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ITPABUJIA OKA3AHUSA

yeayr goctyna K cetu UarepHer

TEPMHWHBbI U ONIPEAEJIEHUA
Omnepatop — OO0 «MouHUs», ONIEPATOP CBS3H, OKA3BIBAIOIIHMI BO3ME3IHBIC YCIYTH CBA3U AOOHEHTY Ha OCHOBaHUHU
JUIICH3UY, BblnaHHOW DenepalnbHON CiTy:k00i TO HAA30py B cdepe CBs3H, MHPOPMAIMOHHBIX TEXHOJOTUH H
MacCOBBIX KOMMYHHUKAIIWH:
- Ha TesleMaTrueckue yeiayru cBsa3u Ne JI030-00114-77/00076055 ot 02.03.2020;
- Ha YCIYTH CBSI3U 10 Mepeaaye NaHHBIX, 32 UCKIIOUCHUEM YCIYyT CBSI3M 10 MepeAaye NaHHBIX JUIS [eel nepeaadn
rojocoBoit uHpopmarru Ne JI030-00114-77/00152188 ot 26.04.2022

WHble ycmyTH, TEXHONIOTUYECKH HEPA3PHIBHO CBSI3aHHBIE C YCIIyTaMH CBSI3U;

WHBIE BO3ME3IHbIE YCIYTH B COOTBETCTBUH C TIPHIIOKEHUSAMH K JloroBopy;
(3meck 1 ganee COBMECTHO — «Ycayeuy).
Caiit Oneparopa — https://imolniya.ru/.
AOOHEHT — JIMILI0, 3aKa3bIBAIOLIEe W/HIIN UCTIONb3YyIomiee Y CITyTH.
3asBka (taxxke brnank 3akasa) — cornacoBanHoe ¢ OnepaTopoM U yTBepKIeHHOe AOOHEHTOM 3aJaHre Ha OKa3aHHe
Ycmyr, B KOTOPOM YKa3bIBAalOTCS COCTaB, MapaMeTphl M XapaKTEPHCTHKU OKas3biBaeMbIX Ycmyr. OdopmisieTrcs B
MMICEMEHHOM BHJIE U SIBIICTCS, HAPSILy C MHBIMU MPHUIIOKEHISMH, HEOTHEMIIEMOH 9acTh0 HacTosmero Jlorosopa.
Opraam3anusi ycayr (MHCTAJUIAIIMOHHBIE pPa0OThI, MPENOCTABICHHE JOCTyla K CETH Mepeavyd JTaHHBIX) —
BbImosiHeHne OrnepaTopoM B LEJIAX MOCIEAYIOUIETO OKa3aHUs YCiIyr paboT MO MOAKIIOYCHUIO IOMELICHHUN
(o0bekToB) AOOHEHTa, yKka3aHHbIX B 3asBke, kK CeTd U pabOT 1Mo HacTpoiike obopymoBaHus CeTH; WHBIC PaOOTHI
(meficTBUS) 1O OPTAaHU3ALMHI YCIYT B COOTBETCTBUH C XapaKTEPOM KOHKPETHOH Y ciryri.
AOoOHeHTHasl TIUIaTa — PUKCUPOBAHHASI CyMMa €KEMECIYHOTO TUTaTeXa 3a MpeocTaBiIeHne AOOHEHTY BO3MOKHOCTH
MOJIb30BAThCSl YCIyTaMu B T€UEHHE MOJHOTO Mecsa. AOOHEHTHas IjlaTa B3UMAETCS BHE 3aBUCHMOCTH OT O00BheMa
Ycenyr, okazaHHBIX AOOHEHTY.
BHecenue neHexHbIX cpeacTB Ha JluueBoi cuer — matex AOOHEeHTa B moib3y Omeparopa ¢ ykasaHHeM HOMepa
JIviieBoro cuera 1 HAMMEHOBAHHUS OIJIAYMBAEMOU Y CITyTH.
Cnucanue JeHeKHbIX cpeacTB ¢ JlumeBoro cuyera — crucanne OmnepaTopoM ACHEKHBIX CPEICTB M3 BHECEHHBIX
AOGOHEHTOM JCHEXHBIX CPEJCTB B KAUECTBE OIJIATHI 32 Y CIYTH.
Tapudnsiii nuian odcayxuanus (TTIO, Tapug) — coBOKYITHOCTH IIEHOBBIX U MPOLEAYPHBIX YCIOBUM, HA KOTOPBIX
Omeparop okaseiBacT Yciayru Abonenty. KonkpeTHsiid Tapud ykassiBactcss CTopoHaMmu B 3asBKe, 0OUTHiT TepedcHb
tapudoB goctyneH Ha Caiite Omeparopa.
O0GopynoBanne AQOHEHTa - MOJB30BATENBLCKOE (OKOHEYHOE) O0OpyAoBaHME, MonkIodaeMoe K OOOpyZoBaHHIO
Omnepatopa, ¢ UCIOIb30BaHHEM KOTOPOIro AOOHEHT MoJIy4aeT Y CIIyIH.
AOOHEHTCKasl JUHMSL - JIMHUS CBs3u, coemuustomas OOopynoBanme A6GoHeHta ¢ CeTpio W (WUIH) Y3JIOM CBSI3H
Onepartopa.
CeTb — COBOKYIMHOCTh KaOCNBHBIX JIMHUN M 000pYyIOBaHHS, BIANENbIIeM KOTOpOH sBisercs Ormepartop U (wim)
IpyTHe OMepaTrophl CBA3M MO cornmamennto ¢ OmeparopoM, WUMEIOMas MPUCOEIWHEHHE K CETH CBS3U OOIIEro
MOJIL30BaHUS.
Texnnveckasi BO3MOKHOCTH OKa3aHus ycayr (TexHuueckass BO3MOXHOCTb) — OJHOBPEMEHHOE HAJIMYHE:
- He3aJeiCTBOBAHHOM MOHTHPOBAHHOM €MKOCTHM Y3Jia CBSI3M, B 30HE JEUCTBUSI KOTOPOro 3amlpalluBaeTcs
noiroueHne O6opyoBanvst AGOHEHTA K CETH Nepe/iadn JaHHbIX,
- He3aJeCTBOBAHHBIX JIMHUI CBS3H, IO3BOJISIONINX CPOPMUPOBATE AOOHEHTCKYIO JTHHHUIO CBSI3U MEXIY Y3JI0OM CBSI3H
U TI0JIb30BaTEIbCKUM (OKOHEYHBIM) 000pYyI0BaHUEM;
- IEWCTBYIOIIEr0 M MCIOJHIEMOTO JOTOBOpa C JPYTUM OIEepaTOpOM CBA3H B Ciiydae, eciii AOOHEHTCKas JIMHUS 10
O6opynoBanusi AGOHEHTa POPMUPYETCS OT CETH APYroro OnepaTopa CB3Y;
- JEHCTBYIOIIETO M HCIOJHIEMOro IOTOBOpa C BIAAeibIlaMd HHQPACTPYKTYpHl IJIsl pa3MEIIEHUs] CeTeil CBS3M
(cTonboBEIe omopkl, (hacamel 3MaHNN, KaOeIbHAS KaHAIM3AIM) B CiIydae, eciii AOGOHEHTCKas TUHUS (OPMUPYETCS ¢
WCTIOJIb30BaHUEM TaKOi HHPPACTPYKTYPHI.



