jorosopa nav 610knposaHmn OnepaTopomM TesieMaTUyecKmx yCnyr CBsA3u B

cnefcTBue OTCYTCTBUSA onnaTtbl AGOHEHTOM YCNyr CBA3WM B TeyeHuve 6 (WecTu) KaneHgapHblX Mecsaues, 06a3aH

BO3BpaTUTh obopynoBaHue Ornepatopy B paboyemM COCTOSSHUM C YY4eTOM eCTEeCTBEHHOro M3Hoca, Mbo BO3MECTUTb

MOJIHYI0 CTOMMOCTb 060pYyZ0BaHNsA, Ha OCHOBaHWUM [Mpaiic-nucta yTBepxaéHHoro OnepaTopoMm, N0 COCTOSIHUIO Ha AeHb

BO3BpaTa.

8.16. AGOHeHT, 3aksoyas [orosop, BblpaXXaeT CBOe corsiacue Ha 3anpoc (céop), nosyyeHve n o6paboTky OnepaTtopom

CBEAEHWIT N AaHHbIX, BKIKOYasA cBefeHns 06 AGOHEHTe, Heob6xoamMble OnepaTopy, B TOM yucsie (HO He OrpaHnynBasiChb)

B LEenAX WUCMnosiHeHnss OnepatopoM BO3/MOXEHHbIX HA HEro HOpPMaTVMBHbIMK MPaBOBbIMK akTaMu obs3aHHOCTEN (B

YyacTHOCTM B cdoepe NPOTMBOAENCTBUS nerann3auun (OTMbIBaAHWIO) AOXOAOB, MOJTYYEHHbIX MNPECTYNHbIM NyTeMm, U

oMHaHCUpoBaHMIo Teppopnama). 3anpoc (C6op) 1 NoMyvYeHUe ykasaHHbIX CBEAEHWI U AaHHbIX MOXET OCYLLEeCTBMATLCS

Oneparopom, B TOM YUC/e U3 TOCYAapCTBEHHbIX, MyHULUN&TbHBIX U UHbIX NHEDOPMALIMOHHBLIX CUCTEM U PECYPCOB.

8.17. AGOHEHT He uMeeT MpaBa MCNoOMb30BaTb Ha KOMMEPYECKON ocHoBe ABGOHeHTCKoe o06opynoBaHue w/wam

ABOHEHTCKYH NIMHUI0 (ABOHEHTCKMIA BBOA) ANA NpeAoCcTaB/ieHns YCayr TpeTbum nnyam (BO3MOXHOCTY NPoCcMoTpa u/nam

Nnosib30BaHKs), €C/IM 3TO He NPefyCMOTPEHO OTAe/bHbIM JoroBopoM ¢ Onepatopom.

AGOHEHT He MMeeT npasa nepefayv Ycnyru TpeTbMM Nuuam, ecnm 3To He NpeaycMOTPEHO oTAefbHbIM [oroBopoM C

Onepatopom. ABOHEHT 065a3yeTca 6e3 npefsapuTesibHOro NMCbMeHHOro cornacusa Oneparopa He pacnpocTpaHaTb, He

npofasatb U He nepefasatb TPETbUM fiMLaM MpefocTaB/iseMble eMy No Jorosopy YCiyrm u He peknamupoBatb UX Kak

Ycnyrun, npegHasHavyeHHble 415 NpoAaku Uv nepegaydn TPeETbMM CTOPOHAM.

Crartba 9. NpaBa OnepaTtopa

9.1. OnpepfenaTb YCNOBUSA OKasaHvus YCryr, B TOM uucnie TapudHbIX nnaHoB, NOcpefcTBOM BBeAEHMS HOBbIX
TapudHbIX MIaHoB/YCNyr W/MNM BHECEHWS W3MEHEHMS B [elCTBYHOLWME YCNOBUSA oOkasaHusa Ycnyr/Tapugbl B
npeaycMOTPEeHHOM HacToAWwUMK MNpasunamm nopsigke.

9.2, MprocTaHasMBaTb C COG/OAEHMEM 3aKOHOAaTesIbHO YCTAHOB/IEHHOW Npoueaypbl okasaHve Ycnyr B ciydvae
HapyleHus ABOHEHTOM MpaBwus, YCTAHOBJIEHHbIX HacToAwumK Mpasunamu (JoOrosopom), B TOM 4yucC/ne HapyLleHWs
CPOKOB OM/aTbl YC/yr, a paBHO Npu HecobnogeHn AGOHEHTOM HOPMAaTWMBHbLIX MPaBOBbLIX aKTOB B 06/1aCTU CBA3W -
BMNMOTb A0 YCTPaHeHWs1 HapylleHuil. [prnocTaHOBMEHME OKa3aHus YCyr npu okasaHwu YCAyr A8 HyXJ 060pOHbI
CTpaHbl, 6e30nacHOCTY rocyapcTea 1 obecneveHns npaBonopsaka BO3MOXHO U OCYLLECTB/IAETCH TONbKO B CyYasx 1 B
nopsake, ycTaHOB/IEHHOM 3aKOHOAATE/IbCTBOM O CBA3WN.

Onepatop MMeeT MnpaBO NPUOCTAHOBUTL NPefocTaB/ieHMe YC/yrn Ha BpeMs NpoBefeHUs NpodunakTUyecknx
paboT 419 BbINOSIHEHUA TexHUYecKoro obcnyxumsaHusa. CymmapHoe BpeMs NMPUOCTaHOB/IEHUSA MpefoCcTaBeHns Ycnyrm
He [OJ/DKHO Mnpesbiwath 24-x (ABaguarty YeTblpex) yacoB B Mecsal. OnepaTop He MeHblue YeMm 3a CYTKU MHAopMUpyeT
AboHeHTa 4yepe3 Cait Onepartopa, Wi nevaTHble U34aHus, WM 3/1EKTPOHHOM NMOYTOW, a Takke C MCMNoNb30BaHUEM
OPYrux TEXHNYECKMX CPEeLCTB, O AaTe Y BPEMEHU NPUOCTAHOBNEHNSA NMPefoCTaBeHNs YCNyru.



