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NMPABUIA NMPEOOCTABIJIEHUA YCINYT

000 «MonHus anee — «Onepato B pedakumm oT
UHTepHeT TB 1 BUOeoHaénioneHue N @ «Onepatop») {8 pepai —

Hactoswue [lNpaBuna npepoctaBneHus ycnyr OOO «MonHua» yctaHaBnuBatoTca OnepaTtopoM CamMOCTOATENBHO,
ABNATCA Ny6NUYHOM odhepTor U MOryT ObiTb NPUHATEI ADOHEHTOM HE MHaYe Kak nyTemM NpucoeguHEHnst K HUM B LIEMNOM.

NMPABUJIA OKA3AHUA TENEMATUYECKUX YCIYT MW YCNYT NO NEPEOAYE OAHHbIX
000 «<MOJTHUA».

Pasgenl. OOGOwwue nonoxeHus.

CraTtba 1. O6nacTb NpuMeHeHUs.

1.1. HacTtoswue lNpaBuna okasaHua TenemaTudecknx ycnyr u ycnyr no nepegadve gaHHbix OO0 «MonHua» (ganee
nmenytotcs — lNMpasuna) paspaboTaHbl B COOTBETCTBMM AEUCTBYIOLWLMM 3akoHoaaTensCcTBoM Poccunckon denepaunm m
PErynupyoT OTHOLLEHMWS MO OKAa3aHWIO0 YCIyr CBA3M MO nepegaye AaHHbIX W TenemMaTU4ecKmx YCnyr CBs3u, a Takke MHbIX
COMPSDKEHHbIX C HWMMK ycnyr (ganee — Ycnyru): cepBUCHOE, WMHOPMAaLMOHHO-CNpPaBOYHOE OOChyxXunBaHve u ap.
Hactoswue [MpaBuna yctaHasnmeatoTcsa OnepaTtopoM CaMOCTOATENbHO, ABASIOTCA Ny6nmMyHon odepTon U MoryT GbiThb
NpyHATEI AGOHEHTOM HE MHA4e Kak MyTeM MPUCOEAMHEHMS K HAM B LLENOM.

1.2. MonoxeHua Hactosiwux [MpaBun He pacnpoOCTPaHATCA Ha OTHOLUEHMS CTOPOH MO BOMpPOCaM, CBSI3aHHbIM C
npunobpeteHnem ABGOHEHTCKOro 06opyaoBaHUs.

1.3. Ycnyrm He MoOryT ObiTb Mcnonb3oBaHbl ADOHEHTOM ©0e3 [OMNOfHMTENBHOMO MUCBMEHHOMO COrfacoBaHWsa C
OnepaTopom anst NpoBeAeHWs NIOTEPEWN, TONTIOCOBAHNIA, KOHKYPCOB, BUKTOPWH, pekambl, ONPOCOB, MaCCOBbIX PacChInok
COODLLEHUA, YCTaHOBKM OOOpYyoOBaHUSA Anst opraHusauuu ABTOMATM3UPOBAHHBLIX LEHTPOB (€CnU opraHuMsauus u
(PYHKUMOHNPOBaHME Takux ABTOMATU3MPOBAHHBLIX LIEHTPOB MpuunHsaeT Bpen Onepatopy, ApyruM AGOHeHTam wu/vnu
TPETbMM NULaM), yCTaHOBKM LUMIO30B AN AOCTyna K CeTU 3MeKTpocBa3un u MIHTepHeT-TtenedoHmu, opraHmsaLnmm goctyna
C ceTn cBA3n obulero nonb3oBaHMS K MOAEMHbIM Myram, y3nam nepefadv OaHHbIX U TenemMaTudeckux Ccryxo,
KapTo4HbIM MnatdopmMaM, MacCOBOW reHepaumm Tpadwmka wu T.nN. AGOHEHT Takke He BnpaBe Mcnonb3oBatb MonHus
cBa3mn Onepartopa Ansa nponycka Tpaduka OT UHbIX ONepaTopoB CBSA3MN.

1.4. Ycnyru cBa3u npegocTtasnsatotTca OnepatopomM Ha OCHOBaHMM AEUCTBYOLMX nuueH3nin OnepaTtopa, B T.4.
cnepyowmx nuueHann: J1030-00114-77/00152188 ot “26” anpens 2022 r., J1030-00114-77/00076055

(Ne181271, npucBoeHHbin go 01.03.2022) BblgaHHon ®PepgepanbHOM cnyxGoi no Haasopy B cdepe CBA3W,
WH(POPMALIMOHHBIX TEXHOMOMMN U MaccoBbIX KOMMYHUKauui. MonHeln nepedveHb nuueHsnin Onepatopa pasMeLleH Ha
Caiite Onepartopa 1 goBogutcs 0o cBefeHust AGOHEHTOB B MecTax 06cnyxnBaHus AGOHEHTOB, B T.4. NPY 3aKOYEHUN
[orosopa.

CraTtbsa 2. TepMVIHbI n onpegeneHus, ncnosibdyemMblieé B HAaCTOALLUNX ﬂpaBMnax

Bce 3aronoBku pasgenoB (ctaTen) WCMOMb3ylTcss B Hactoawmx [lpaBunmax uvcknmioumMTensHo pana  ygobcrtea
NCNoNb30BaHUA (MPOYTEHNS) NOCNEAHUX U HUKAK HE BNUSIOT HA TONIKOBAHUE UX OTAENbHbIX MOMOXEHWN.

2.1. DOoroBop — cornaweHne mexgy OnepaTopom u AGOHEHTOM O BO3ME3OHOM OKaszaHuu YCnyr, 3akouYeHHoe B
nopsiike U B COOTBETCTBUMM C HacTosilwmmn NpaBunamm (B T.4. BblIOpaHHbIM ADOHEHTOM B cooTBeTcTBUM C [paBunamm
TapudHbIM NaHoMm).

2.2. ABOHEHT — dhmnsnyeckoe UM LPUONYECKoe NNLIO, MHOMBUOYAIbHBIA NPeanpMHUMATESNb, C KOTOPbLIM 3aKIYeH
aoroeop 06 okasaHuu YCrnyr npu BolAeneHum Ans aTnx Lernen yHukanosHoro Koga naeHtTudukaumm.

2.3. Onepatop — OO6LIECTBO C OrpaHMYEHHON OTBETCTBEHHOCTbIO «MonHua» (iop. agpec: r. Ctaepornonb, Y.
K.XetarypoBa, 10,0dpuc 506), okasbiBatoLlee YCNyrM CBA3W Ha OCHOBaHWW NULIEH3WW, SBNSIOLLEecss CTOPOHOW Mo
HoroBopy ¢ AGOHEHTOM.

2.4. Yenyru — ycnyru cBa3u no nepegayve AaHHbIX, TerneMaTudeckue yenyru cBssm U/unm nHble ConpsiXkeHHble ¢ HUMn
ycnyrn, okasbiBaeMble OnepaTtopoM HenocpeACTBEHHO W/vnM € NpuBREYEeHWeM TpeTbux nuLl  (CepBUCHOE,
MH(POPMAaLIMOHHO-CNPaBOYHOE OOCNyXXMBaHWe M Ap.), B TOM 4yucne (HO He orpaHu4yMBasachb) Ycnyra goctyna K cetm
WHtepHeT (Ycnyra, koTopass obecneuvBaeTr coefuHeHne AOOHEHTCKOro obopyaoBaHust C  ceTbto  VHTepHeT),
ConytcTBytowime Ycnyrn (OONONHUTENbHbLIE YCIyrM, KOTOpble MOryT ObiTb npegocTaBrnieHbl ABOHEHTY MO ero
BOneusbsaBneHuo: cratudeckun IP agpec; OpraHumsauus BupTyanbHbix YacTHbix ceten (VPN)), JonomHuTenbHbie
cepBuUcbl (ycnyrm unu padoTbl, KOTOPbIE MOTYT LOMOSIHUTENBHO NPeAoCcTaBnsATbCA AGOHEHTY MO ero BONEU3bsIBIIEHUIO B
COOTBETCTBMU C OENCTBYIOLMMY Tapudamu).

2.5. TapudHbIN NnaH — COBOKYMHOCTb LIEHOBbLIX YCMNOBUI, Ha KoTopblix OnepaTop npegnaraeT Nonb30BaTbCs OOHOW
nnbo HecKoMNbKNUMKU Ycrnyramu.



2.6. PacuyeTHbIN nepuop — nepuon BpeMeHW, 3a KOTOpbI onpeaenseTca pakTuiyeckn NonyyYeHHbIn U onnavymBaembIi
AboHeHTOM 06beM Ycnyr. Ecnv meHbluas npogormkuTensHOCTb PacyeTHoro nepuoga He yctaHoBneHa OnepaTopom,
PacyeTHbIN Nnepuoa cumMTaeTcs paBHbIM OOHOMY MeCsLY.

2.7. JInyHbIn KabuHeT — Beb-cTpaHuua Ha canTe OnepaTopa, cofepxalwias MHPOPMaUUIO O 3aka3bliBaeMblX
ABOHEHTOM Ycnyrax, CTaTUCTUYecKyo nHdopmaumio 06 obbeme NonyveHHbIX YCnyr U TeKylwemM cocTosiHum Jlnuesoro
cyeTa, JOCTYN K KOTOPOW OCYLLECTBIISETCS C MOMOLLBIO ayTEHTUMUKALMOHHBIX AaHHbIX (YHMKaNbHbBIWM JIOTMH U Naponb).
JlorvH n naponb ans goctyna B JIMYHbIA KaOuHeT BbigatoTcs AGOHEHTY npu 3akntoyveHun [oroeopa. JIMYHbIN kKabuHeT
MOXeT ucnonb3oBaTbCs Ans Boibopa AGOHEHTOM KOHKPETHbIX YCryr v [JJononHWUTENbHbIX YCNyr, OTKa3a OT HUX, a Takke
Ons pasmelleHuns ysegomneHus Onepatopa, agpecoBaHHbIX ABGOHeHTy. ADOHeHT o06s3aH obecneunTb COXpPaHHOCTb
normHa n naponsa ABoHeHTa, Heobxoaummbix And goctyna B JIMyHbin kabuHeT. [encteus, coBeplueHHble B JIMYHOM
kabvHeTe, JOCTYN B KOTOPbIA OCYLLECTBMAEH C UCMOMb30BaHWEM NornHa u napons ABGOHeEHTa, NPU3HAKTCA OENCTBUSMN,
COBEpPLUEHHBIMU ABOHEHTOM FIMYHO MMM €ro YNONMHOMOYEHHbIM NpeacTaBuTenem OT UMEHU N B nHTepecax ABOHeHTa.
Mpn aTom ABOHEHT HeceT OTBETCTBEHHOCTb 3a Ntobble (B TOM YMCre HeCaHKUMOHMPOBAaHHbIE) AENCTBUS TPETbUX Nuu,
MMEBLLMX MeCTO B JInuHom kabmnHeTe ABOHEHTa, AOCTYN K KOTOPOMY OCYLLECTBMNEH C UCNOMb30OBaHWEM MOrMHa 1 Napons
AbGoHeHTa, a Takke 3a NOCneAcTBMS Takux Aencteui. OnepaTop Bnpase npenoctaBute ABOHEHTY BO3MOXHOCTb
M3MEHUTb Naponb Ans JocTyna B JIMYHbIN KabWHET, Npy 3TOM FOMMH OCTaeTcsl Hem3meHHbiM. OnepaTop BrnpaBe 6e3
npegynpexaeHns NpUocTaHoBUTb Mcnonb3oBaHne ABOHeHTOM JInyHoro kabrHeTa B cnyvae pactopxenus orosopa

2.8. JNlnueBon cuet — aHanuTu4vecknii cyet B ACP, cnyxawun ans ydeta obbema okaszaHHbIX YCnyr, NOCTYMMEHNs U
pacxodoBaHWs OEHEXHbIX CPEACTB, BHECEHHbIX B CHET onnatbl YCnyr.

2.9. EpnHuua Tapudmkauum Ycenyr — eguHuiua m3MepeHnss obbema OKa3aHHbIX YCRyr, CTOMMOCTb KOTOPOWN
ycTaHaBnmBaeTcst OnepaTopom.

2.10. YHukanbHbin Kog uaeHTudukauum (YKU) — ykasaHHoe B [loroBope yHuKanbHOe codeTaHune uUndpoBbiX,
OYKBEHHbIX W/MMM CUMBOSbHbLIX O0B03HaYeHun, ucnonb3yemoe pAns OJHO3HAaYHOW wuaeHTudurkaumm ABOHEHTCKOro
obopynoBaHus B MpoLecce oka3aHus YCnyr.

2.11. AOOHeHTCKOe obopypmoBaHMe — abOHEHTCKMA TepMuHan — nornb3oBaTenbckoe (OKoHeyHoe) obopypoBaHue,
COBOKYMHOCTb TEXHUYECKMX W/MNN NPOrpaMMHbIX CPeACTB, MCMOMb3yeMbix AGOHEHTOM Npu MONb30BaHWM Ycnyramu,
n/vnn KOMNMEKTYOLWME N akCeccyapbl K HEMY.

2.12. AGoHeHTcKasa nuHuUA (AGOHEHTCKM BBOA)- NWHMSA CBA3M, coefuHsAowass ABoHeHTckoe obopydoBaHuWe C
OKOHEYHbIM 31IEMEHTOM CETU CBA3N.

2.13. ACP (BunnuHr)— asTomatmManpoBaHHas cuctema pacyeToB, NpeacTaBndaowas cobor annapaTHO-NPOrpamMMHbI
KOMMNIeKc, npefHasHadeHHbI Ansi obecnevyeHust aBTomaTtu3aumyM pacyeToB € aboOHeHTaMu W/unu nonb3oBaTeNnsMu
Ycnyr, a Takke ang yyeta n obpaboTkm uHdopmaumm o NpegoCcTaBeHHbIX U OKa3aHHbIX Ycryrax.

2.14. Tpaduk - 06bEM MHopmaLun nnn NOToK nHpopmaumm, nepegasaemon no cetu ceasm Oneparopa.

2.15. Mopor coeguHeHusa — ycTaHaBnuBaembli OnepaTopoM MNPOMEXYTOK BPEMEHU, MO WCTEYEHUU KOTOPOro
NpOAOIMKEHNE YCTAaHOBMNEHHOIO COeAMHEHNS ABNAETCA OCHOBaHUEM A5l Havana Tapudukauum Ycnyr.