PacueTHbIii mepuoja — KaJICHIAPHBINA MECAIl, B KOTOPOM ObUTH OKa3aHbl Y cayry. JaTol Havyama pacyeTHOTO Ieproia
SIBIIIETCS TIEPBOE YMCIIO Mecsia. B ciydae moakimtoueHus K Y ciayraM Mmocje Havaja pacyeTHOTO MepHoja — IiaTa 3a
VYciyru B JaHHOM MecSIle paCCUUTHIBACTCS MPOTIOPIIMOHAIBHO KOJMYECTBY OCTABIIUXCS JHEW PACUETHOTO IMEPHOIA.
JInuHblii Ka0UHET — aBTOMATH3UPOBAaHHBIN HHTEpderic caMmoo0Ccy )kKuBaHUA Nob30BaTenei Ycmyramu Onepartopa,
pa3MeIIeHHbIN Ha calite Omneparopa, Mo3BOJIoNuiH AGOHEHTY CaMOCTOSITEIbHO KOHTPOJIMPOBATHL COCTOSTHUE CUETA,
3aKa3plBaTh JETANN3AIMIO, TOJTy4daTh BBICTABJICHHBIE cdYeTa W WH(GOPMAIMI0 O BHECEHHBIX IUIATEXax, IMOydaTh
JOCTYTI K JIOTIOJIHUTENBHBIM yciryraM OnepaTopa, a TakKe COBEpIIATh MHBIE IOPUANUECKN 3HAUNMBIE IEHCTBUSL.
JInueBoii cuer — 3amuch B aBTOMAaTH3MPOBaHHOH cucTeMe pacueroB OmnepaTopa, ciykamas Uil ydera o0bema
OKa3aHHBIX Y CIIYT, OCTYIUICHHUS U PACXO0BAHUS JCHEKHBIX CPE/ICTB, BHECEHHBIX B CUET OIUIATHI Y CITYT.
HNnenTudurxanuoHHblie JaHHble — YHUKaIBHBIN JoruH (login) u mapons (password) AGOHEHTa, UCTIONb3yeMble IS
noctyna B JInuHbIi kabuHeT, K JIMIieBOMy CUeTy WU K COOTBETCTBYIOLIMM Y CIIyTaM.