B cnyvae npeBbilleHMs YCTaHOB/IEHHOro ab3auem 2 HacToswero nyHkta MpasBun cpoka npuocTaHOBEHUA
npegoctasnexHns Ycnyru, Onepatop, N0 NMUCbMEHHOW 3asBke AGOHEHTa, MPOM3BOAUT MepepacyeT, U BO3BpallaeT Ha
NnueBoli cyeT AGOHEHTa CpeAcTBa, HaYWC/IEHHble 3a YCayry 3a BpeMms MpeBbllleHUs YCTaHOB/IEHHOTO Cpoka
NPUOCTaHOB/EHNA ee NPefoCTaB/IEHMS.

9.3. B cnyyae HewncnosiHeHuss AGOHEHTOM 06s3aTenibCTB Mo onjarte YCiyr B CPOKW, yCTaHOB/IEHHble B [OroBope,
Onepartop Brnpase B3bICKaTb 3a10/DKEHHOCTb B CyAe6HOM nopsake.

9.4. MNpwy 4ype3BblyaliHbIX CUTyauusiXx NPUPOLHOTO MU TEXHOTEHHOrO XxapakTepa Onepartop B Mopsiake, onpeaesieHHOM
3aKoHo4aTes/IbCTBOM, BMpasBe BPEMEHHO MNPeKPaTuTb WM OrpaHnYuTbL OKasaHue YC/yr CBA3W. YMOJIHOMOYEHHbIe
rocyfapCcTBeHHble OpraHbl B COOTBETCTBUM C 3aKOHOAATENLCTBOM POCCMM MMEKOT NpaBo Ha MPUopuUTETHOE NOJIb30BaHNe
ycnyramu cBasu.

CtatbA 10. O6sa3aHHOCTM Onepartopa

10.1. MpepoctaBuTb ABGOHEHTY NpY 3aknoveHun JoroBopa HeO6XoAUMYO U AOCTOBEPHYIO MHGOPMaLMIo 06 Ycnyrax,
UX NepeyHe n npasunax okasaHus, TapuHbIX naaHax, NopaaKe U yCnoBusax onnatbl YCnyr, nopsake n cpokax AoCTaBKu
CYeTOoB.

10.2. OpraHu3oBatb 6ecnsiaTHOe W KPYr/I0CyTOYHOE KOHCY/NbTMPOBAHWE MO BOMpPOcaM Mo/b30BaHuA Yciayramum u
pacyeToB 3a Ycnyru, B T.4. NPefoCTaBfsATb MHAOpPMaUUio O Tapudax Ha Ycnayrm u cocTosHuM Jlvuesoro cuyeta
AGOHeHTa.

10.3. B TedeHue 5 (MATn) paboumx OHER C MOMeHTa OKOH4YaHus PacueTHoro nepmoga OnepaTop ob6ecneunBaeT
npefoctaBnsaTb ABOHEHTY cueTa B Mopsiake M cnocobom, onpegeneHHbiM B [orosope. B cnyyae ecsim AGOHEHT He
cornacosasl B [JoroBope uHOI cnocob npefocTaB/ieHnst cyeTa, CorslacoBaHHbIM CNocob60M 1M afpecoM NpefocTaB/ieHns
cyeTa cuMTaeTcs nonydeHue cyeta AGOHEHTOM B MecTax 06cnyxnBaHua OnepaTopa.

10.4. TlpuHMMaTbL HeobXoAMMble OpraHM3auuoHHble Mepbl A8 3alWTbl NEepPCoHasTbHbIX AaHHbIX ABOHEHTa W
cob6ntogaTh UHble YCTAHOB/IEHHbIE TPeboBaHMs K 06ecneveHno KOHPUAEHUNATLHOCTY CBeAeHNt 06 ABOHEHTE.

10.5. HauatTb oka3biBaTb AGOHEHTY YCNyrM B TEYEHWEe CPoKa, NpeaycMOTpPeHHOro [oroBopom, LonoAHUTENbHbIMA
cornatweHnamn n MpunoxeHnamu kK [lorosopy.

10.6. Cob6nogaTtb yctaHoBEeHHble OnepaTtopoM CPOKM M MOPSAOK YCTPaHEHUS HeucrnpaBHOCTEW, NPensATCTBYHLLMX
NnoNb30BaHM0 TesieMaTuyecKuMmn ycnyramm cBasn 1 ycsyramu rno nepegave AaHHbIX.

10.7. Onepartop 0cBO6GOXAaeTcsi OT OTBETCTBEHHOCTU 3@ HEUCMOJIHEHME WM HeHad/iexallee NUCNOJSIHEHNE MPUHATBIX
Ha cebs ob6s13aTenbCTB MO [OroBopy, €C/v NX HEUCMOSTHEHME WM HEHaA/1eXallee NCMOJTHEHNE NPOM30LL/I0 BC/IeACTBNE
06CTOSATENLCTB HENPEOAO/IMMO CUJbl, NO BUHE JIWL, WU B CBA3M C AeACTBMAMU ABOHEHTA.

10.8. B cnydae npuBnedeHns OnepaTopoM TpeTbero nuua A8 OCylWwecTBAeHuss ¢ ABOHEHTOM-A0/HKHMUKOM
B3aMMOLEWNCTBUSA NO BO3BPaTy NPOCPOYEHHON 3a40/mKeHHOCTH, Onepatop WaM vuo, AencTByowee OT ero UMEeHU U
(nnn) B ero uWHTepecax, yBegomnsaeT 06 3ToM AOOHEHTa-AO/DKHWKA B TedeHue Tpuauatu paboumx aHeir nytem
Hanpas/ieHns No NoYTe 6eCKOHBEPTHLIM OTMPAaB/EHNEM UM NPOCTbIM NMUCbMOM COOTBETCTBYIOLLETO YBEAOMSIEHUS.