2.16. YNonHOMOYeHHOe NULO — N1LO, YNNaTton KOTOPOMY AEHEeXHbIX cpeacTB ABOHEHT UCMOMHAET CBOWM AEHEXHble
obsizaTenbcTBa, BO3HuKawwme nepen Onepatopom u3 [loroeopa. [lepeyeHb TakMx nul OOBOAWTCS L0 CBeOEeHUs
ABoHeHTa B nopsiake, npegycMoTpeHHoM M. 11.2. HacToAwmx Ycnosun.

2.17. Caut Onepartopa — pecypc Onepatopa B ceTn MIHTepHeT, pa3meLleHHbI No agpecy: https://imolniva.ru .

2.18. 3asiBneHue — 3asBfIEHWE O HAMepeHMU 3aknounMTb [oroBop, koTopoe nogaeT 3asBuTenb B YCTAHOBMEHHON
Onepatopom chopme. 3asBneHne o 3aknoyveHun [doroBopa cuutaetcst nogaHHbIM AGOHEHTOM B MOMEHT 3aKMYEHUSs
HoroBopa B cry4yae, ecnu Ans ero 3aknoyeHuss He TpebyeTcs OOMOMHUTENBHOW MPOBEPKW HaNMYMs TEXHUYECKON
BO3MOXXHOCTM OKa3aHWUsi YChyr.

2.19. TomelueHne — nomelleHne, 3aHumaemoe ABGOHEHTOM, B KOTOPOM YCTAHOBMEHO unu OygeT ycTaHaBNMBaTbCA
ABOHeHTCkOEe 00OopyaoBaHMe C LUenblo okasaHus Ycnyr. ABOHEHT rapaHTupyeT Hanuuve corracusi cobcTBeHHUKa
MomelleHna Ha ycTtaHoBKy ADOHEHTCKOro obopyaoBaHus B lNMomeleHnn anga uenen okasaHusa Ycnyr. HebnaronpusatHble
nocneacTBus, CBA3aHHbIE C OTCYTCTBMEM TaKOro COrnacusl, B T.4. B CBSA3M C HEBO3MOXHOCTbIO MPOOOIMKEHUST OKa3aHWs
Ycnyr, HeceT AGOHEHT.

2.20. 3asBuTenb — NuLO, KOTOpoe obpallaeTcsa k OnepaTtopy ¢ 3adBneHNneM 0 HaMepeHUn 3aknto4unTb Joroeop.

Paszgen ll. Mopsagok 3aknoyeHns n npoaneHus gencreus floroBopa

Cratbsa 3. Mopagok 3akno4eHns n npoaneHna gencrteua florosopa

3.1. [loroBop BCTynaeT B CUIy 1 CTAHOBUTCS 00sA3aTerNbHbIM 41151 CTOPOH C MOMEHTA €ro 3aKmyeHns.

3.2. Ecnn nHoe He cornacoBaHo cTopoHamu B [loroBope, NocnegHui cynTaeTcs 3aknioYeHHbIM Ha HeonpeaeneHHbINn
cpok. B cnyyae 3akniodeHMs CTOpOHamMM CpPOYHOro [loroBopa, €CnvM MHOE He YCTaHOBMIEHO [AENCTBYHOLLMM
3akoHogartenscTBoM Poccuiickonn Pepepauumn, ero OEeWCTBUE MPOANEBAETCA KaXAbIM pa3 Ha crnegylwun nepuog,
paBHbIA NepBOHaYanbHOMy CPOKy AencTeus [JoroBopa, ecrnv AGOHEHT He 3asBUT 00 obpaTHOM He no3gHee, Yem 3a OBe
HeJenu 0o OKOHYaHWsI CpoKa ero AencTBuUS.

Ho 3akntoyeHua [oroBopa Onepatop Ha ocHoBaHuu 3asiBneHus, nogaHHoro 3asiButenem Onepartopy, NpoBoauT
NPOBEPKY HanMunsi TEXHUYECKOW BO3MOXHOCTW oOKasaHus Ycnyr. 3asButens B crnydae HeobxoammocTn 06s3aH
npegocTaBMTb YNOSIHOMOYEHHbIM Nnuam Onepartopa AocTyn B [NoMelleHne B COrnacoBaHHOE CTOPOHAMU BPeEMS B LIENSAX
paspeLleHnst BOnpoca O TEXHNYECKON BO3MOXHOCTM NPefoCTaBneHus 3asaBuTento 4oCcTyna K Ycnyram.

3.3. B cooTtBeTcTBMM cO CT. 6. PenepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B LIENSX 3aKNoYeHus
nvinn ucnonHeHus [loroBopa, a Tawkke B Uensx cobnoaeHus OEeNCTBYHOLWEro 3akoHopaTenbcTBa obpabaTbiBaeT
nepcoHarbHble AaHHble AGOHEHTa C UCMONIb30BaHNEM CBOMX NMPOrpaMMHO-annapaTHbIX CPeACTB Unv 6e3 MCrnorib30BaHus
TakoBbIX. [log 06paboTKOM nepcoHanbHbIX AaHHbIX MOHUMMaeTcs nboe AeicTBue (onepauus) UM COBOKYMHOCTb


https://imolniya.ru/

OencTBui (onepaunii), coBepluaeMbliX C UCMOMb3OBaHWEM CPEeACTB aBTomaTusaumuv unuv 6e3 1cnonb3oBaHWUs Takux
cpeacTB C NepcoHanbHbIMU AaHHBIMY, BKMoYas cbop, 3anvcb, cuctemMaTusalumio, HakonmneHue, XxpaHeHne, B T.4. KONWUN
OOKYMEHTOB, YAOCTOBEPSIOLNX fNYHOCTb, YTOYHEHUe (OBHOBMEHWE, W3MEHEeHWE), W3BIeYeHne, UCNoNb3oBaHue,
obesnunyunBaHune, 6riokMpoBaHue, yaaneHue, YHUITOXEHNE NepCoHanbHbIX AaHHbIX.

3.4. Ha nepuoa ¢ MomeHTa 3aknodeHns [oroBopa u o npekpaileHnsi obsisaTensCcTB CTOPOH no [oroeBopy, a Takke
00 VCTEYEHNS CPOKOB XpPaHEHUSI NEePCOHarbHbIX AaHHbIX, YCTAHOBIIEHHbIX 3aKOHOAATENbCTBOM, AGOHEHT BbipaXkaeT CBOe
cornacue Ha 06paboTky mepcoHanbHbiX AaHHbIX OnepaTopoM, a Takke corfiacve Ha nepegady (pacnpocTpaHeHwue,
npegocTaBneHune, JocTyn) n nopyyeHne OnepaTtopoM TpeTbMM nuuam 06paboTku NepcoHanbHbIX AaHHbIX, NepedaHHbIX
AboHeHTOM Onepartopy B xoge ucnonHeHus [loroBopa, u cBegeHuin o6 AGOHeHTe (kak MONTHOCTBIO, TaK M 4YacTu TaKux
cBefeHun), ykasaHHbix B CT. 53 PepepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBsi3n» (3a MCKIOYEHNEM
WHbopMaLMK, COCTaBMSAIOLLLEN TalHy CBA3M), B TOM 4YMCre, HO HE OrpaHMYuBasiCb, B Lensax ucnonHeHns OnepaTtopom
065a3aTensCcTB MK UcnonHeHus neped OnepaTopoM TPETbMMM NUuamy o6s3aTenbCTB, HanpaBeHHbIX Ha yryJlleHue
YyCNyr CBA3W, HanpaBfeHHbIX Ha npegoTBpalleHMe UM NpOTUBOAENCTBME  MOLUEHHUYECTBY, pPacnpoCTpaHEeHUIo
BPEOOHOCHOIO MpOorpaMMHOrO obecrneyeHusi, CBA3aHHOTO C WCMNOMb30BaHWEM YCMyr CBA3W, a TakkKe oKasaHue
NHOPMALIMOHHO-CTATUCTUYECKUX YCIYT, MHPOPMaLMOHHO-CNPaBOYHOIro 06cnyxmBaHus. NpeaycmMoTpeHHOe HacToSALWmUM
ab3aueM cornacue pacnpocTpaHsdeTcsa Ha crydau, korga HeobxoguMOCTb €ro MnofyvYeHnss npegycMoTpeHa
OEeNCTBYOLWMMN HOPMaTUBHO-MPaBOBbLIMU akTaMu.

O6paboTka nepcoHanbHbIX AaHHbIX AOOHeHTa, cBedeHuMn 006 AOOHEHTe, OCyLIeCTBNAETCA B LensaX WCMNOMHEeHUs
HoroBopa, B TOM uucne ans uene aboOHEHTCKOro, CEPBWCHOIMO M CMpaBOYHO-MH(OPMALMOHHOIO OBCHyXMBaHUSA
ABOHeHTa, a Takke yny4yweHuss abOHEHTCKOro, CEPBWCHONO U CMpPaBOYHO-UHOPMALMOHHOIO OBCNyXMBaHUSA, B T.M.
BKIIIOYEHWSI B AaHHble ANnsl MHpOpMaLNOHHO-CNPaBOYHOIro 06CNyXMBaHUS, OKa3aHWsi eMy YCIyr U CEPBUCOB, HEPA3PbIBHO
cBA3aHHbIX € Ycnyramm Onepatopa (Bkniodas npegocTaBrneHve pfoctyna kK WHTepHeT-cavtam, nnatdopmam,
nnoLiagkam, MapkeTtnnencam, MoOUNbHbIM NPUMOXEHMAM U MHBIM pecypcam Onepartopa u/vnn TpeTbux NuL-NapTHEPOB
Onepatopa), B3biCkaHus 4eOUTOPCKON 3a40MKEHHOCTH 3a Ycnyru, XxpaHeHusa [JorosopoB 1 AOrOBOPHOW AOKYMEHTaLuMu
N MHBIX LEensx, HepaspbliBHO CBA3aHHbLIX C ncnonHeHvem [Jorosopa, a takke ansa cobnogeHna Onepatopom TpeboBaHMn
OENCTBYIOLLIEro 3aKkoHOAaTeNnbCTBa.

O6paboTka (Bknovas obes3nnumBaHmne) NnepcoHarnbHbIX AaHHbIX U cBeaeHun 06 ABOHeHTEe (Kak MOMHOCTLIO, Tak MU YacTu
TaKMX CBeAEeHW), yKasaHHblX B cT. 53 ®epepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBs3un», Takke
OCYLLECTBMNAETCA B WUCCregoBaTeNbCKUX WM CTAaTUCTUYECKUX Lenax, Bkoyass obpaboTKy CTaTUCTUYECKUX LaHHbIX,
GonbwNX 06BEMOB CTPYKTYPUPOBAHHBIX U HECTPYKTYPUPOBAHHbBIX AaHHbBIX U OCYLLIECTBIEHUSA APYrMX UCCregoBaHuni u
WHTEepnpeTauuii, B TOM YMCNe, HO HEe OrPaHUYMBasiCb, AN YyYLIEHUss Ka4ecTBa U NOTPeOUTEeNbCKUX CBOWCTB YCnyr u
cepucoB Onepatopa w/unu TpeTbux nuu-naptTHepoB Onepatopa, a Takke B pamMKax peanu3auuu npaB U 3akOHHbIX
NHTEPECOB, NPeayCMOTPEHHbIX  AENCTBYIOLLUM 3aKOHO4AaTENbLCTBOM, BKITtO4as 3aKkoHoOaTenbCTBO 06
3KCneprMeHTanbHbIX NPaBOBbIX pexnmax B chepe LnudpoBbIX MHHOBALIMIA.

MepeyeHb nuu, ocyllecTBRsOWUX 00paboTKy nepcoHanbHbIX AaHHbIX ABGoHeHTa no nopydveHuto OnepaTtopa B
COOTBETCTBMU C HaCTOSALLMM MYyHKTOM, a Takke agpeca Takmx nuiu A0BOAUTCS OO0 cBedeHuss ABOHEHTOB B MecTax
obcnyxumBaHus AboHeHToB OnepaTtopa, B TOM Yucre B MOMEHT 3akntoyeHus [lorosopa.

B cnyyae Hecornacus ABoHeHTa AerCTBME HACTOSILLEro NyHKTa He pacnpoCTpaHsaeTCcs Ha B3aMMOOTHOLLEHNS CTOPOH Mpu
ycnoBun, 4to ABGOHEHT Mpu 3aknioyveHuyn [oroBopa 3asBUT O CBOEM HECOrfacuMuM unm nogacT COOTBETCTBYHOLLEE
3aaBneHne B agpec OnepaTopa B nepunoa aenctens [Jorosopa.

3.5. Heotbemnemon yacTtbio [loroBopa sBnsitoTcst Hactosiwme NpaBuna, BblOpaHHbI AGOHEHTOM TapudHbIA NnaH,
TexHuyeckme TpeboOBaHWS U 3HAYeHWs] MokasaTernen KkavyecTBa OKal3aHus YCryr CBs3WM MO nepefadve [OaHHbIX U
TenemartuMyeckmx ycnyr cBA3u, brnaHk 3akasa ycnyr cBasu u/unu AKT 00 okasaHHbIX ycryrax, a Takke ycrnoBusi odepT,
NPUHATLIX ABOHEHTOM B NOPSAKE U Ha YCINOBUSIX, YCTAHOBMNEHHBIX OnepaTtopom.

3.6. [ns nogknioyeHns K KOHKpeTHon Ycnyre Heobxoammo Hanuume y ABOHeHTa HukenepevncrieHHbiX TeXHUn4YecKknx
ycnoBun (TY), kak obwmx (0. 3.6.1), Tak M KOHKpPETHbIX (crneunanbHbiX) TexHWYecKux ycrioBur AN 3akasblBaeMoMu
Yenyru.

3.6.1. MecTo npegocTaBneHus Ycnyrm JOMmKHO HaxoauTbes B 3oHe nokpbiTua CeTu cBssm Onepartopa.

3.7. Mocne noctynneHns ot AGoHeHTa 3asiBneHusa Ha nogknioveHue kK Ycenyre, OnepaTtop B cpok He 6onee 30 gHen
onpegensieTt Hanuune TexHuyecknx ycnosun (TY) Ang nogknodeHns 1 npegoctaBneHms Ycnyru.

3.8. Mpu oOTCyTCTBUN TEXHUYECKOW BO3MOXHOCTM OKasaHus Ycnyr, OoTcyTcTBus TY AONnA  NOAKMIOYEeHUs U
npepoctaenenust Ycenyru, Onepatop nHgopmmpyeT ABOHEHTa B COrnacoBaHHOM Mopsiike B Cpok He Gonee 10 gHen co
OHSA 3aBepLUEHUS NPOBEPKU Hann4uusa TY, o HeoBXoAMMbIX ONepaTUBHO-TEXHUYECKMX OENCTBUSAX, KOTOPbIE AOMKHbI ObITb
BbINonHeHbl OnepaTopoM M AGOHEHTOM Ansi co3aaHns Heobxoaumbix TY.

3.9. Mpu Hanuunn TexXHWYECKMX YCIOBMIW AN MOAKIIOYEHUS M NpefocTaBneHus Ycnyrm unu cornacum ABOHeHTa
onnaTuTb OnepaTMBHO-TEXHUYECKME OENCTBUA ANS co3fdaHus Heobxopoumbix TY, Onepatop cdopmupyeT B TedeHun 30
aHen ona ABOHeHTa cyeTa ANnd onnatbl CTOMMOCTM MOAKIHYEHUs K Ycnyre, u cornacosbiBaeT ¢ ABOHEHTOM daty u
Bpems MOAKMNoYEHNs K Ycnyre. Yka3aHHasa nHopmMauusa coobliaeTcs aboHEHTY MO KOHTAaKTHOMY TernedoHy.
MopkntoyeHne k Ycnyre ABOHEHTa NPOBOAMTCS NUuamu, YNofiHOMOYeHHbIMM OnepaTopom, nocne onnatel AGOHEHTOM
cyeTa.

3.10. [oroBop odopmMnseTcsa B ABYX 9K3eMnnspax M nognucbiBaetcs ctopoHamu. OguH 3K3eMnnsdp BblgaeTcs
AGOHeHTY. [loroBop cumTaeTcs 3akmoyYeHHbIM C MOMEHTa MOANMcaHusa ero ctopoHamu. Hactoswume lNMpaBuna, a Takke
BblOpaHHbIi AGOHEHTOM TapudHbIv nNnaH, TexHnYeckme TpeboBaHUSA 1 3HAYEHWS NokasaTenen kKayecTBa OKasaHusi ycnyr
CBSI3M MO nepefade OaHHbIX U TenemaTudeckux ycryr cBsiau, bnaHk 3akasa ycnyr cBsian wu/unu AKT 06 OkasaHHbIX
ycnyrax K [JoroBopy, 1 ycnoBust ocepT, NpUHATLIX AGOHEHTOM B NMOpSAKE U HA YCNOBUSAX, YCTAHOBMEHHbIX OnepaTopoMm,
ABMNSATCA HeoTbemrniemol uvacTeto [oroBopa. [lMonb3oBaHve Ycnyramm o3HadaeT, 4TOo AOOHEHT O3HaKoOMWICHA C
Horosopom wun [lpaBunamn, 6Ge3ycnoBHO cornaceH ¢ Hactoswwmmu [orosopom u [MpaBunamun. ABGOHEHT MOXET
JOMNOMHUTENbHO 3akasaTb Apyrne YCryru CBA3W W OOMNOMHUTENbHbIE YCNyru, MpedyCMOTPEeHHble OeNCTBYHOLNM



TapuHbIM NNaHoMm nyTem nognucaHusa npunoxeHus k Jlorosopy (bnaHk- 3akasa unu gpyroro NpUNoXeHus), B KOTOPOM
onucbIBalOTCH HeOBXoaANMbIe YCIOBUSA NPeLOoCTaBNeHUs 3TUX CEPBUCOB.

3.11. B cnyyae ecnu BHeceHue wu3MeHeHur B [JOroBop mMOBMNEKNo HeobxoAMMOCTb BbiNONHeHUss OnepaTopom
COOTBETCTBYIOLLMX paboT, aTM paboTbl (3a McknyYeHnem paboT, CBA3aHHbIX C BbIOOPOM U u3MeHeHnem ABOHEHTOM
TapudHOro nnaHa Ans onnartbl YCryr MecTHOM TenedOoHHOW CBA3M) MoanexaT onnaTe CTOPOHOW, NO WHMUMaTuBe
KOTOpOW Oblnv BHECEHBI U3MEHEHMS B ycrnoBusi [loroBopa.

Pazgen lll. NMepeyeHb, 06LEM U Ka4yecTBO Ycnyr

Cratbs 4. MNepeyeHb Yenyr

4.1. TlepeyeHb Ycnyr, okasbiBaemblx ABOHeHTy, onpegensetca [oroBopoMm, 3akmnoyeHHbiMn ¢ ABOHEHTOM
OONOMHUTENbHBIMW COrnalleHnaMmn U NpunoxeHnsmn k florosopy, BelopaHHbiM AGOHEHTOM TapuHbIM NNaHOM C y4eTOM
WHbIX Ycnyr, 3aka3aHHbiX AGOHEHTOM OOMNOMHUTENBHO B COOTBETCTBUM C AEUCTBYOLWMMN NpeanoxeHuamm OnepaTtopa
n/vnun TpeTbux nuu.

Kpome ToOro, nepeyeHb Ycnyr onpefensercsi BO3MOXHOCTAMU AGOHEHTCKOro obopyaoBaHus.

CraTtba 5. O6bem ycnyr

5.1. OnpegeneHne obbema Ycnyr, okasaHHbix AGoHeHTY OnepaTopom, OCyLLEeCTBMAAETCH Ha OCHOBaHMU nokasaHun ACP
OneparTopa.

5.2. Vicxoast na cymm paHee BHECEHHbIX MnaTexen, ycrnoun TapudHoro nnaHa n o6 bémMa ncnonb3oBaHHbIX AGOHEHTOM
Ycnyr B8 ACP ykasbiBaeTca octatok Ha Jluuesom cueTe. BenumumHa octatka npegcraBnsdetr coboin obo6LieHHyto
nHdopmaumio 06 obveme Ycnyr, KOTOpbIN MOXeT ObiTb Mcnonb3oBaH ABOHEHTOM (NONOXUTENbHOE 3HaYeHUe ocTaTka)
unn 6bin ncnonb3oBaH ADOHEHTOM nocre MNOMHOro pacxogoBaHWs Ha onnaty YCnyr BHECEHHbIX nnaTexen
(oTpuuaTtenbHoe 3HadeHue ocTaTka). BHeceHme nnaTtexen OoTpaxaeTcs Kak yBernvmyeHue octaTtka Ha Jluuesom cuete,
B3MMaHWe MNnaTtbl 3@ OKa3aHHble YCryrm — Kak ero yMeHblleHue. YMeHblueHMe ocTaTka Npov3BOAMTCA MUCXOAs M3
TapndoB Ha Ycnyrm ¢ ydetoMm HOC u nHbIX Hanoros, BktovaembIx B UeHy. . CBegeHns o6 octaTke Ha JluueBom cyeTte
ABOHeHTa cpecTB, BHECEHHbIX W HEU3pacxXoAoBaHHbIX ABOHEHTOM Npu NOTpebneHun YCnyr, ykasbiBaloTCa OTAENbHOWN
cTpokon B cyeTax. CBegeHus o Tekywem ocTaTtke Ha JluueBom cyeTe MoryT ObiTb nonyyeHsl AGOHEHTOM B MecTax
obcnyxumeaHus OnepaTopa.

5.3. MeToavka onpegeneHns npoaormkKUTENbHOCTU COEANHEHNS.

5.3.1. TpogomKUTENbHOCTL COeOVHEHUS NpU Nepegade HEeronocoBov WHgopmauun otcumTbiBaeTtca ACP ¢ 1-ro
nepegaHHoro 6anTa. Y4YeT npogomknTenbHOCTM COeQUHEHNS BeeTCs ¢ NpuHATOn OnepaTopoM eavHULLbI Tapudukauuu.
EnovHuua Tapudukaumm coegnuHeHns no cety nepefayvv SaHHbIX (CeaHca CBA3W) ycTaHaenmeaetTca OnepaTtopoMm, HO He
MoxeT 6biTb 6onee 1 MUHYTBI ANS Uenen nepegayun ronocoson nHgopmauun. CoeguHeHne No cetn nepegaydm AaHHbIX
npu nepegave ronocoBov MH(opMaLuM NPOAOCIKUTENBHOCTEI0 MEHEE 2 CeKyHA He yunTbiBaeTca B o6beme Okas3aHHbIX
yCnyr CBs3N Mo nepegave gaHHbIX Npu NOBPEMEHHON cucTeme onnarbl.

5.3.2. Ncxoga wu3 TexHudeckux ocobeHHocTen paboTel cetn OnepaTopa, Onepatop BnpaeBe YyCTaHaBnMBaTb
MaKCMMarnbHY NPOAOIMHKUTENBHOCTL OAHOMO HEMpepbIBHOro coeanHeHns B cetn Onepartopa. B cnyvae yctaHoBneHus,
MHGOPMaLMA O MaKCUMarbHOW NPOAOIKUTENBHOCTU COeAUHEHUS A0BOAUTCS A0 ABGOHEHTOB B NOpsAKe, YCTAHOBIEHHOM
n. 11.2 HacToAWmX YCcrnoBun.

5.3.3. Ing uenen okasaHua Ycnyr (3a UCKNOYeHUeM YCryr CBA3W No nepefade JaHHbIX rornocoBon nHdopmalmm), ecnm
MHOE He ycTaHOBNeHO B TapudHOM nnaHe, eguHuLEn Tapudukauum npu okasaHum Ycnyr asnsetcs 1 6anTt, npu aTom
1024 Gant paBHbl 1K6anty, 1 Mb6awTt paBeH 1024 KGawnt, 1 M6ant paBeH 1024 M6Gant. Ecrnu nHoe He ycTaHOBMEHO B
TapudHoM nnaHe.

Cratbs 6. KauecTtBO cBsi3u B cetn Onepatopa, TeXxHM4YeCKne TpeboBaHUsA U 3HAYEHUS NoKa3aTernen KayecTsa

6.1. KauectBo Ycnyr Onepatopa COOTBETCTBYET AENCTBYOWNM B PO TeXHMYEeCKUM HOpMam 1 MMEKLUMCS JTMLEH3UAM.
TexHu4eckme nokasaTtenu M HOpMbl, B COOTBETCTBUM C KOTOPbIMM OKa3bIBAKOTCH YCNyrn CBA3W, pasmMelleHbl Ha Cante
OnepaTopa n sBRAIOTCA HeoTbeMnemon vacteto [loroBopa. Onepatop npefocTaBnsieT yCrnyrn CBA3WM KPYrioCyTOYHO,
exegHeBHO, 06e3 nepepbiBOB, 3a WCKMIOYEHMEM MpoBedeHnss C cobntogeHnem TpeboBaHM  OEWUCTBYIOLLETO
3aKOHOAATENbCTBA, NIMLEH3UN HEOOXOAUMBIX PEMOHTHBIX U MpodunakTnyeckmx pabor.

6.2. Onepatop He HeceT OTBETCTBEHHOCTU 3a HeJOCTaTKM YCMyr, BO3HMKLLME BCIEACTBME UCMONb30BaHNS ABOHEHTOM
HencnpaBHOro, He OTBEYAOLLEro yCTaHOBMNEHHbIM TpeboBaHWsIM ABOHEHTCKOro 06opyaoBaHusi, NMB60 ABGOHEHTCKOro
06opynoBaHusi, KOTOpoe ObINIo U3MEHEHO UM MOAMMULMPOBaHO 6e3 cornacoBaHnsi ¢ npou3soguTenem n OnepaTtopom.
Ecnu gnsa nonyyeHus Ycnyr ncnonb3yetca AboHeHTCKoe obopyaoBaHue, KOTopoe TpebyeT aHeprocHabxeHusi, OnepaTtop
He HeceT OTBETCTBEHHOCTM 3a MepepbiBbl B OKa3aHWM YCNyr, BbI3BaHHbIE OTCYTCTBMEM, MNepebosiMn B TaKoM
3HeprocHabXeHuu.

6.3. Onepatop MOXeT MPUMOCTAHOBUTbL OKa3aHve YCnyr B Crydyae BO3HMKHOBEHUS aBapuiiHbIX CUTyauun,
NpenaTCTBYOLWMX JanbHeNLWeMy OKasaHuio YCnyr, a Takke npu HeobXxoauMOCTX NPOBEAEHMS OPYTUX PEMOHTHBIX U/Mnn
npodunakTnyeckmx pabot. Cpoku n nopsgok yCTpaHEeHMsS HEMCMPABHOCTEN B ceTu cBA3n OnepaTtopa, NpensaTCTBYHOLWNX
nonb3oBaHM Ycryramu, a Takke CPOKM TMPOBEAEHUS MWHbIX PEMOHTHbIX WU/unu npodunakTuiyeckux pabdoT
yCTaHaBMNMBalTCA JoKanbHblM aktoM OnepaTopa M [oBOAATCA OO0 cBefdeHuss AOOHEHTOB B MecTax paboTbl C
ABOHEHTaMM 1 pO3HUYHOW peanu3auumn ToBapoB M Ycnyr Onepartopa, a Takke MOXET pacnpocTpaHsaTecst OnepaTtopom
MHbIMK cnocobamu, B ToM yuncre Ha Cainte Onepatopa.

6.4. NMpepocTtaBneHue Ycnyru agoctyna k cetu UHTepHer.

6.4.1. AGoHeHTy npefocTaBnsieTcs ycnyra goctyna dyepe3 AboHeHTckoe obopyanoBaHue k ceTn Cuctemel (MporpaMmmMHO-
annapartHoro komnnekca Onepartopa) 1 K cTaHA4apTHbIM cepBrcaM (3NEKTPOHHON nouTe, web, news), a yepes LUM3 — K
MHOPMaLUMOHHBIM pecypcam VIHTepHeT.



6.4.2. TexHonorua npegocTaeneHns Ycnyrm — aTo noctosiHHoe |P-coegnHeHne ¢ cepBepom foctyna OnepaTopa C
OMHaMUYHBIM MpefocTaBneHnem rnobanbHo-mapLupyTmuaupyemoro (public) IP-agpeca n3 6noka ceten Onepatopa Ha
BpeMsi ceaHca paboTbl. [NoutoBble cepBuchl ncnonb3ytoT npotokonsl POP3/SMTP. Cepsuc USENET News mncnonesyet
npotokon NNTP.