Pasgen V. CTOMMOCTb yCNyr U NOPSif0K pacyeToB

Cratbf 11. Tapudpbl Ha Ycnyru

11.1. Tapudobl Ha Ycnyru, EguHnua Tapudvkaumm YCnyr v nopsgok onfaTbl HEMOSHOW EpuHuubl Tapudmkauymm
ycTaHaBnmBatoTcss OnepaTopoM CaMOCTOSATENbHO B TapudiHbIX MaaHax, LOMOSIHUTE/bHBIX COrnaweHusax, Wwumm
MpunoxeHuax kK Jorosopy (bnaHke — 3akase u Apyrux NpUIoKeHUNX).

11.2. VHdopmaumsa o AelCTBYOWMX N HOBbIX Tapudax Ha Ycnyrn n TapudHbix nnaHax Oneparopa npegoctaBnsierTcs
B MecTax paboTbl C AOGOHEHTaMM U PO3HMYHOW peanunsaumm ToBapoB W Ycnayr OnepaTopa, a Takke MOXEeT
pacnpocTpaHaTbcs OnepaTopoM UHbIMK cnocobamu, B TOM yncne Ha CaiiTe Oneparopa.

11.3. pwu 3aknoy4eHn JoroBopa B COOTBETCTBUM C HAcToAWwmMMY MpaBunamm ABGOHEHT yKka3bliBaeT BblOpaHHbI UM 13
npegnaraembix Onepatopom TapudHbIli NaH, KOTOPbIA CTAHOBUTCSA HEOTbeM/IEMOl YacTbio [loroBopa.

CraTtba 12. MeToa pacyeToB

12.1. MNpuMeHUMbI/ NpU OKasaHun YCNyr MeToA pacuyeToB ykasbiBaeTcs B [JloroBope, [OMNO/HUTENBHOM COrfalleHnu,
Mpunoxexnun Kk forosopy w/vnn TapudHoM nnaHe. OcHoBaHWA NPUMEHeHUA MeTofa onpegenstTca OnepaTopom K
ycTaHaBnMBatoTCA B TapuddHbIX MiaHax, MpuioxeHnsax u/vam OONOMHUTENbHBIX coraweHnsax K Jorosopy, a Takxe
[oBOAATCA [0 cBefeHuss AOGOHeHTa WHbIM crnocobom. Onnata MOXET MPOM3BOAUTLCA HATMYHBIMU - AEHEXHbIMM
cpeacTBamy U 6e3HaIMYHbIM CNOCO60M, B YACTHOCTU, MAATEXN 3a YCyrn MoryT NPUHUMATLCS Yepes:

1) Kaccbl 0h1CcoB NPoAAX;

2) 3NEeKTPOHHbIE aBTOMAaTb! (TEPMUHASbI);

3) 6aHKuN.

MepeyeHb TOYEK, NPUHUMALOLLMX onnarty 3a ycayrn Oneparopa, pasmeLleH Ha caiTte

12.2. ABaHcOBbLIi MeTOf pacueToB. [lpM aBaHCOBOM MeTOAEe pacyeToB Ha JMuUeBON cyeT ABGOHEHTa [0 Hadvana
npegocTasfeHns Ycayr AGOHEHT BHOCUT aBaHc (nnartex), o6pasytowmii Ha JiuueBom cueTe onpegensiemolii OnepaTtopom
NOMIOXWUTESbHBIA OocTaTok. Mpu 3ToM pacyeTbl NPou3BOAATCA AOGOHEHTOM 3a (hakTMYecKks OkasaHHble B PacueTHOM
nepuoge Ycnyru, ¢ yHeTom BHECEHHOW paHee CyMMbl aBaHca.

ABaHCOBble NaTeXW, BHECEHHble Ha JlMueBoli cyeT AOGOHEeHTa, WCMOMb3YTCA A5 OonAaTtbl YCAyr no Mepe UuXx
notpebnenns A6G0HeHTOM. CyMMbl aBaHCOBbLIX NaTexein onpegensioTcd camum  ABOHEHTOM, wcxogd U3
npegnosaraemMoro o6bema noTpe6/ieHNs 3akasbiBaeMbiX YCNyr n BbibpaHHOro TapuncHoro nnaxa.

Mpu 3aknoyveHnn [oroBopa AGOHEHT BHOCWUT MEPBbIi aBaHCOBLIA NiaTex B CymMMe, OnpeaensiemMoi BblGpaHHbIM
TaputHbiM nnaHom, [JONOAHUTENbHbIM cornawieHmem wu/wunu MpunoxeHvem K [dorosopy, nocne 4ero Oneparop
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HauMHaeT okasblBaTb eMy Ycnyru no Jorosopy.

Onepatop Bnpase orpaHnunMTe O6beM NpefocTaBseMblX YCyr UM nosiHOCTbIO NPeKpaTuTb npegocTasrieHne Ycnyr
A6oHeHTYy npu noctynneHun B ACP Onepatopa wuHdopmaumMm 06 OTCyTCTBUM Ha JlnueBoMm cyeTe AGOHeHTa
MoJsIOKMTENBHOro octaTka. Bo3o6HOBNEHME NpefocTaB/ieHUsa YCnyr Npou3BOAMTCA MOc/ie MOCTYN/IeHUS Ha CYET WK B
kaccy Onepatopa WM YNO/HOMOYEHHOMY /MLy O4YepefHOro aBaHCOBOr0 nsaTexa, 0bpasylllero NoOKUTE bHbIN
OCTaToK Ha JlMueBom cyeTe.

Onepatop B LUensAx obecrneyeHuss MUCNosHeHuss AGOHEHTOM 06s13aTenbcTs MNo [loroBopy Bhpase YcTaHaBnMBaTb
HECHWXaEMbI MONOXUTE bHbIA OCTAaTOK Ha JIMueBOM cueTe AGOHEHTA B 3aBMCMMOCTU OT MNepeyHsi, obbema Ycnyr u
TapudpHoro nnaHa, BbiGpaHHOro A6oHeHTOM. OnepaTtop BrpaBe orpaHMunTb O6beM npeaocTaBnsieMbIX YCAyr Unn
MOJSIHOCTBLIO NPeKpaTuTb NpegocTasfieHne Ycnyr AGOHEHTY B TOM C/yvae, ec/iv OCTaTok Ha JiueBom cuete AGOHeHTa
[OCTUraeT HECHMXKAEMOTO YPOBHS. BO306HOB/IeHVEe NpefocTaB/ieHnsa YCyr Npon3BoAUTCA Noc/ie NonosiHeHns JInuesoro
cyeTa AOGOHEHTa [0 CyMMbl, MPEBbILAWENA YPOBEHb HECHWKaeMoro octaTka. VHdopmauuio 0 HeCHWXaemoMm
NoJIOKMTENBHOM OcTaTke AGOHEHT MOXET Nnoy4unTb y Oneparopa.

Ecnu octaTtok cpeacTts Ha JiuueBoM cyeTe AGOHEHTa CTaHOBUTCA paBHbIM HY/IO UKW MeHee Hyns, Onepatop umeet
npaBo NPMOCTAHOBUTb NpefocTaBneHne Yciyrm ABOHEHTY n/unm oTkounTb ABOHEHTCKMA BBoA OT CeTun. [oBTOpHOE
noAknovyeHne AGOHeHTa K ycsiyre nocsie npuocTaHOB/IEHUA MpefoCcTaBieHns eMy YCiyru unu otknioveHne Onepartop
BbIMOMHAET TO/IbKO MOC/e TOro, kak ABGOHEHT noracun 3aJ0/MKEHHOCTb 3a paHee MpefoCTaBfEHHYI0 YCAyry, onnatu
CTOMMOCTb MOBTOPHOrO noAkioyveHns K CeTu, n COBEPLUUST aBaHCOBbIA Nnatex B pasMepe CTOMMOCTM TapudHoro
nnaHa. OnepaTtop rapaHTMpyeT BOCCTaHOBJIEHWE NpefoCcTaBfeHna YCnyrn B TeyeHue 12 yacoB rocfie nosyyeHus
NnoATBEPXKAEHNST COBEPLIEHHbIX AOGOHEHTOM YKalaHHbIX onfat, Ha npoTsKeHun 48 4yacoB MNpy HEo6XoAMMOCTU
NMOBTOPHOTO NOAKMYEHNSs AGOHEHTCKOIO BBOAA.

12.3. Onnata nNocpeAcTBOM OT/IOXKEHHOro niarexa. Mpu onniate NOCPeCTBOM OT/IOKEHHOIO niaTexa AGOHEHT
npon3BoaMT onnarty 3a akTMyeckun okKasaHHble Ycnyrn B PacyeTHOM nepuofe B COOTBETCTBMM C HACTOALMMU
MpaBunamun B TeyeHne 20 (gBaguaTv) OHEW C MOMeEHTa BbiCTaBfeHus cuyeta OnepatopoM. Onjiata Npou3BOAMTCS B
COOTBETCTBMM C NepeyHeM, 06beMoM NoTpedIeHHbIX AGOHEHTOM YC/yr U BbIGpaHHbIM TapudHbIM N1aHoM.

CymMmMa K onnaTe 3a (pakTuyeckmn okasaHHble YCyru onpegensercs Ha ocCHoBaHuM nokasaHnuin ACP Onepatopa.
Onepatop BrnpasBe ycTaHaBNuBaTb NUMUTHI (Npefesibl) KpeauToBaHusa B LesioM ansa Jinuesoro cyeta AGoHeHTa u/nim
0N OJHOIO0 YHUKaUIbHOTro Kofa uAeHTUUKaLMn 13 BbleNeHHbIX ABOHEHTY No ogHoMy [loroBopy, npu AOCTUXKEHUM
KoTopbix OnepaTtop MMeeT MNpaBO OrpaHNyYUTb WKW NPeKpaTuTb OkasaHue YCnyr no JIMueBOMYy CYeTy WU TakoMmy
YHuKasibHOMY Koy (YHWKasibHbIM KOAam) uaeHTUdukaumm, COOTBETCTBEHHO, U/MNN BbICTABUTL BHEOUYEpeaHON cyeT 3a
hakTU4eCcKkn okasaHHble YCnyru, KOTOpbIi JO/MKEH ObITb OMNaYeH B CPOK, YkasaHHbIi OnepaTopom. BHeouepeaHoii cyuet
MOXeT OblTb BbICTaBNEH 3a MNepuos BpPeMeHW, NPOAO/KUTENBHOCTBIO MeHblue PacuyeTHoro nepuoga. lMpu He
MOCTYM/IEHNN B CPOK Ha CYeT Wau B kaccy Oneparopa win YNONHOMOYEHHOMY /MY AeHEXHbIX CPEACTB, AOCTATOUHbIX
ONna onnatbl OKasaHHbIX Ycnyr, OnepaTtop Bnpase orpaHnunte O6bem npefocTaBnsieMblX YCAyr Wau MOSIHOCTLIO
npekpaTtuTb npefoctaBsieHne Ycayr A0 NOCTYMN/IEHWA COOTBETCTBYHOLLMX [OEHEXHbIX CPeACcTB Ha CYEeT WM B Kaccy
Oneparopa uin YnosHoOMOYeHHOMY fuLy. Pasmep nuMmuTa (Npesena) KpeautoBaHusa MOXET onpeaensatsca Oneparopom
B 3aBMCMMOCTM OT NepeyHs, o6bemMa 1 cToMMocTu (TapnudHOoro niaHa) UCnosb3yemblX YCAyr U UHbIX JaHHbIX.