6.4.3. ADOHEHTY NpefoCTaBNAKTCA pecypchl OMOPHONM ceTn nepefayn gaHHbix Onepatopa. CkopocTb 06MeHa AaHHbIMU
Ha ydacTke ABGOHeEHT-cepBep, OOCTYN K pecypcam, pacrnofioKeHHbIM Ha OMOpHOW ceTu nepefadvu faHHbix Onepartopa,
OOCTYN K MapuTeTHbIM kaHanam Cucrtembl obGecrneymBaeTcd B paMKax CKOPOCTW [OCTyna, KoTopasi COOTBETCTBYET
BblOpaHHOMY TapudHOMy nnaHy.

6.4.4. CkopocTb obmeHa AaHHbiMM npu [onydeHun ABOHEHTOM PECYpCOB BHELIHUX KaHaloB He rapaHTupyeTcs u
onpeaensieTcsi B MOMEHT CeaHca CBSA3W UX CTEMNEHbIO 3arpy3Ku.

6.4.5. lNMponyckHas cnocoBbHOCTb (CKOPOCTb AocTyna) Ha nopty AGOHeHTa onpegensaeTcsa 3arpy3ouyHbiM npodunem, B
cooTtBeTCcTBMM ¢ TapudHbiM nnaHom. CtaHaapTHbIM nNpodunb Ana noboro TapudHOro nnaHa uMeeT CUMMMETPUYHbIE
nokasaTenu NponycKHOM CnocoBHOCTM ANsi BXOAALLEro 1 Bbixoasilero Tpaduka.

6.4.6. Tpaduk cuntaeTcss NpUHATBIM/OTNPaBNEHHbIM, €Cnn OH 3admMKkcupoBaH ceTeBbiM 0bopyaoBaHuem Onepatopa.
OnepaTop He HeceT OTBETCTBEHHOCTWU 3a HEMOMHyK [OCTaBKY 3adMKCMpOBaHHOrO Tpadmka k ABOHeHTy (agpecaTy),
ecnv 3To npepgonpegeneHo HesasucAwumu oT Onepatopa npuYMHaMu, B YaCTHOCTW, HEAOCTATOYHOW MPOMYCKHON
cnocobHOCTM KaHana agpecaTta unu TpaH3UMTHOro nposangepa, punbTpamu, yCTaHoBMEHHbIMM Yy ADOHeHTa, agpecara
UNu TpaH3WTHOro NpoBanaepa nnu owmbKamMmmn MapLupyTM3aumm, 4onyueHHbIMM AGOHEHTOM, TPaH3UTHBIM NPOBaNAEPOM.
6.4.7. Ycnyra goctyna k cetu MIHTepHeT cocTouT B obecneveHnn Onepatopom goctyna AboHeHTa k cetn HTepHeT.6.5.
TexHnyeckme HOpMbl OKa3aHus YCnyr perynupyoTcs CneayowmnMm JOKyMEeHTaMu:

PykoBogswun gokymeHT P 45.129-2000 «Tenematnyeckme cnyxobi» (yTB. MNpukasom MuHcessn PO ot 23.07.2001 N
175 "O6 yTBepxgeHun PykoBogsiiero gokymeHTta otpacnu "Tenematunyeckme cryxobl"),

Pykosogsawwun gokymeHt PO 45.134-2000 «CpepctBa TexHuyeckne Tenematmdeckux cnyx6. Obwme TexHuyeckue
TpebosaHua» (yTB. MuHcBasn P® 26.06.2000).

6.6. Vicnonb3yembln UHTEpPdENC ANa NOAKINIOYEHNST OKOHEYHOro obopyaosaHns Ha ctopoHe ABoHeHTa: Ethernet.

6.7. MNpoTokonbl nepegayn aHHbIX, NMPUMEHAEMble ANS OpraHu3auum kaHana csasvM go ABoHeHTa, ykasaHbl B Nn. 6.4.2
Hactosawwmx lMpaBun n B TexHudecknx TpeboBaHWAX M 3HAYEeHMSAX MoKasaTenen kavyecTBa OKa3aHus YCryr CBS3M NO
nepegave gaHHbIX U TeNeMaTUYeCcKnX yCryr CBsi3an, B COOTBETCTBMU C KOTOPbIMU OKa3bIBalOTCS YCMYTM CBA3MW.

6.8. B uensx obecnevyeHnss ycToMuMBOCTH, LIENOCTHOCTM 1M Be3onacHoCTy ceTeBon nHdpacTpykTypbl Onepartopa, a Takke
Onsi npegoTepalleHns cboes B paboTe ceTu 1 yxyaleHus KadecTBa ycnyr ans apyrnx aboHeHtos, Onepatop octaBnseT
3a cobori NpaBo NPUMEHSITL CreayLne Mepbl yNpaBreHns CeTeBbIMU pecypcamu:

- OrpaHM4eHne NpPOMyCcKHOW CMNOCOBHOCTM KaHana (CKopocTu nepefaydn AaHHbIX) ANst OTAENbHOro aboHeHTa unu rpynmbl
aboHeHTOB;

- U3MEHeHMe NpMopuTeTOB 06CNYXMBaHMSA Tpaduka;

- BpEMeHHOe BrnoknpoBaHue OTAENbHbIX NPOTOKOMOB UMW TUMOB COEANHEHWI.

YKasaHHble Mepbl MOryT ObiTb NpuMeHeHbl OnepaTtopom B cryvae, ecnv aboHEHT CO34aET 3HAUUTENBHY N3DLITOYHYIO
Harpys3ky Ha ceTb Onepartopa, B TOM 4Mcne (HO He OrpaHMYMBasiCb) B CreAYOLWNX CryYvasx:

- 0bbém Tpaduka, nepegaHHOro WAM MNPUHATOrO aboHEeHTOM 3a OAWH pacyéTHbIW nepuod  (kaneHgapHbIN
mecsil), npesbiwaeT 3 (Tpu) TepabanTta (3 Th);

-abOHEHT ucnonb3yeT ceTb ANA Lenen, He NpeayCcMOTPEHHbIX [JoroBopom u Hactoswmmm MNMpasunamu (Hanpumep, 45s
MaCcCOBbIX PaCCbIfIOK, OpraHvM3auuy L30B8, NPOKCU-CEPBEPOB, TPaHCNAUMU BuOeo/ayano Ha Gonblloe KONMYecTBO
nonyyatenen, opraHM3auny cepBepoB C BbICOKUMM NoTpebreHnem Tpadmka v UHbIX ENCTBUN, KOTOPbIE MOTYT NOBMUSATb
Ha paboTocnocobHOCTb CeTH).

Mpun npeBbiweHnn nopora B 3 Tb Onepatop BNpaBe CHU3WUTb CKOPOCTb Nepedadn AaHHbIX OO 3HAYEeHUsl, HEOOXOAMMOro
ans obecnedeHus ctabunbHon paboTbl CeTU 1 BbINONHEHWS TpeboBaHW K KadecTBy ycryr Ansa gpyrinx aboHeHTos. [Mpu
atom OnepaTtop He rapaHTupyeT abOHEHTY coxpaHeHue 3asiBNeHHOW B TapMdHOM MraHe CKOPOCTU Ha Nepuod AevcTBUs
orpaHm4eHnin. CKopocTb MOXeT ObiTb CHMXEeHa A0 TeXHWYeckn OBOCHOBAHHOrO YPOBHS, HO HE HWXEe MWHMMArbHOro
3HayeHus, obecneunBaloLLEro BO3MOXHOCTb MOMb30BaHNS OCHOBHbIMU cepBucamMun (Be6-cepurHr, aneKkTpoHHas nouyTa,
MecCeHaXepbl), eCrii MHOe He ycTaHoBrneHo OnepaTopom.

OnepaTtop npunaraet pasymHble ycunus Ans MUHUMM3aUMU AMAWMTENbHOCTU W CTeneHwn orpaHunyeHun. O BBegeHun
orpaHmyeHun Onepatop yBeOoMnsAeT aboHeHTa 4yepe3 JIMYHbIN KAOUHET MU MO KOHTaKTHbIM [aHHbIM, YKa3aHHbIM B
[oroBope, B Cpok He Mo3gHee 24 4acoB C MOMEHTa WX BBEAEHUS, 3@ WUCKIIOYEHWEM CrlyyaeB, Korga HemearieHHoe
NpMMEHeHe Mep BbI3BaHO Yrpo3oi aBapuu, cboem obopyLoBaHUSA uUnu LENCTBUSAMU HEMPEOOONUMON cunbl. B Takom
crnyyae yBeJOMIIEHWE HanpaBnsieTcs cpasy nocne crabunmaaumm cutyauun.

MpumeHeHne Mep, NPeAYCMOTPEHHBIX HACTOSALLMM MYHKTOM, HE sIBNSIETCA pacTop)eHuwem [JoroBopa u He ocBoOoXaaeT
aboHeHTa OT 00s3aHHOCTM onfayvmBaTh YCNyrM B COOTBETCTBUM C BblOpaHHbIM TapudHbIM NnaHom. Bo3obHoBneHue
nonHoro obvéma ycnyr NPoncxoamuT aBTOMAaTUYECKM MOCHe MpekpalleHns obCToATENbCTB, MOCYXMBLUMX OCHOBAHWEM
ONsl OrPaHNYEeHU, eCnn MHOoe He ycTaHoBneHo OnepaTopom.

Paspen IV. NMpaBa n o6s3aHHocTn CTOPOH

CrtaTtbsa 7. NpaBa AGOHeHTa

7.1. MonyyaTb HeOOXOAMMYK M [AOCTOBEPHYH WHopmaumio 06 Onepatope, pexume ero paboTtbl, obbeme
npenocTaBnsemMblx YCnyr, BbICTaBMEHHbIX CYeTax 3a OkasblBaeMble YCnyru, nepeyHe Ycnyr u TapudHbIX nnaHax, a
TaKkKe UHYI MHAOPMaLMIo, CBA3aHHYIO C NpeaoCTaBneHmem YCnyr.

7.2. B ycrtaHoBneHHom OnepaTtopoM MNOpsiAKE W3MEHSITb MWCMONb3yeMbit nepeveHb Ycnyr, TapudHbI NnaH,
yBegomus OnepaTtopa B NpegyCMOTPEHHOM HacToswmmuy [Npasunamu nopsake.



7.3. AGOHEHT BMpaBe BbIpa3UTb CBOE COrfacvMe UM OoTKa3 OT BO3MOXHOCTW WCMOMb30BaHWs, B TOM u4uchne
npepocrtasneHms OnepaTtopoMm TpeTbuM nuuam, ceegeHun o6 ABGOHeHTe, B Lensx UM cnydasix, korga HeobxoamMmocTb
Takoro cornacusi/otkaza npeaycMoTpeHa HOpMaTUBHO-MPaBoOBbIMKM akTamu. Ecnu ABOHEHT He Bbipa3urn CBOEro
Hecornacusi, cornacve cuyutaetcsd OQOPMIIEHHbIM nyTem noanucaHus [Horosopa. OTkaz OT  BO3MOXHOCTU
MCMNonb30BaHWs, B TOM 4ucne npegocrasneHmss OnepaTtopoM TpeTbuMM nuuaM, ceegeHun o6 ABoHeHTe, odopmMnseTcs
nytem nogayn AboHeHTom OnepaTopy NMUCbMEHHOIO 3asiBNeHusl, MMbo MHbIM cnocoboM, ycTaHoBNEHHbIM OnepaTtopom.
Takon oTka3 OencTByeT C MOMeHTa ero nonyyeHns OnepaTtopom MU MOXET ObiTb BblpaXeH npw 3aknioveHun [oroBopa
nnbo B nepuopg ero gencteus. [lonoxeHWs HaCTOsILEro NyHKTa NPUMEHSAITCA B 4YacTu, He npoTuBopevallen n.3.4
HacToALWMX YCNoBun.

7.4. ADOHEHT BrpaBe Bblpa3nTb CBOE COMfacue Unmn otTkas OT BO3MOXHOCTMW NOMyYEeHUs peknaMbl, pacnpocTpaHsaemMomn
no nobbiM CeTsaM CBSA3M, a Takke Ha MCMONb30BaHME CBEAEHUN O HEM B Lensx NpoaBuKeHus ToBapos/paboT/ycnyr, B
TOM 4ucrie NyTem OCYLLECTBNEHUSA NPSAMbIX KOHTAKTOB ¢ ABOHEHTOM C MOMOLLLIO CPEACTB CBA3U, Korga HeobxoaMMocCTb
Takoro cornacus/otkasa npefycMoTpeHa AeNCTBYIOWMMN HOPMATMBHO-NPaBoBbIMY akTamu. Ecrnv AGOHEHT He Bbipasun
CBOEro Hecorrnacusi, corrmacue cuyutaetcs ogopMIieHHbIM nyTeM noanucaHua [oroBopa. OTkaz OT BO3MOXHOCTU
nony4yeHus1 peknambl, PacnpocTpaHAeMon Mo ceTaM CBA3W, odopmnseTca nytem nogaym ABGoHeHTom Onepartopy
NMMCbMEHHOIO 3asBIIeHWs, SBMSIOLWErocs HeoTbemsnieMon 4Yactbio [oroBopa, NMboO MHbIM CMOCOOOM, YCTaHOBMEHHbBIM
Onepatopom. Takon 0TKa3 4EeNCTBYET C MOMEHTa ero nony4vyeHuss Onepatopom.

Crtatbs 8. O6a3aHHOCTU AGOHeHTa

8.1. [o sakmioveHus [orosBopa npepoctaButb Onepatopy HeobxoauMMble M AOCTOBEpPHble CBefeHus o cebe B
obbeme, npegycMOTpeHHOM [JoroBopoMm, U NOATBEPANTL MX AOKYMEHTanbHO. B cnyyae nameHeHns ykasaHHbIX CBEAEHUN
ABOHeHT o0053aH B TeyeHue LecTUaecATM [OHEW Mnocne Takux W3MeHeHunh npegoctaBuTe OnepaTtopy HOBble
[OKYMEHTanbHO NoATBEpXAeHHbIE AaHHble (MpU 3aKase JOCTaBKM CHETOB MO BHOBb Yka3aHHOMY agpecy AocTaBka bynet
npou3BoauTbLCA CO crneaytowero nocne nonyvyeHns OnepaTopoM uHdOpMauuM O HOBOM agpece mecsaua). ABOHEHT
06s3yeTcs coobwats Onepatopy B CPOK, HE MPEBbILLALWLNA LIECTUAECATM OHEN, O NPeKpaLleHM CBOMX NpaB BrageHus
n (unn) nonb3osaHus MNMomeLlleHnem.

8.2. O3HakoMuTbCs ¢ HacToswmumm MNpaBrunamm, nepeyHem BO3MOXHbIX Ycnyr, Tapudamm Ha Yenyrn n nHcpopmaumen
0 HacTponkax ABOHEHTCKOro o60pyaoBaHUA 40 Havana nonb3oBaHus Ycnyramu.
8.3. Monb3oBaTbcs Ycnyramum B COOTBETCTBUM C HacTtoswmmn [MpaBunamm un  3akoHogatensctBom PO. He

Mcrnonb3oBaTh YCyru B MPOTUBONPAaBHbIX LIeNsAX, a paBHO He coBepluaTb AeNCTBUI, HaHocALWmMX Bpea Onepatopy u/vnm
TPeTbUM nuuam, He coBepliaTb  OEWCTBUWA, NPENATCTBYIOLMX HOPMarbHOMY (PYHKLMOHMPOBAHUIO CETU CBA3M,
obopynoBaHusa, mnporpammHoro obecneveHns Onepatopa M TpeTbMX §nuL, He wucnonb3oBaTtb Ycnyrm 6es
AOMOMHUTENBHOrO NMCbMEHHOro cornacoBaHust ¢ OnepaTtopoM Ans NPOBeAeHWs NoTepew, rofloCOBaHUM, KOHKYPCOB,
BMKTOPWH, peknambl, ONPOCOB, MacCOBbIX PACChINTIOK COOBLLEHMIN, YCTaHOBKM LUITHO30B ANS AOCTYNa K CeTW 3MNeKTPOCBA3M
n WHTepHeT-TenedoHUKn, OpraHm3aumm [OCTyna C CeTM CBA3M ObLero nonb3oBaHMA K MOAEMHbIM nyrnam, ysnam
nepegayn AdaHHbIX W TernemaTtudeckux cnyx6, kapTouHbIM nnatgopmam u T.n., He danscudpuumposats IP-agpec,
agpeca, ucnonb3yemble B APYrMX CeTeBblX MPOTOKONax, a Takke NPoYyr cnyxebHyo uHbopmaumio npu nepegaye
AaHHbIX. ABOHeHT Takke He BrpaBe wucnonb3oBatb MonHua cBA3n OnepaTopa And nponycka Tpaduka OT MHbIX
onepaTopoB CBA3WN.

8.4. CBoeBpeMeHHO onnayneaTh Ycnyrm Onepatopy Unu ykasaHHOMY MM YTNOMHOMOYEHHOMY ML B COOTBETCTBUM C
[AecTBYIOLWMM NOPSAKOM, MeTogoM onnatel Yenyr, TapudHbiM nnaHoM 1 HacTosiwmMmu Mpasunamu.
8.5. OcyLuecTBNATbL CBOW MNpaBa kak ABGOHeHTa NMYHO NGO Yepe3 NpeAcTaBUTENs, AEVCTBYHOLEro Ha OCHOBAHWUM

3aKoHa MW JoBepeHHOCTU. MNpy 3TOM AOBEPEHHOCTb OT hM3nYeckoro nuua AormkHa ObiTe yAoCTOBEpEeHa HoTapuanbHO
nmbo odhopmneHa WMHbIM AonycKaembiM AeNCTBYHOLWMM 3aKOHOO4ATENbCTBOM CMOCOOOM, MO3BOMSALIMM AOCTOBEPHO
onpenenuTb akT ee BbiAauM NMLOM, YKa3aHHbIM B JOBEPEHHOCTU; AOBEPEHHOCTb OT IOPUANYECKOro Nvua AoMmKHa ObiTb
odopmneHa cornacHo TpeboBaHuAM 3akoHogaTenocTBa Poccun. Bce gencrBus, coBeplleHHble C MCMONb30BaHUEM
cnocoboB wmaeHTUdUKaLmKn, yctaHoBneHHblx OnepaTopoM, B T.4. nocrne ugeHTundukaumm Ha Cante OnepaTopa,
npongeHHon B nopsiake, onpegeneHHom OnepaTtopom, CHATaOTCH NPOU3BEAEHHBIMU OT UMEHUN U B UHTEpecax ABOHeHTa.

Homep JluueBoro cyeta MOXET CRAyXuUTb And ugeHtudukaumm ABOHeHTa npu npegocTaBneHun uHdopmauum o

coctodHuMn BGanaHca JlvueBoro cyeTta, ecnvm MHOW MOPSAOK uaeHTudurkaumm He yctaHoBreH npouegypamu OnepaTopa.

HenictBus, HanpaBneHHble Ha nonyyeHve Ycnyr, coBeplleHHble ¢ ABOHEHTCKMM 060pyAoBaHNEM, NOOKMIOYEHHBIM K CeTH

¢ ucnonb3oBaHmem YKW, cuMTtaloTca coBepLUEHHbIMU OT UMEHN U B MHTepecax ABOHeHTa.

8.6. Onsa opraHu3auun goctyna k cetu OnepaTopa, NpoBedeHUs NEPBUYHON HAacTponkn ABOHEHTCKOro o6opyaoBaHms

npepoctaButb Onepatopy pgoctyn B [lomeweHue, B koTopoMm OygeT ycTaHoBneHo ABOHeHTCkoe obopyaoBaHwue,

nogcoeamnHsaemoe k cetu OnepaTtopa.

8.7. Hectn pacxogbl no opraHusauum npegoctaBneHus poctyna k cetu OnepaTtopa B cryvyae W3MEHeHUs

MomeleHus, B KOTOPOM ycTaHaBnmnBaeTcst ABOHEHTCKOE 0bopyaoBaHue, nogknovaemoe k cetn Oneparopa.

8.8. He npensiTcTBOBaTb yCTpaHEHWIO HemcnpaBHoOCTeN 1 paboTe cepBUCHbIX cnyx6 Onepartopa unu NpUBMEYEHHbIX

UM TPeTbMX Nny,.

8.9. He wncnonb3oBate MornHua Ans pacrnpoCTpaHEeHUs He HYXXHOW nonyyartento, HesarnpolleHHOM WHdopmauuu,

Cnama. B yacTtHOCTK, 9BRSOTCS HEOQONYCTMMbIMK Criedyowme AenCTBUS:

e MaccoBas paccblyika He COrfacoBaHHbIX MpPeABapUTENIbHO JMEKTPOHHbIX nNucem (mass mailing); nog maccoBow
pacchinkon nofpasymMeBaeTCs KakK pacchbifika MHOXECTBY Morlyyaternei, Tak U MHOXECTBEHHasi paccblnika OAHOMY
nony4aTento; NoA 3NEKTPOHHbIMW MMCbMaMUN NMOHUMAIOTCA COOBLLUEHNS ANEeKTPOHHOW noYThl, ICQ 1 Apyrnx NogobHbIX
CpeAcTB NMMYHOro obMeHa MHdopmMaunen;

e HecorrnacoBaHHasi paccblfika 3MEeKTPOHHbLIX MUCEM PEKITaMHOro, KOMMEPYECKOro Mnu arutTauumoHHOro xapakrepa, a
TakKe nNncem, cogepxalumx rpybble u ockopbuTernbHble BbIPaXeHUs U NPeanoXeHNs;



e MCMONb30BaHWEe COOCTBEHHbIX WNKU MNpeAoCTaBMEeHHbIX MHAOPMALUOHHBIX PECYPCOB (MOYTOBLIX SALLMKOB, aapecoB
ANeKTpOHHON nouThbl, cTpaHuy WWW un 1.40.) B KayecTBe KOHTAKTHbIX KOOpAWHAT npu coBeplueHun nwoboro u3
BbILLEONUCaHHbIX AENCTBUN, BHE 3aBUCUMOCTM OT TOrO, U3 KakoM TOYKU MIHTepHET Bbinun coBepLUEHbl 3TU AeNCTBUS.

8.10. [MpuHATL Mepbl NO NpPeaoTBPALLEHUIO NOMb30BaHUSA Ycnyramu TPeTbUMU nuuamMm OT ero umeHu (obecneunTtb

COXPaHHOCTb Naporern 1 NpoYMx Kog4oB aBTOPM3OBAHHOMO AOCTYNa).

8.11. He danbcudmumpoBaTh cBow IP-agpec, agpeca, NCnonb3yemMble B ApYrMx CeTEBbIX MPOTOKONAX, a TakKe Npoyyio

cnyxebHyto nHdopmaumo npy nepegade gaHHbIX B IHTepHeT.

8.12. He ocywecTBnaTb OENCTBUSA C LENb0 M3MEHEHUs HacTpoek obopyaoBaHMsS Wiy nporpammMHoro obecneyeHus

OnepaTopa unu nHble OeWCTBUs, KOTOpble MOryT MoBneYb 3a coborn cbom B paboTte oGopyaoBaHUs UM NporpaMMHOro

obecneyeHnst OnepaTtopa.

8.13. ABGOHEHT-Iopuagu4eckoe NULUO UNu MHAMBUAYanbHbLIN NpeanpuHMMaTens 00683aH exekBapTanbHO NpegoCcTaBNATbh

OnepaTopy 3aBepeHHbIN CMCOK N, ucnonb3ywmnx ero AGoHeHTCckoe 0bopyaoBaHue, cogepxawmn dammnmm, uMeHa,

0TYeCTBa, MeCTa XUTENbCTBa, PEKBU3NTbI OCHOBHOIO AIOKYMEHTA, YAOCTOBEPSIOLLEr0 MUMYHOCTb 3TUX NUL,.

8.14. Bo unsbexaHune npu4MHEHUs Bpeaa X1U3HU U 300POBbI0, BbINONHATE TpeboBaHMSA NO coaepaHuio 1 3KCnnyaTauum

cnaboTo4HOM KabernbHOM NUHWUKM («NocnegHen» MUnn), HaxoasLencs B 30He OTBETCTBEHHOCTN ABOHeHTa:

8.14.1. He gonyckaTb MEXaHUYECKMX MOBPEXOEHUA CraboTOYHbIX kabenen (HapyLleHne n3onsaummn, yanbsl «CpalMBaHns»,

N3nom u T.4.);

8.14.2. He gonyckaTb KOHTAKTOB CrlaboTOYHbIX Kabernen ¢ BOOOCTOYHBIMU U OTOMUTENbHBIMU KOMMYHMKaLMUAMM, a Takke

¢ ObITOBBIMM aneKkTponpubopamu;

8.14.3. npu nogkntovYeHHon AGOHEHTCKOM NMMHMUM UCKITYNTL OOHOBPEMEHHOE KacaHue crnaboTouHbIX kabenen u

BOLOCTOYHBIX 1 OTOMUTENBHBIX KOMMYHUKaLMIA, a Takke ObITOBLIX 3eKTponpnbdopos;

8.14.4. nogkntoyeHne/oTknovYeHne ABOHEHTCKOWN NUHUN AOMKHO MPOM3BOAUTHECS TOMbKO NPU OTKMHOYEHHOM U3

anekTpunyeckon cetn ABoHeHTCkoMm obopyaoBaHuuy;

8.14.2. Bo nsbexaHve npuimMHeHns Bpeaa >X13Hn n 340poBblo AGOHEHTY pekoMeHayeTcst cobnogate cneayowne

pekoMeHaaumMm No COAEPKaHUIO U aKcnnyaTaumm cnaboToyHom kabenbHOW NMHUK («NOCregHen» MUIKM), HaxoasaLWencs B

30He OTBETCTBEHHOCTU ABOHeHTa:

8.14.2.1. obecneuntb HagexHoe KpenneHme cnaboToyHOro kabens B MOMeLLeHUsX;

8.14.2.2. obecneunTb MMHUMarnbHOE PacCTOSHME MeXOY CUNOBbLIMU 1 CNaboToYHbIMK Kabenamu - 15 Mm (B cnyyae mx

nepeceveHunst 4ormkeH obpasoBbiBaTbes yron B 90°);

8.14.2.3. npu OTKpbITOM AOCTyne K cnaboTtoyHomy kabento obecneunTb paccTtosiHne oT nona 6onee 200 mm, a go

notosnka - cebiwe 150 mm. MNpwu 3akpbiTom cnocobe npoknagku (kabenb-kaHarnkl, WTPoObl B CTEHAX U T.4.) Kabenum MOXHO

pacnonaraTtb Ha fitobow BbicoTeE.

8.15. B cnyyae npepoctaeneHus B nomnb3oBaHue ABoHeHTy Onepatopom cobcTBeHHOro obopyaoBaHusA Ans Uenen

okasaHus Ycnyr, AGOHeHT npu pacTtopxeHun [doroeopa (nubo cooTtBeTcTBYytOWEero NpunoxeHns) ob6s3aH BO3BpaTUTh

obopynoBaHue Onepartopy B pabodem COCTOSIHUN C y4ETOM €CTECTBEHHOMO M3HOCA.

8.16. ABoHeHT, 3akntoyasa [loroeop, BblpaxaeT CBOe cornacue Ha 3anpoc (cbop), nonyyeHme n obpabotky OnepaTopom

CcBedeHMIN 1 AaHHbIX, BKNovasd ceegeHnsa o6 AboHeHTe, Heobxoammele OnepaTopy, B TOM yucrne (HO He OorpaHnyYnBasch)

B Uensix ucnonHeHuss OnepaTtopoM BO3MOXEHHbIX HAa HEro HOPMaTUBHbIMM MNPABOBbLIMW akTamMu obs3aHHOCTEN (B

YacTHOCTU B cdpepe MPOTUBOAEWNCTBUSA reranusaumm (OTMbIBAHWKO) [OXOO0B, MOSYYEHHbIX MNPECTYMHbIM MyTEM, U

cdmHaHcupoBaHuio Teppopuama). 3anpoc (cbop) n nonydeHme ykasaHHbIX CBEAEHUN U AaHHbIX MOXET OCYLLECTBIATLCS

OnepaTtopom, B TOM YnCNE U3 roCy4apCTBEHHbIX, MyHULMMAMbHBLIX U MHBIX MH(POPMALMOHHBIX CUCTEM U PECYPCOB.