B cnyyae noctynneHus Ha cyeT unu B kaccy Onepatopa Wan YNO/IHOMOYEHHOMY MUY U3MULLHUX CYMM, YNiavyeHHbIX
AGOHEHTOM MO BbICTAB/IEHHOMY CYeTy, YKa3aHHble W3/IMWHME CYMMbl WCMONb3YITCA [N pacyeToB 3a YCNyru,
Oka3aHHble OnepaTopoMm 3a MHol PacueTHblii nepuog,

[JaHHble BunnuHra B pexume on-line otobpaxarTcsa Ha MueBoOM cieTe AboHeHTa kakablie 10 MUHYT.

12.4. Ecnin AGOHEHT B Nepmog, Nosib3oBaHnsa TapndHbIM NaHoM (TOBKO 4715 TapudHbIX M1aHOB € NpeaoniaqyeHHbIM
NMMUTOM Tpadmka) NPeBbICU paccUMUTaHHbIA MMUT, TO 3a BECb 00bEM TpadiMka CBEPX IMMUTA HAUMC/ISeTCs onnara 3a
JONOSTHNTENbHBIN Tpaduk, cornacHo TapndHoMy nnany. Npy BOCCTaHOBIEHUW NPefoCTaB/IeHNs YCYrh UM N3MEHEHUN
TapudpHoro nnaHa, MMMUT NpeonaadeHHoro Tpadivka OTKpPbIBAeTCS CHOBA, NPOMNOPLUMOHasIbHO KONMMYECTBY AHEN,
KOTOpble OCTa/IUCh A0 KOHLa MecsaLa.

Cratba 13. Cuet 3a Ycnyru

13.1. Onepartop exemecsiyHO B TeueHue 5 (MATW) KaneHZapHbIX AHeli C MOMeHTa Mocsie OKOH4YaHus PacueTHoro
nepuoga BbiCTaBnseT AOGOHEHTY CYeT Ha OCHOBaHuM nokasaHuii ACP OnepaTopa. CueT sBnsetcs 6e3yC/ioBHbIM
noaTeepxaeHvem hakta n o6bema okasaHHbIX YCnyr 3a PacueTHblli nepunog,.

13.2. Onepartop goctaBnseT ABOHEHTY cuyeTa Nno agpecy, cornacoBaHHOMY Npu nognucaHun orosopa. Ecnun agpec
[OCTaBKU cyeTa He ycTaHoB/ieH [JoroBopoMm, TO afpecoM [0CTaBKku cueTa cuuTaetca agpec ogpuca Onepatopa (MecTa
06cnyXnBaHs AGOHEHTOB).

Onepatop Takke BnpaBe MHAPOPMUpPOBaTb ABOHEHTA O COCTOSIHUM cYeTa WM OKa3aHHbIX YCryrax MHbIM Cnocobom, B
TOM YKC/ie NyTeM pasMeLLeHns COOTBETCTBYOLWEN nHpopmalmmn B JIMYHOM KabuHeTe AGOHEHTA.

13.3. CueT gomkeH 6bITb onsadyeH AGOHEHTOM B TeUEHME CPOKa, YKa3aHHOro B HacTosiWwmx MpaBunax, ecnm NHo Cpok
He corslacoBaH CTopoHamu.

13.4. HenonydeHue wunun 3agepxka B NosydyeHnn cyeta AGOHEHTOM He SABNSETCA OCHOBAHMEM A1 OTkasa OT onnathbl
ABOHEHTOM YCNyr unm oCHOBaHUEM /1 NOyYEeHUss OTCPOUKM, pacCpoUKu Mo ornsaTte.

13.5. [pu [ONOMHWUTENbHBLIX MOAKIHYEHMAX ABOHEHTY BbICTABASETCA CYET, BkIYawowmii B ceba nnaty 3a
npegoctasfeHVe JocTyna K cetn ceasu OnepaTtopa (ecnv NpYMEHVMO), aBaHCOBbIA M Apyrve nnatexu. Onepartop
BrpaBe He NpefocTaBAaTb AGOHEHTY YCnyru A0 NOCTYNNEeHUA COOTBETCTBYIOLMX CYMM Ha CYET Unun B kaccy OnepaTopa
U1 YNONHOMOYEHHOMY NnLy.

13.6. VI3BeweHns, yBegoMeHNS U gpyrue odmynasibHele MaTeprasibl OnepaTopa MoryT ObiTb NOMELLEHbI B KAYECTBE
nHcopmaumm 06 OnepaTope, NpefocTaBnsiemMoin AGOHEHTY, Ha CTPaHMLax CO0bLLEHNIA cueTa u/unm B JIMyHOM KabuHeTe.
CornacoBaHHbIM Mexay OnepatopoM n ABOHEHTOM cnocobom HanpasfieHnss AGOHEHTY OULMasbHON MHopMaLun



OnepaTopa B 3TOM C/yyae cyMTaeTca cnocob JoCTaBKM cyeTa, onpeaeneHHblil B JoroBope, B Nopsake, yCTaHOB/IEHHOM
B NyHKTe 13.2 HacTosawwmx MNpasun.

CraTtbAa 14. Onnata Ycnyr

14.1. PacueTbl Mexgy Onepatopom n AGOHEHTOM NPOU3BOAATCA B py6/1siX. YUeT BefeTcs C TOUHOCTbIO 40 KOMEEK.
14.2. MOMEHTOM WCMOJIHEHUSA AEHEXHOro ob653aTenibcTBa AGOHEHTA CUMTAETCA MOMEHT BHECEHMS COOTBETCTBYHLLMX
[LEHEXHbIX CPeACTB Ha pacyeTHbI cHeT nam B kaccy Onepatopa WM Ha pacyeTHbI cyeT/B Kaccy YNOSIHOMOYEHHOrO UM
nmua.