8.17. ADOHEHT He wuMeeT npaBa WUCMNOMb30BaTb Ha KOMMep4Yeckol ocHoBe ABOHeHTCKOoe obopygoBaHue W/vnm

ABOHeHTCKy0 NHMIO (ADOHEHTCKMIA BBOA) ANA NPEAOCTaBMNEHUS Ycnyr TpeTbMM nvuuam (BO3MOXHOCTU NpocMoTpa u/vnu

Nnonb30BaHuWs), eCriM 3TO HE NPeAYCMOTPEHO oTAeNbHbIM [loroBopom ¢ OnepaTopomM.

ABGOHEHT He uMeeT npaea nepefayn YCnyrm TpeTbuM fnvuam, ecnv 3TO He NpefyCMOTPEHO OTAenbHbIM [1oroBopom c

OnepaTtopomM. ABOHEHT 065a3yeTcs 6e3 npegBapuTenbHOro NMCbMeHHOro cornacuss Onepartopa He pacnpoCcTpaHaTb, He

npoaaeaTb M He nepefaBaTb TPETbMM NMLUaM npegoctasnsemble emy no [loroBopy YCnyrm u He peknammpoBaTb UX Kak

Ycnyrun, npegHasHavyeHHble 4ns Npoaaxy nnm nepegadn TpeTbMM CTOPOHaM.

Cratbsa 9. NpaBa OnepaTtopa

9.1. OnpegenaTe ycrnoBus okasdaHusd Ycnyr, B TOM uucne TapudHbIX MAaHoB, NOCPEACTBOM BBEAEHUS HOBbIX
TapuHbix nnaHos/Ycnyr wu/vunu BHECEHUS UW3MEHeHWs B [eWCTBYKOLMEe YCroBUS oKasaHus Ycnyr/Tapudgbl B
npeaycMoTpeHHOM HacToswmmn Npasunamu nopsake.

9.2. MpuocTtaHaBnuBaTb C cobnogeHVeM 3akoHoAaTeNbHO YCTAHOBMEHHOW Mpouenypbl okasaHue Ycnyr B cryyae
HapyweHnss ABGOHEHTOM MpaBwusl, YCTaHOBMEHHbIX HacToswmmu [Npasunamu (JoroBopom), B TOM 4ucChe HapyLlleHus
CpOKOB omnnaTtbl Ycryr, a paBHO npu HecobniogeHnn ABOHEHTOM HOPMAaTMBHbIX MPAaBOBbIX aKTOB B O6nacTu CBHA3N -
BMNIOTb OO YCTpaHeHus1 HapyweHui. [pnocTaHoBneHWe okasaHusa YCnyr npyu okasaHuwu ycnyr anst Hyxg o6GOpOHbI
CTpaHbl, 6e3onacHOCTM rocyaapcTea 1 obecnedyeHns npaBonopsiaka BO3MOXHO U OCYLLECTBSETCS TOMbKO B CRy4vasx v B
nopsiAKe, yCTaHOBMEHHOM 3aKOHOA4AaTENbLCTBOM O CBA3M.

OnepaTop MMeeT MpaBO NPUOCTAHOBUTb MPEeAOCTaBreHne YCnyrn Ha Bpemsi NMpoBeAeHUs NpodunakTU4eckux
paboT onga BbiNnonHeHus TexHuyeckoro obcnyxusaHna. CymmapHoe BpeMsi MPpUOCTaHOBMNEHMS NMpeaoCcTaBneHns Ycnyrm
He JOMKHO MpeBbilaTh 24-X (ABaguath YeTbipex) YacoB B Mecsl. Onepatop He MeHbLUe YeMm 3a CyTKM MHopmupyeT
AbBoHeHTa 4epe3 Cant OnepaTopa, UnNu nevaTHble U3AaHWs, WK SMEKTPOHHOW MOYTOW, a Takke C UCMOoNb3oBaHWEM
OPYrUX TEXHNYECKMNX CPEACTB, O AaTe Y BPEMEHUN NPUOCTAHOBNEHMS MpeaocTaBnenHns Ycnyru.

B cnyyae npeBbleHnsa ycTaHOBNeHHOro ab3auem 2 HacTosiwero nyHkTa [lpaBun cpoka npuoCTaHOBMEHUS
npegocTasnexHus Ycnyrn, Onepartop, No nUcbMeHHON 3asiBke AGOHEHTa, NpPoM3BOAWT MepepacyeT, U BO3BpaLlaeT Ha
Jlnuesont cuyet ABOHeHTa cpeacTBa, HayUCneHHble 3a Ycnyry 3a Bpems MpeBblUEHUs YCTAHOBIIEHHOIO Cpoka
NPUOCTaHOBMNEHUS €€ NPeaoCTaBNeHuns.



9.3. B cnyyae HeucnonHeHuss AGoHeHTOM 06s3aTenbCTB Mo onnaTe YCnyr B CPOKW, yCTaHoBMieHHble B [oroeope,
OnepaTop Brpase B3biCKaTb 3a0/KEHHOCTb B CyebHOM nopsake.

9.4. Mpu 4ypesBblYalHbIX CUTyaLMsIX NPUPOOHOrO M TeXHOreHHoro xapaktepa OnepaTop B nopsdke, onpeaeneHHoOM
3aKOHOAATeNbCTBOM, BMpaBe BPEMEHHO MNPeKpaTUTb WM OrpaHWuYUTb OKasaHue YCNyr CBA3W. YMNONHOMOYEHHble
rocy4apCTBEHHbIE OpraHbl B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccum MMELOT NpaBo Ha NpMOPUTETHOE MoNb30BaHue
ycryramm cBsiau.

CraTtba 10. O6sa3aHHocTM Onepatopa

10.1. lMpepocTtaButb ABOHEHTY Npw 3aknodeHun [JoroBopa Heobxoaumyr M OCTOBEPHY MHopmaumio 06 Ycnyrax,
UX NepeyvHe 1 npaBunax okasaHusl, TapndHblx NnaHax, Nopsgke v ycroBusax onnatbl YCnyr, Nopsake U Cpokax JOCTaBKu
CYETOB.

10.2. OpraHuszoBatb 6ecnnaTHOe M KPYrrocyTOYHOE KOHCYMbTUPOBAHWE MO BOMPOCAM MOMb30BaHUA Ycnyramu wu
pac4yeToB 3a Ycnyrn, B T.4. NPedoOCTaBnsATb MHGOpMauuio O Tapudax Ha Ycnyrm u coctosHum JluueBoro cueTa
AboHeHTa.

10.3. B TeyeHne 5 (IMatu) pabounx gHem ¢ MOMeHTa OKoH4YaHusa PacuyeTtHoro nepuoga OnepaTop obecneyuBaet
npepoctaBnsaTb AGOHEHTY cuyeTa B nopsgke m cnocobom, onpepeneHHbim B [loroBope. B cnyyae ecnu AGOHEHT He
cornacoan B [JoroBope nHomn cnocob npefocTaBneHns cyeTa, CornacoBaHHbIM CMOCOOOM 1 agpecoM npeaocTaBrneHus
cyeTa cunTaeTcs nony4veHue cyeta ADOHEHTOM B MecTax obcnyxusaHns OnepaTopa.

10.4. TlpuHMmaTb HeobXxoOuMble OpraHuM3aumMoOHHbIE Mepbl A9 3allMTbl NEpPCOHanbHbIX AaHHbIX ADOHeHTa W
cobnogatb UHblE yCTaHOBMNEHHbIE TpeboBaHMsA K 0becneyeHno KOHMAeHUanbHoOCT ceegeHnn o6 ADOHeHTe.

10.5. HadyaTtb okasbiBaTb AOOHEHTY YCrnyrm B TeYeHMe cpoka, npegycmoTpeHHoro [oroBopoM, [ononHUTENbHbIMU
cornawueHnamm u MNMpunoxeHmsamn k JJorosopy.

10.6. CobGniogatb ycTaHoBneHHble OnepaTopoM CpPOKU U MOPSIAOK YCTPaHEHUs HEUCNpPaBHOCTEW, NPEnsiTCTBYHOLLUX
Nonb30BaHMIO TENEMaTUYECKUMUN YCnyramm CBA3W U ycriyraMmu no nepegave gaHHbIX.

10.7. Onepatop ocBoboxaaeTcs OT OTBETCTBEHHOCTU 3a HEUCMOSMHEHME UMW HeHagnexallee NCNOTHEHNE MPUHATBIX
Ha cebsi obs3aTenbCcTB No [JOroBopy, €cnv ux HEUCNOMHEHME NN HEHaAeXallee UCNONTHEHNE NPOU30LLNO BCreacTene
0bCcTOATENLCTB HENPEOAONMMOM CUbl, MO BUHE NUL, UMK B CBA3W ¢ AencTeusiMmn AGOHeHTa.

10.8. B cnyyae npuBneyeHns OnepaTopoMm TpeTbero nuua Ans ocywecTtsneHnss ¢ ABGOHEHTOM-O0MKHUKOM
B3aUMOZENCTBUSI MO BO3BPaTy NPOCPOYEHHOW 3ag0spKeHHocTn, Onepatop unu nuuo, AENCTByOLWEEe OT €ro UMEHU U
(vnn) B ero wHTepecax, yBegomnsieT o0 3TOM AOOHEHTa-AOMKHMKA B TeyeHue Tpuauatu paboumx OHen nytem
HanpasneHusi No novte 6eCKOHBEPTHLIM OTMPAaBNEHNEM UMW NPOCTbIM NMMCbMOM COOTBETCTBYIOLLENO YBEAOMIIEHMS.

Pasgen V. CTOMMOCTb YCIyr U NOpsAAOoOK pacyeToB

Cratbsa 11. Tapudbl Ha Ycnyrm

11.1. Tapudbl Ha Ycnyru, EgnHuvua Tapudwukaumm Ycnyr n nopsagok onnartbl HenonHow EauHuubl Tapudukauum
yctaHaBnuBatoTca OnepaTtopom camocTosTenbHO B TapudHbIX MfnaHax, AOMOMHWUTENbHbIX CorfaweHusax, wwnu
MpunoxeHuax k Jorosopy (bnaHke — 3akase u Apyrux NpuUnoXeHusX).

11.2. WHdopmauusa o gencTeytowmnx 1 HoBbIX Tapudax Ha Ycnyru n TapudHbeix nnaHax OnepaTtopa npegocrasnseTcs
B MecTax paboTel ¢ AOOHEHTamMM M pPO3HWYHOW peanusaumm ToBapoB M Ycnyr Onepatopa, a Takke MOXeT
pacnpocTpaHaTbea OnepaTopom UHbIMK cnocobamu, B ToM Yncne Ha Cante Onepatopa.

11.3. [Mpwu 3aknoyeHun [JoroBopa B COOTBETCTBMU C HacToAWMMMK MpaBunaMmm ABGOHEHT yKkasbiBaeT BbIOpPaHHbIA UM 13
npegnaraembix OnepatopomM TapudHbIN NfaH, KOTOPLIN CTAHOBUTCHA HEOTbEMITIEMON YacTbio [JoroeBopa.

Crartbsa 12. MeTop pac4yeToB

12.1. NpuMeHUMbIN NpU OKa3aHWM Ycnyr MeTon pacyeToB ykasbiBaeTcs B [lorosope, [ononHWtTensHoM cornalieHumn,
MpunoxeHun k HOorosopy w/vnn TapudHom nnaHe. OcHOBaHWs NpuMeHeHWs meTtoda onpegensiTtcs OnepatopoMm wu
ycTaHaBnmBalTca B TapudHbiX nnaHax, [NpunoxeHnsx n/vnv AOMONHUTENbHbIX cornmaweHusax K [orosopy, a Takke
aoBoasaTcs Ao cBedeHus ABOHeHTa MHbIM crnocobom. Onnata MOXeT MNpou3BOAUTBCA HaNMYHbIMKU  AEHEXHbIMU
cpegctBaMu M 6e3HanuyYHbBIM CNOCOBOM, B YACTHOCTU, MAaTexXu 3a YCnyrn MoryT NnpyHMMaThbCs Yepes:

1) kaccbl 0h1COB MPOAAX;

2) aneKTpoHHblE aBTOMaThl (TEpMUHanbI);

3) 6aHku.

[MepeyeHb ToYek, NpMHUMAaOLLMX onnarty 3a ycnyrn OnepaTopa, pasMeLleH Ha canTte

12.2. ABaHCOBbIM MeToA pacueToB. [lpy aBaHCOBOM MeTode pacyeToB Ha JlvueBowm cdeT ADOHeHTa [0 Hadvana
npegoctaBneHms Ycnyr AOOHEHT BHOCUT aBaHc (nnartex), obpasytowwmi Ha JluueBom cyeTe onpegensiemMbin Onepatopom
NONOXUTENbHbIN OcTaToK. pn 3TOM pacyeTbl Npou3BoasTcss ADOHEHTOM 3a (hakTUYeCcKM oOkaslaHHble B PacyeTHoM
nepvoge Ycnyru, ¢ y4eTOM BHECEHHOWN paHee CyMMbl aBaHca.

ABaHCOBble NnaTexu, BHeECEHHble Ha JluueBon cyeT AOOHEHTa, UCMOMb3yKTCA Ans onnartbl YCryr no mepe ux
notpebneHns AGOHeHTOM. CyMMbl aBaHCOBLIX MraTeXen onpegensalnTca camum  ADOHEHTOM, ucxoasa U3
npegnonaraemoro o6beMa noTpebneHns 3akassiBaeMbiX YCnyr n BblopaHHoro TapudHoro nnaxa.

Mpu 3akntoveHnn [oroBopa AGOHEHT BHOCWUT MEPBLI ABaHCOBLIN MnaTex B CyMMe, onpefensemMoln BblOpaHHbIM
TapupHbiM nnaHom, [dononHuTenbHbIM cornaweHunem w/wnu [NpunoxeHuwem k [orosopy, nocne 4ero Onepatop
HauMHaeT okasblBaTb emy Ycnyru no [orosopy.

OnepaTtop BnpaBe orpaHnuute O6bem npegocTaBnsiemMbix YCNyr UM NOfHOCTbI MpeKkpaTuTb NpefocTaBrneHne Ycnyr
A6oHeHTy npu noctynneHu B ACP Onepatopa uHdopmaumm o6 otcytctBuM Ha JluueBom cveTte AGOHeHTa
NonoXuTenbHOro octaTka. Bo3obHoBneHne npegoctaBneHns Ycnyr NpoM3BOAMTCS MOCne MOCTYMMEHNs Ha CYeT unm B
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kaccy OnepaTopa unu YMNONMHOMOYEHHOMY NULY OYepedHOro aBaHCOBOrO MnaTtexa, obpasylolero nonoXUTErNbHbIN
ocTaTok Ha JluueBom cyeTe.

OnepaTtop B uenax obecneyeHus ucnonHeHuss ABoHeHTOM obsAsaTenscte Mo [loroBopy BrpaBe YyCTaHaBnvBaTb
HECHWKaeMbl NONOXUTENbHBIM OocTaTok Ha JluueBoM cyeTe ABOHEHTa B 3aBMCMMOCTU OT nepevHs, obbema Ycnyr m
TapudHoro nnaHa, BbibpaHHoro AGoHeHToMm. Onepatop BhpaBe orpaHuuMTe O6bem npefocTaBnseMbIX YCAyr Wnm
MOMHOCTBIO NPEeKpaTUTb NpefocTaBneHne Ycnyr ADOHEHTY B TOM Criyvae, ecnu octatok Ha JlueBom cuete ABoHeHTa
OOCTUraeT HECHMWXKaeMOoro ypoBHs. BosobHoBNeHne npegoctaBneHus Ycnyr npons3BoguTcst nocne nononHexHus Jiuesoro
cyeta ADOOHeHTa [0 CyMMbl, MpEBbIWALEA YPOBEHb HECHWKAemMoro ocTtaTka. VMHdopmauuio O HECHMKaemMmoMm
nonoxuTenbHOM octaTke AGOHEHT MoXeT nony4ynTe y Onepatopa.

Ecnu octaTtok cpeacts Ha JlueBomM cyeTe AGOHEHTa CTAHOBUTCS PaBHbIM HyIMO UM MeHee Hynd, Onepatop vmeeT
npaBo MPUOCTaHOBUTbL NpeaocTaBneHne Ycnyrn AGOHEHTY u/unu oTknounTbe ABoHeHTckuin BBoa OT CeTun. [loBTOpHOE
nogknioyeHne ABoHeHTa K ycryre nocrie NpuoCTaHOBEHUS NPeaoCcTaBneHns emy ycrnyrm unm otkniodeHne OnepaTop
BbINOMHAET TOMbKO Mocne Toro, kak ABOHEHT nmoracun 3agofMKEeHHOCTb 3a paHee npefocTaBneHHy Ycnyry, onnatun
CTOMMOCTb MOBTOPHOro nogkniodeHms Kk CeTu, U COBEpLUM aBaHCOBbIA MNaTtex B pasmepe CTOMMOCTM TapudHOro
nnaHa. Onepatop rapaHTUpyeT BOCCTaHOBMEHME MpefocTaBneHus Ycnyrm B TedeHue 12 yacoB nocrie nonyyvyeHus
NOATBEPKAEHUS] COBEPLUEHHbIX ADOOHEHTOM YKasaHHbIX OMnaT, Ha npoTshkeHun 48 yacoB npu HeobxooumocTu
MOBTOPHOrO NoAknto4YeHnsa ADOHEHTCKOro BBOAA.

12.3. Onnata nocpeacTBOM OTIIOXEHHOro nnarexa. [lpy onnate nocpeacTBOM OTMIOXKEHHOro nnatexa AGOHEHT
npovsBoauT onnaTty 3a akTnyeckn okasaHHble Ycnyrm B PacyeTHOM nepuoge B COOTBETCTBUM C HACTOALWLMMU
MpaBunamu B TeveHne 20 (aBaguatv) AHEM C MOMEHTa BbiCTaBneHus cyeta Onepatopom. OnnaTa Npou3BOAUTCS B
COOTBETCTBMU C NepevHeM, o6 bemMom noTpebrneHHbIXx AGOHEHTOM Ycnyr 1 BbiOpaHHbIM TapudHbIM NaHoM.

Cymma k onnate 3a hakTMyeckn okasaHHble Ycnyru onpegensieTcsa Ha ocHoBaHum nokadaHmn ACP OnepaTtopa.
OnepaTop BnpaBe ycTaHaBnuBaTb NUMWUTLI (Npedensl) kpeantoBaHusa B Lernom ans Jlnuesoro cyeta ABoHeHTa w/unu
Ons ogHoro YHuUKanbHOro koda uaeHTUuukaumm m3 BblaeneHHbIX ADOHEHTY no ogHomy [loroBopy, npu AOCTUXEHUU
koTopbix OnepaTtop MMeeT MpaBO OrpaHW4YUTb WM NpPekpaTuTb OkadaHme Ycnyr no Jluuesomy cCYeTy unu Takomy
YHukansHomy kogy (YHuKanbHbIM Kogam) MaeHTudukaumm, COOTBETCTBEHHO, W/MMK BbICTaBUTb BHEOYEPEOHOW CYeT 3a
daKkTMYeckn okasaHHble YCnyru, KOTOpbIN AOMKEH ObiTb ONnayvyeH B CPOK, ykasaHHblin OnepaTtopom. BHeoyepeaHowm cyet
MOXeT OblTb BbICTaBfeH 3a Mnepuog BPEMEHW, NPOAOIPKMTENBHOCTBIO MeHble PacyeTHoro nepuoga. [lpu He
MOCTYMMEHNN B CPOK Ha cyeT unu B kaccy Onepatopa nnv YNONHOMOYEHHOMY NULY OEHEXHbIX CPeACTB, AOCTaTOYHbIX
ONns onnatbl OKa3aHHbiX Ycnyr, Onepatop BnpaBe orpaHnuute OO6beM npepocTaBnsiemblX YCryr WiuM MnoOfHOCTbIO
npekpaTuTb nNpegoctaBneHne Ycnyr Ao MNOCTYNfeHUss COOTBETCTBYIOLWUMX OEHEeXHbIX CPedCTB Ha cyeT unM B Kaccy
OnepaTopa unu YnonHoMo4YeHHoMy nuuy. Pasamep numuTa (Npegena) kpeantoBaHusa MOXeT onpeaensatbca OnepaTtopom
B 3aBMCMMOCTU OT NepeyHs, obvema n ctommocTtu (TapudHoro nnaHa) ucnonb3dyemblx YCAyr N UHbIX OaHHbIX.

B cnyyae noctynnenuns Ha cyeT unu B kaccy OnepaTtopa vnvM YNONHOMOYEHHOMY fMLY USMMLIHMX CYyMM, YMnadeHHbIX
ABOHEHTOM MO BbICTABMEHHOMY CYeTy, YKas3aHHble W3MWLHWE CyMMbl MWCMONb3YKTCA Afs pacyeToB 3a YcCnyrw,
okasaHHble OnepaTtopoMm 3a MHon PacyeTHbIn nepuos

HaHHble BbunnuHra B pexume on-line otobpaxatoTcsa Ha nuueBoM cyetTe AGoHeHTa kaxable 10 MUHYT.

12.4. Ecnu ABoHeHT B nepuog nonb3oBaHusa TapudHbIM NnaHoM (Tonbko Ans TapudHbIX NIaHoB C NpeaoniavyeHHbIM
NMMUTOM Tpaduka) NPEBbLICUI pacCYMTaHHbIA NMMUT, TO 3a BECb 06BbeM Tpadhmka CBEpX NUMUTa HAYMCnSeTCs onnara 3a
JononHuUTenbHbIM Tpaduk, cornacHo TapudgHomy nnany. Npn BoccTaHOBNEHUN NPeaoCcTaBneHuns yecnyr Nnm n3MeHeHum
TapudHoro nnaHa, NMMUT NpegonnadYyeHHoro Tpaduka oTKpbIBaeTCS CHOBA, NPOMNOPLUOHANbHO KONUYECTBY AHEN,
KOTOpble OCTanuchb A0 KoHLUa Mecsua.

Cratba 13. Cuet 3a Ycnyru

13.1. Onepatop exemecadyHo B TeyeHune 5 ([1ATn) kaneHOapHbLIX OHEN C MOMEHTa nocrne OkoH4aHus PacdeTHoro
nepuoda BbicTaBnseT AOOHEHTy cyeT Ha ocHoBaHuum nokadaHun ACP Onepatopa. CuyeT dABnsieTcs 6e3ycrioBHbIM
noaTeepxxaeHnemM dakta n obbema okasaHHbIX Ycnyr 3a PacyeTHbIn neproa.

13.2. Onepatop gocraenseT ADOHEHTY cyeTa No agpecy, cornacoBaHHOMY npu nognucaHum Oorosopa. Ecnu agpec
OOCTaBKM cyeTa He ycTaHoBneH [JoroBopom, TO agpecom OOCTaBkM cyeTa cuntaeTca agpec oduca Onepartopa (MecTa
obcnyxnBaHms ABOHEHTOB).

OnepaTop Takke Brnpase MHopMupoBaTb ABOHEHTa O COCTOSIHUKM CYeTa MMM OKasaHHbIX YCnyrax UHbIM Crnocobom, B
TOM YMCre NyTeM pa3MeLLeHNs COOTBETCTBYOLEN nHdopmMaLmum B JlInyHom kabuHeTe AGOHEHTa.

13.3. CuyeTt gomkeH bbITb onnavyeH ABOHEHTOM B TEYEHME CpOKa, yKa3aHHOro B HacTosiwmx MpaBunax, ecnv MHowm Cpok
He cornacoBaH CTOpPOHaMM.

13.4. Henony4yeHwe unu 3agepxka B nonyvyeHnn cyeta AGOHEHTOM He SIBNSIETCA OCHOBaHMEM A1 OTKasa OT onnaTtbl
ABOHEHTOM YCnyr unm oCHOBaHMEM AN NOJTyYEHUSA OTCPOYKM, PACCPOYKM MO onnaTe.

13.5. [lpu pononHWTEnbHbIX MOAKMOYEHMAX ABOOHEHTY BbICTaBnAETCS CYeT, BkMwvawwun B cebs nnaty 3a
npegocTaBneHne goctyna Kk cetu ceasyn OnepaTopa (ecrnv MpUMEHMMO), aBaHCOBbIM M Apyrne nnatexu. Onepartop
BnpaBe He npefocTaBnaTb ABOHEHTY Ycnyrn 4o NOCTYNNeHNs COOTBETCTBYIOLMX CYyMM Ha cyeT mnm B kaccy OnepaTtopa
“nu YNonHOMOYEHHOMY nuLy.

13.6. WsBeweHus, yBegomneHums u gpyrue ocduunaneHele matepmansl Onepatopa MoryT 6biTb MOMELLEHbI B Ka4eCcTBe
nHdopmaumm o6 OnepaTope, npegoctaBnsemon AGOHEHTy, Ha CTpaHuuax coobleHnn cyeTta n/mnm B JlInyHom kabuHere.
CornacoBaHHbIM Mexay Onepatopom n ABGoHeHTOM cnocobom HanpaereHus ABGOHEHTY odumumansHon MHGOpMaLmK
OnepaTopa B 3TOM crnydae cumtaeTcsa cnocob JocTaBku cHeTa, onpeaeneHHbi B [loroBope, B NOpsiaKke, YCTaHOBIEHHOM
B nyHkTe 13.2 HacTosawwmx MNpasun.

Cratbsa 14. Onnata Yenyr



14.1. Pacuetbl mexay Onepatopom 1 ABOHEHTOM Npom3BOAATCS B pybnax. YueT BeAeTcs C TOYHOCTbIO 0 KOMNeeK.
14.2. MOMEHTOM MCMOMHEHUs AeHexXHoro obssatenscTea AGOHEHTa CUMTAETCs MOMEHT BHECEHUS COOTBETCTBYHOLLMNX
OEHeXHbIX CPeACTB Ha pacHeTHbIN cyeT unu B Kaccy Onepatopa unu Ha pacyeTHbI cYEeT/B Kaccy YNONTHOMOYEHHOIo UM
nvua.

14.3. AGOHeHT npou3BoaMT onnaty 3a Ycnyrm ¢ ykasaHmem JluueBoro cuyeta AGOHEHTa, COOTBETCTBYHOLLMX
YHUKanbHbIX KOAOB MAEHTUMMKALMM U/NNN MHBIX NOEHTUEMKATOPOB, YCTaHOBNEHHbIX OnepaTopom. [ns uenen pacyeTta
3a OKasaHHble YcnyrM ucnonb3yeTcs TOT Tapudd, KOTOpPbI AEACTBOBAN Ha MOMEHT YCTAHOBMNEHUS COOTBETCTBYHLLENO
COeaUHeHMS.

Paspnen VI. NMpouue ycnoBus

Cratbsa 15. Nopsagok npeabLABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacusi unum cnopbl, KOTOpble MOryT BO3HWKHYTb, OyayT, MO BO3MOXHOCTW, yperynupoBatbCs nyTem
neperoBopoB.

15.2. Ecnwu cormacue no kakum-nnbo npuymvHam He OyaeT JOCTUrHYTO B XoAde OoCcyAeBHOro yperynmpoBaHusa (moMumo
neperoBopoB obs3aTenbHO BKNovawwero B cebsa B cootBeTcTBUM € PegepanbHbiM 3akoHOM PO «O ceasn»
npegobsBneHve AGOHEHTOM MNpeTeH3Mnm n ee paccMmoTpeHve Onepatopom) B cyaebHOM nmopsigke BCe Crnopbl Mexay
OnepatopoMm u ADOHEHTOM - OPUAMYECKUM NMLOM/MHAMBUAYAlNbHLIM NpeanpuHUMaTenemM paccMmaTpuBaloTcs B
apbuTpaxkHOM cyae nNo MecTy HaxoxaeHusa OnepaTopa, U3 OesTenbHOCTN KOTOPOro BbITEKaeT cnop. PaccmoTpeHne cnopos
mexay OnepatopoM n ABGOHEHTOM-bU3MYECKMM nuLoM (noTpebuTenem) npousBoauTCa B Cyde B COOTBETCTBUU C
OEVCTBYIOLLMM 3aKOHOOATENBbCTBOM.