14.3. AOGOHEHT npou3BOAMT onnaTty 3a Ycnyrm ¢ ykasaHuem JinueBoro cyeta AOGOHEHTa, COOTBETCTBYHLUMX
YHVKaNbHbIX KOAOB MAEHTUIMNKALUN U/ NHBIX MAEHTUGIUKATOPOB, YCTaHOB/EHHbIX Onepatopom. Ans uenei pacyeta
3a OKasaHHble YC/yrn ucnosb3yeTcs TOT Tapud), KOTOPbIA AeCTBOBa/1 HA MOMEHT YCTaHOB/IEHMSI COOTBETCTBYHOLLETO
coefnHeHus.

Pa3pgen VI. NMpouune ycnoBus

Crartbs 15. MNopAagok npeabABAEHUA NPETEH3UIA N UCKOB

15.1. Bce pasHorfnacus Wan cropbl, KOTOPble MOrYT BO3HWKHYTb, OyAyT, MO BO3MOXHOCTW, YperynmpoBatbCcs nyTem
neperosopos.

15.2. Ecnu cornacve no KakMum-inbo npuynHam He 6yaeT AOCTUrHYTO B Xxo4e AocyaebHoro yperynmposaHust (NOMUMO
neperoBopoB 06sA3aTesibHO BKOYalWero B cebs B COOTBETCTBUM C PefepasibHbiM 3aKOHOM PP «O cBA3W»
npeabsasfieHne AGOHEHTOM MNPETEH3NM U ee paccMoTpeHve OnepaTtopoMm) B Cyfe6HOM MopsAKe BCe Chopbl Mexay
OnepatopoMm 1 ABOHEHTOM - OPUAMYECKUM NULOM/MHOMBUAYa/IbHBIM MpejnpuHuMaTesieM paccMmaTpuBaloTcs B
apbuTpaxHOM cyfe No MecTy HaxoxaeHusa OnepaTopa, U3 AeATENIbHOCTN KOTOPOro BbiTekaeT cnop. PaccmoTpeHne Crnopos
mMexay OnepatopoM U ABOHEHTOM-hU3MYECKMM NuuLoM (NoTpebuTtenem) npousBoAMTCA B Cyde B COOTBETCTBUM C
[JeiCTBYIOLLMM 3aKOHOAATE/TbCTBOM.

15.3. [pegbsasneHve AGOHEHTOM MnpeTeH3ulii OnepaTopy OCYLLEeCTBASETCA B YCTAHOB/IEHHOM 3aKOHOAATe/bCTBOM PO
nopsigke C MPWIOXKEHWEM HEeOobXOAMMbIX /19 PacCMOTPEHWS MPEeTEeH3WM OOKYMEHTOB, BK/IKYas LOKYMEHThI,
noaTeepxgarome hakt HapyweHus OnepaTopomM 06a3aTenscTs no Jorosopy.

CrtaTtbs 16. OTBeTCTBEHHOCTb CTOPOH

16.1. 3a HeucnosiHeEHVWE UMK HeHaasexallee UCNOSHEHNE MPUHATLIX Ha cebs 06s13aTeNbCTB CTOPOHLI NO [oroBopy
HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLUM 3aKOHOAATEIbCTBOM.

16.2. Onepartop 0653yeTcsi BO3MECTUTb AGOHEHTY yLLEepPO, NPUUMHEHHbI €My BUHOBHbIMU AeicTBusMu OnepaTopa B
Xo4e wcnosiHeHua [loroBopa, ecnv MHOW pa3Mep OTBeTCTBEHHOCTM Onepatopa He YCTaHOB/IEH AeWCTBYIOLLMM
3aKkoHogaTenbcTBOM Poccwiickoii depepauun.

16.3. B cniyyae HeonnaTbl, HEMO/HOM WM HECBOEBPEMEHHOW onaTbl Ycnyr AGOHeHT ynnaumBaeT OnepaTopy
HeyCTolKy B pa3mepe 1 npoueHTa CTOMMOCTM HeomnaadveHHbIX, OnaayeHHbIX He B NOIHOM 06beMe WM HECBOEBPEMEHHO
OnlayeHHbIX YCyr 3a KaxApblii AeHb MPOCPOYKM BM/IOTb A0 AHS MOraweHust 3a40/DKEHHOCTW, HO He 60/iee CyMMbl,
noasiexaltlein onnare.

16.4. CTopoHa, He WCMOJSIHUBLUAA WM HeHagexawum obpa3om mcnosHuelias ob6sA3aTensctsa no [Jorosopy, Hecet
OTBETCTBEHHOCTb, €C/IM HE [OKAXEeT, YTO Hag/iexallee UCNOSIHEHNE OKa3anloCb HEBO3MOXHbLIM BCNeACTBUE AENCTBMSA
HENpPeoao/IMMON Cusbl (T.€. YpesBblvaliHbIX U HENPEAOTBPATUMbIX NPU AAHHBLIX YC/I0OBUSAX 06CTOATENBLCTB), HaxoasLlencs
BHE KOHTPO/SA CTOPOH W HENOCPEACTBEHHO MOBAMABLUEA HA BO3MOXHOCTb WCNOMHEHUS 00653aTenscTs. [pu
ypesBblYaiHbIX CUTyaumsax NPUPOLHOr0 U TEXHOTEHHOrO XapakTtepa Onepatop B COOTBETCTBUM C 3aKOHOLATE/IbCTBOM
BrpaBe BPeMEHHO npekpalaTe Uan orpaHnyunBaTs AGOHEHTY OkasaHue YCnyr.