15.3. lpegbasneHme ABOHEHTOM npeTeH3un OnepaTtopy OCYLLECTBISIETCS B YCTAHOBIIEHHOM 3akoHoAaTenbcTBoM PO
nopsgke C nNpurnoXeHnem HeobxoauMbIX Ofs  PaAcCMOTPEHUS MPEeTEeH3UW [[OKYMEHTOB, BKIOYAS [OOKYMEHTbI,
noatesepxaatoimne akTt HapyweHns Onepatopom 06s3aTensCTB no [Jorosopy.

Crartba 16. OTBeTCcTBEHHOCTbL CTOPOH

16.1. 3a HeucnonHeHWe UNU HeHaanexallee UCMOSIHEHUE MPUHATBIX Ha cebs 0683aTenbCTB CTOPOHBI Mo [JoroBopy
HeCcCyT OTBETCTBEHHOCTb B COOTBETCTBUM C AEUCTBYIOLLMM 3aKOHO4ATENBCTBOM.

16.2. OnepaTtop 0b653yeTca BO3MeCTUTb ABOHEHTY yLiepb, NPUYNHEHHBIA eMy BUHOBHbIMU AencTBusiMM OnepaTopa B
xofde wucnonHexus [oroBopa, ecnvM MHOW pa3mMep OTBeTCTBEHHOCTM Onepatopa He YCTaHOBMEH AENCTBYIOLUM
3akoHogaTenbcTBoM Poccuinckon Pegepauuu.

16.3. B cnyyae HeonnaTtbl, HEMONHOW UMM HeCBOEBPEMEHHOW onnatbl Ycnyr AGOHeHT ynnayvmBaetr Onepartopy
HeycToMKy B pa3mepe 1 npoueHTa CTOUMOCTU HEONMavyeHHbIX, ONavyeHHbIX HEe B MOMHOM o6bemMe UM HeCBOEBPEMEHHO
onnayeHHbIX YCnyr 3a Kaxabli AeHb NPOCPOYKM BMMOTb OO0 AHA MOraweHus 3ad0fDKEHHOCTW, HO He Bornee Cymmbl,
nognexatlen onnare.

16.4. CtopoHa, He MCMONHMBLUAA UM HeHaanexawum obpasom ucnonHuelasa obsasaTensctea no [orosopy, HeceT
OTBETCTBEHHOCTb, €CNN He [OoKaXeT, YTO Haanexallee UCNOoNHeHWe oKasanocb HEeBO3MOXHbIM BCneAcTBUME OeNCTBUA
HenpeoaonMMON cunbl (T.e. Ype3BblYalHbIX U HENPEAOTBPATUMbIX MPU OAHHBLIX YCIOBUSIX OOCTOATENLCTB), HAXOAALENCA
BHE KOHTPONS CTOPOH M HEMOCPEACTBEHHO MOBMUSIBLLUEN HA BO3MOXHOCTb MWCMOMHEHUs ob6s3aTtenscts. [lpwu
ypes3BblYarHbIX CUTyauusx MPUPOOHOro M TEXHOreHHoro xapakrepa OnepaTtop B COOTBETCTBUM C 3aKOHOAATENbCTBOM
BrpaBe BpeMEeHHO Npekpalwatb Unm orpaHmdmatb AGOHEHTY OokaszaHue YCnyr.

16.5. T[lpu BO3HWKHOBEHUM OOCTOATENLCTB Henpeogonumon cunel (“dopc-maxop”), cTopoHa no [oroBopy, He
nmeroLwas BO3MOXHOCTM BbIMOMNHATL 06513aHHOCTU No [JoroBopy, AOSMKHA He3aMeanuMTenbHO HanpaBuTb APYron CTOPOHe
yBeOOMIIEHME O CRy4YMBLUEMCS, O MPUYMHAX CITyYMBLLErOCS, CO CCbINKOW Ha AOKYMEHT, BblAaHHbIN COOTBETCTBYHOLLMM
He3aBMCHMMbIM KOMMETEHTHbIM OpraHoM, NMOATBEPKAAIOWMI Hannyne n NpoaoIPKUTENbHOCTL AeNCTBUS 0bCcTosATENbCTBA
HenpeogonMMoun CUnbI.

16.6. B Tom cnyyae, ecnu ang otgenbHbIX kKaTeropuini AGOHEHTOB 3aKOHOM MpedyCcMOTpeHbl 0bs3aTenbHble npasuna,
yCTaHaBMnMBaloLWmne WHble OCHOBaHWS W npedenbl OTBeTCTBEHHOCTM OnepaTtopa MO CPaBHEHMIO C W3MOXEHHbIMU B
HacTosILLEN CcTaTbe, TO B OTHOLUEHMM Takmx ADOHEHTOB NPUMEHSIOTCS MpaBwa, yCTaHOBIEHHbIE 3akOHOM. B cnydae,
ecnu oTaenbHble NONOXEHUA HaCTOALWMUX YCNoBMI B COOTBETCTBUM C 3aKkoHOAaTENLCTBOM P® HenpuMeHUMbI A51s Kakow-
nnoéo kateropmm AGOHEHTOB, Takue MOJIOXKEHMS HE NoanexaT NPUMEHEHMWIO AN AaHHOW kaTeropnm AGOHEHTOB.

Crtatba 17. BHeceHue nsmeHeHun B nepeyvyeHb Ycnyr, Hactoswue lNMpaBuna u uHeble ycnosus [loroBopa

17.1. AGOHeHT BnpaBe B ycTaHOBNEHHOM OnepaTopoM nopsake M3MEHUTb UCMONb3YEMBIN NepeyeHb YCnyr, ceTeBbIX
agpecoB, K KOTOPbIM OH UMEET AOCTYN MpU OKa3aHWUM TenemMaTuieckux ycnyr cBa3m n/mnu TapudHbin nnaH, ysegoMms 06
atom OnepaTtopa NMMCbMEHHO UK B MHOW yka3aHHon OnepaTopom ¢opme.

ABOHEHT MMeeT NpaBo M3MeHUTb TapudHbIN NaH B TEKYLLEM KaneHaapHOM MecsiLe, HO He bonee AByx pas 3a Mecs, 1
TOMbKO MpW HanNu4uMu cpeacTs Ha Jlnuesom cyeTe.

ABGOHEHT MOXET CaMOCTOATENbHO W3MEHUTb TapudHbld nnaH nyteM nogauvm 3aseneHns B Odwmc npogax,
NCMOMb30BaHWs COOTBETCTBYHIOLEN PYHKLUUK JIMYHOro kabuHeTa, nnu 3BOHKA Ha OOLLYI0 NUHWIO Noadepxkn ABOHEHTOB
(Ten. +7 ). YcnoBus HOBOro TapucpHOro nnaHa HayHyT AEeWCTBOBaTb CO CrnefyloLwero OHS TekyLlero
KaneHgapHoro mecsa.

17.2. OnepaTtop BrpaBe BHOCUTb MpeanoOXeHUs MO M3MEHEHWI0 W AononHeHuto Hactodawmx [Mpasun, Horosopa.
M3meHeHne HacTodAwmx [lpasun, [oroBopa odopmnaetca nyTeM 3aknioveHus OOMNOMHUTENbHOro CcornalleHust B
nMcbMeHHON dopme. 3aknoyeHMeM [OOMOSNTHUTENbHOINO COrMaweHnss B MUCbMEHHOW ¢opme npu3HaeTcss OOMeH
CtopoHamun [OKymMeHTamMu, a Takke coseplleHne ABOHEHTOM KOHKMIAEHTHbIX OEeWCTBUN, MepeyeHb W MOopsaoK




OCYLLECTBMEHUS KOTOpbIX onpegenstTca OnepaTopoM. YCTaHOBNEHVE U U3MeHeHWe TapudHbIX NNaHoB, OTAENbHbIX
TapndoB Ha YCNyrn U UHbIX LIEHOBbLIX YCITOBUIA NPOM3BOAMTCS B NOpsiaKke, NpeaycMoTpeHHoM Nn. 17.3 HacTosawmx Mpasun.
17.3. Onepatop Bnpase, B nbOM cryvyae, yCTaHaBNUBaTb CaMOCTOATENbHO TapudHble nNnaHbl, a Takke
yCTaHaBnMBaTb U/UNN U3MEHATbL OTAENbHbIE Tapudbl HA YCyri, onNpefensTh MHbIE LLEHOBbLIE YCMOBUSI MPeaoCTaBneHns
Ycnyr. Onepatop ussellaetT AGOHEHTOB O BBEAEHUN YKa3aHHbIX U3MEHEHUN He MeHee YeM 3a 10 kaneHgapHbIX OHEN A0
MOMEHTa BCTynneHus nx B cuny Ha Cante OnepaTopa, a Takke Yyepe3 cpecTBa MacCcoBoW MHOPMALIMKM, YKa3aHHbIE Ha
Caiite Onepatopa, B crnyyae ecnu Takasi 06s13aHHOCTb OnepaTtopa npefycMoTpeHa OeNCTBYOLWMM 3aKOHOA4ATENbCTBOM
P®. [ononHuTenbHble YBEOOMIEHWS MOTMYT HanpaBAATbCS WHbIM CMOCOGOM (9MEKTPOHHOW MOYTON, PacChISIKON
COOTBETCTBYIOLLEro coobLleHMs No novte, nocpeactsom SMS, nnm B nevaTHbIX CpeAcTBax MaccoBOW MHAOpMaLuu, 1
nHbIMKU cnocobamm). HpopmupoBaHne AGOHEHTOB-IOPUANYECKUX NUL, 00 M3MEHEHMN TapMdOB Ha YCnyrM NponM3BoanTCS
nyTem pasmeLleHnsi COOTBETCTBYIOLLNX U3BeLLeHUn Ha cante OnepaTtopa, ecrnv NHon cnocob He cornacoBaH CTOPOHaMM.
OnepaTop Bnpaee HanpaeBnsaTe AGOHEHTaM AONONMHUTENbHbLIE U3BELLEHUSA B COOTBETCTBUM C HACTOSILLMM MYHKTOM, B TOM
yucrne nyTem pas’melleHns uHpopmaumm B cHeTax 3a okasaHHble Ycnyru. V3BelleHne Takke oCyLLecTBnseTcs B MecTax
obcnyxumBaHus AGOHEHTOB B CriyvasiX, €Cnu Takou cnocob M3BeLLeHus nNpeaycMoTpeH B kavecTBe 00si3aTenbHOro B
COOTBETCTBMM C 3aKOHOAATENbCTBOM. YBeAOMIeHus, Hanpasndemble OnepaTopom Mnu nuLOM, OEWCTBYIOLWMM OT €ero
UMEHM M (MNK) B ero uHtepecax, ADOHEHTY-OOIDKHUKY B LIENsIX BO3BpaTa NPOCPOYEHHOW 3ad0fHKEHHOCTW, BKIHOYas
yBeOOMIIeHMs, yKa3aHHble B n. 10.7 HacTosAwmx Ycrnosui, MoryT ObiTb NOAMMCaHbl C UCMOMNb30BaHNEM (hakCUMUITBHOIO
BOCNPOM3BEAEHUSA NOAMNUCK YNTOSTHOMOYEHHOO Nuua.

Kpome Toro, Onepatop Bnpase B O4HOCTOPOHHEM MOPSAKE ONPeaensTb N U3MEHATb NepeyeHb YNONTHOMOYEHHbIX MNLL.

Cratbs 18. MNpekpaweHue floroBopa

18.1. AGOHeHT BNpaBe OTKasaTbCA OT AanbHeNLero ncnonHeHus Jjorosopa, npom3sens Bce pacyetbl ¢ OnepaTtopom u
nogaB COOTBETCTBYIOLLEE 3asiBMeHune.

18.2. C momeHTa oTkasa ABOHeHTa OT ucnonHeHus [orosopa unu pactopxeHus [Jorosopa no ApYruM OCHOBaHUSIM,
0bs13aTENBCTBA CTOPOH CUMTAKOTCA MpEeKpaLLeHHbIMU 3a UCKIYeHneM obsasaTenbcTB AGOHEHTa, CBA3aHHbIX C OnnaTomn
OKa3aHHbIX, HO He OnfayYeHHbIX Ha MOMEHT pacTopxeHus Jorosopa Ycnyr. OcTtaBlascsa nocne ncnonHeHnss ABOHEHTOM
065a3aTensbCTB NO onnaTe okadaHHbIX YCnyr Cymma pasHuubl Mexagy onnadyeHHon no [JoroBopy CyMMOW M CTOMMOCTbIO
OKa3aHHbIX Ha MOMEHT pacTtopxeHus [loroBopa Ycnyr Bo3Bpawjaetcs ABOHEHTY Ha OCHOBaHMM €ro COOTBETCTBYIOLLENO
3asBreHuns.

18.3. B cnyyae npuHATUS pelweHna ob oTka3e AOOHeHTY B BO3BpaTe pasHuubl Mexay onnayveHHon no [orosopy
CYMMOW M CTOMMOCTbIO OKasaHHbIX Ha MOMEHT pacTopeHusi [loroBopa Ycnyr (octaTka aBaHca), NpegyCMOTPEHHOrO M.
11 c1. 7 PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTtvBoaencTBuM neranusaumm (OTMbIBaHUIO) AOXOLOB,
NOMyYeHHbIX MNPECTYMNHbLIM MyTeM, U chHAaHCUPOBaHUIO Teppopuamay, OnepaTtop HanpaensieT ABOHEHTY UHOPMaLMIO O
Aate W npuuMHax ero MpuUHATMS OOHWM K3 cregylowmx cnocoboB: NocpeacTBOM CMC-COOBLLUEHNS wnu nucbma,
OTMNPaBEHHOro Mo 3NIEKTPOHHOW NoyTe (NpyU HaNMYnUM TEXHUYECKOW BO3MOXHOCTM), NMMBO nMcbMma, OTNPaBEHHOro no
agpecy peructpauny AGOHeHTay.

18.4. Tlpu oTkaze ABOHeHTa OT wucnonHeHus [oroBopa Onepatop BnpaBe TpeboBaTb oT AGOHeHTa nnaTty 3a
npegocTaBneHHbIn JocTyn k cetn Onepartopa B NOAMHOM 06beMe No yCTaHOBMNEHHbIM Tapudam.