16.5. T[pu BO3HUKHOBEHUN O6GCTOATENLCTB Henpeogonmmon cunel (“doopc-maxop”), cTopoHa no JoroBopy, He
MMeroLLas BO3MOXHOCTM BbINO/HATL 0683aHHOCTY MO JJoroBopy, A0/HKHA He3aMe/IMTe IbHO HanpaBWTb APYroi CTOpoHe
yBeAOM/IEH/E O CNy4YMBLUEMCS, O MPUYMHAX C/YYMBLUEFOCS, CO CCbIJIKOM HAa AOKYMEHT, BblAaHHbLIA COOTBETCTBYIOLLMM
He3aBUCUMbIM KOMMETEHTHbIM OpraHoM, NOATBEPXAAOLWMNIA HalMume 1 NPOAO/HKUTEbHOCTb AEeNCTBUSA 06CTOATEeNbCTBA
HEeNpeoao/IMMOii CUnbI.

16.6. B TOM cnyyae, ecnv g1 OTAENbHbIX KaTeropuii AGOHEHTOB 3aKOHOM NMPeAyCMOTPEHbI 06A3aTeflbHble NpaBuna,
yCTaHaB/MBalLWMe WHbIE OCHOBaHUS WM MNpefenibl OTBETCTBEHHOCTM Onepartopa MO CPaBHEHMHD C W3/TIOXKEHHbIMU B
HacTosileli cTaTtbe, TO B OTHOLIEHMM Takmx ABGOHEHTOB NPVMEHSAIOTCS NpaBuaa, yCTaHOB/IEHHbIE 3akOHOM. B cnydae,
€C/IM OTAENbHbIE NOIOKEHUSA HACTOALWMX YCI0BUIA B COOTBETCTBUM C 3aKOHOAATENLCTBOM P® HenpumeHnMbl 015 Kakoli-
nn6o kateropmm AGOHEHTOB, Takue NOSIOXKEHUST HE nognexaT NPUMEHEHMIO AN AaHHON KaTteropun AGOHEHTOB.

Cratbs 17. BHeceHue n3MeHeHUii B nepeveHb Ycnyr, HacTtosiwume MpaBuna v nHble ycnosusa fjoroeBopa

17.1. AGOHeHT Bnpase B yCTAHOB/IEHHOM OnepaTopoM MopsiAKe U3MEHWUTb UCNOb3yeMbIii NepeyeHb YCyr, CETEBbIX
a/lpecoB, K KOTOPbIM OH MMEET A0CTYN NPU OKa3aHWM TeSIEMaTUYECKUX YCyT CBA3U u/unu TapudHbliA nnaH, yseaomus 06
aTom OnepaTtopa NUCLMEHHO WM B MHOW yKaszaHHoi OnepatopoM dhopme.

ABOHEHT VMEET NPaBO M3MEHUTL TapudHBbIA N1aH B TEKYLLLEM KasleHAApPHOM MecsiLe, HO He 6osiee AByX pas 3a Mecsll, U
TOJIbKO MNPV HAJIMYKUN CPEACTB Ha JIMLEeBOM cUeTe.

ABGOHEHT MOXET CaMOCTOATE/IbHO W3MeHWTb TapudpHblli nnaH nytem nogaun 3asiBneHuss B Ochuc npogax,
CMO/Ib30BaHMS COOTBETCTBYIOLWEN (PyHKLMM JIMYHOTO KabuHeTa, UK 3BOHKA Ha O6LLY0 JIMHUI0 NOAAEPXKM AGOHEHTOB
(Ten. +7 ). YCNoBuUs HOBOro TapuHOTO MjiaHa Ha4HyT AeiiCTBOBATb CO C/EAYHOLEro AHS TeKyLero
KasleHAapHOro mecsiua.




17.2. OnepaTop BMpaBe BHOCUTb MPen/IoKEHUA MO W3MEHEHUIO U [OMNOSHEHWUIO HacToAwmx [Mpaswun, Aorosopa.
N3meHeHne HacToAwmx [Mpasui, forosopa odopmaseTca nyteM 3awIloyeHUs [OOMNOJSIHUTENbHOTO COornaleHns B
NMCbMEHHON dhopme. 3akNioYeHMeM [OMOSIHUTE/IbHOTO COornalleHuss B NUCbMEHHOW (oopMe npu3HaeTcs 06meH
CTopoHaMn [OOKyMeHTamMu, a Takke coBeplueHne ABOHEHTOM KOHKMOAEHTHbIX AeWCTBWI, MepeveHb W MNOpsaoK
OCYLLECTBJ/IEHUS KOTOPbLIX onpegensiTca OnepaTtopoM. YCTaHOB/IEHUE N U3MeHeHVe TapuHbIX MIaHoB, OTAESNbHbIX
TapucoB Ha YCNyr 1 UHbIX LLEHOBbIX YC/I0BUIA NPOM3BOAMTCS B NOPSAAKE, NPeAyCMOTPEeHHOM Nn. 17.3 HacTosAwmx MNpasun.
17.3. OnepaTtop BnpaBe, B /w6O0OM c/yyae, ycTaHaBNMBaTb CaMOCTOATENbHO TapudHble nNNaHbl, a Takke
yCTaHaBNvBaTtb U/WUNN N3MEHATb OTAe/IbHble Tapudbl HA YCryru, onpeaenstb VHble LieHOBble YCN0BUS NpefocTaBneHuns
Ycnyr. OnepaTop u3seLwaet AGOHEHTOB O BBEAEHNM YKa3aHHbIX U3MEHeHUI He MeHee YeM 3a 10 kaneHgapHbIX fHel [0
MOMEHTa BCTYM/1eHns nx B cuny Ha Calite OnepaTopa, a Takke yepes cpefcTBa MaccoBOW MHpopmaLun, ykazaHHbIE Ha
Cavite Onepatopa, B c/lyyae ecnv Takas 0653aHHOCTb OnepaTopa npeaycMoTpeHa AeiCTBYIOWUM 3aKOHOAATENbCTBOM
Pd. [JononHuTenbHble YBEAOMIEHUS MOFYT HanpaBAATbCA WHbIM CMNOCOO0OM (3/1eKTPOHHOM MNOYTOM, PaCCbIIKON
COOTBETCTBYHLLEI0 COO6LLEeHNA N0 noyTe, NocpeAcTBOM SMS, nan B nevaTHbIX CpeacTBax MaccoBoW MHhopmauun, 1
UHbIMK cnocobamu). NHpopmupoBaHne AGOHEHTOB-IOPUANYECKUX NNL, 06 M3MEHEHUN TapudoB Ha YCnyru npon3soauTcs
nyTem pasmeLleHns COOTBETCTBYIOLLMX U3BELLEHW Ha caiiTe OnepaTtopa, ec/iv UHOM cnocob He corsiacoBaH CTOPOHaMM.
Onepartop Bnpase HanpasiaTe AGOHEeHTaM JONOJHUTENbHbIE U3BELLEHNS B COOTBETCTBUMN C HACTOALMM MYyHKTOM, B TOM
yucse nyTemM pasmeLLeHns nHPopmMaLmmn B cHeTax 3a OKasaHHble YCryru. M3BelleHne Takke OCyLeCcTB/IsAeTcs B MecTax
06cnyxnBaHMs ABOHEHTOB B CrlydasiX, €C/iM Takoii Ccnocob U3BeLLeHUs NpeaycMOTPEH B KayecTBe 0653aTeflbHOro B
COOTBETCTBMWN C 3aKOHOAATENbCTBOM. YBeAOM/IEHUS, Hanpasnsemble OnepatopoM wav AuLOM, AeACTBYIOLWMM OT ero
UMeHn n (Mnn) B ero mHTepecax, AGOHEHTY-AO/MKHUKY B Le/IsIX BO3BpaTa MPOCPOYEHHON 3a[0/MKEHHOCTUN, BKKO4as
yBeAOM/IeHUA, YKa3aHHble B N. 10.7 HaCTOAWMX YCOBUA, MOTyT ObITb NOANUCAHLI C UCMO/b30BaHWeM (DakCMMUIbHOTOo
BOCMpOM3BeAeHNs NOANNCK YNOTHOMOYEHHOro NnLa.

Kpome Toro, Onepatop Brnpase B O4HOCTOPOHHEM MOPAAKE ONPefenaTb N U3MEHATL NepeyeHb YNONHOMOYEHHbIX L.

Crartba 18. NMpekpalieHne Jorosopa

18.1. AOGOHEeHT BnpaBe OTKasaTbCs OT Aa/ibHenero ncnonHeHus Jorosopa, NponseBeasa Bce pacyeTbl ¢ OnepaTopoM K
nojas COOTBETCTBYIOLLEE 3aABEHNE.

18.2. C momeHTa oTka3za ABGOHeHTa OT UcnosiHeHus [orosopa unm pactopxeHua [orosopa no ApYyrumM OCHOBaHUSAM,
06513aTeNbCTBA CTOPOH CUMTAKOTCA MPEKpPaLLEHHbIMM 3a UCK/IOYEHEM 06513aTeNlbCTB ABGOHEHTA, CBSA3aHHbLIX C ON1aToWn
OKa3aHHbIX, HO He or/layeHHbIX Ha MOMEHT pacTtopxeHusa [loroBopa Ycnyr. OcTtasLuascsa nocse ucnosHeHus A6GOHeHToM
0653aTeNbCTB MO OM/iaTe OKa3aHHbIX YCNyr CymMMa pasHulbl Mexay onsiadeHHoi no [oroBopy CyMMOWN U CTOMMOCTbIO
OKa3aHHbIX Ha MOMEHT pacTtopxeHus [joroBopa Ycnyr Bo3spaliaetcsd AGOHEHTY Ha OCHOBaHUWM €ro COOTBETCTBYHLLErO
3asB/eHUs.

18.3. B cnyyae npuHATMA pelleHnst 06 oTkaze AOBGOHEHTY B BO3BpaTe pasHulbl Mexay onnavyeHHoi no Jorosopy
CYMMOW 1 CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTtopXxeHus [oroBopa Ycnyr (octaTka aBaHca), NpefycMOTPEHHOrOo M.
11 cT1. 7 depgepasnbHoro 3akoHa ot 07.08.2001 Ne 115-d3 «O npoTuBOAENCTBMM nerannsauun (0TMbIBaHNIO) A0X0A0B,
NOJTyYeHHbIX MPEeCcTYNHbIM NyTeM, ¥ PMHAHCUPOBaHUIO Teppopu3amar, OnepaTop HanpasiseT AGOHEHTY MHAOPMAaLMIO O
Jare u npuuMHax ero MNpPUHATUA OOHWM U3 Criefylowmx cnocoboB: MNOCPeAcTBOM CMC-COOOLEHUA WM NUCbMa,
OTNPaB/IEHHOr0 MO 3/1EKTPOHHOIM nouTe (MpU Ha/IMUYMM TEXHUYECKOW BO3MOXHOCTM), NGO MUCbMa, OTMpaBfEHHOro Mo
agpecy pervctpaunm AGOHeHTa».

18.4. [Tlpu oTka3e AOGOHeHTa OT ucnonHeHua [Jorosopa Onepatop BrnpaBe Tpe6oBaTb OT ABOHeHTa nnaty 3a
npefocTaB/IeHHbI fOCTYN Kk ceTn Oneparopa B No/IHOM 06beMe M0 YCTaHOB/IEHHLIM Tapudiam.
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