IlepepbIB B OKa3aHMHU YCJOYI — TOJNHAS HEBO3MOXXHOCTH HCIIONB30BAHMS COOTBETCTBYIOIIEH YCIyTrH IO BUHE
Omeparopa. DakT mepepsiBa B OKa3aHWU YCIyT CBSI3W IPHU3HACTCS Ha OCHOBaHWHU oOparieHms AOGOHEHTa B OTHET
TEeXHU4ECKOH nonepkku Oneparopa, HIOATBEPKACHHOTO JaHHBIMU CUCTEMBI MOHUTOpUHTra Onieparopa.

1. COCTAB OKA3BIBAEMBIX YCJIYI' CBA3UN
1.1. B coorBercTBUM C BBIJaHHBIMH OrmnepaTopy JuleH3usMH, JloroBopom, a Takxke Hacrosmmmu [IpaBunamuy,
3assBkoii AOOHeHTa W BbIOpaHHBIM AOoHeHTOM Tapu(HBIM TUTAHOM OOCITYXHBAaHUS, SBJISFOIIAMUCS
HEOThEeMJIEMBIMH YacTssMu JloroBopa, OmepaTtop oka3siBacT AGOHEHTY YCIyTH CBSI3H.
1.2. B pamkax okazaHus yciyT cBs3u Omeparop o0ecreynBacT MpeocTaBIicHne AOOHEHTY:
- JOoCTynl K WH(OPMAIMOHHBIM CHCTEMaM WH(OPMAIIMOHHO-TECJICKOMMYHUKAIIMOHHBIX CeTeH, B T.4. K CETH
Hurepuer;
- TpHeM U Tepeaady TeIeMaTHUYeCKUX 3JIEKTPOHHBIX COOOIIECHH.
1.3. J[ocrym k cetu opranusyercs nmocpeacteom abonentckoit muauu FTP (Butas mapa) ot certu cBs3u Oneparopa
1o nomenerns AooneHTa (Texunonorusi Ethernet), ninm mocpecTBOM BOJIOKOHHO-ONTUYECKON JIMHUU CBSI3U.

2. HOPAAOK IHNPEJOCTABJIEHUS JOCTYIHA K YCIYI'AM

2.1.  Joctyn no texuomorun Ethernet MoxkeT OBITH OpPraHW30BaH NPU HAJIMYHWU B TOABE3JIC JOMA, TJE PACIION0KEHO
rnoMeleHre AOOHEHTa, HE3aICHCTBOBAHHONW MOHTHPOBAaHHOW eMKocTH (TexHosiorusi Ethernet) mubGo mpu
JIOCTaTOYHOM onTHueckoM OromxkeTe (TexHosorust PON) cetu cBs3u Omeparopa.

2.2. B cnyuae, ecnmu TexHudyeckasi BOSMOKHOCTh OKa3aHHUS yCIIYT OblIa yTpaueHa MOCie Havajaa OKa3aHus YCIyr -
HoroBop pacropraetcsi Ha ocHoBanuu 1. 24 [lpaBuyl oOKa3zaHUs TENEMaTHYECKUX YCIOyr CBsi3u (yTB.
[Toctanornennem IIpaBurensctBa PO ot 31.12.2021 N 2607).

2.3. AOOHEHT, HE SBISIONIMICA COOCTBEHHUKOM TIOMEIICHUS W HE COCTOSIIUIA Ha PErHCTPAIlMOHHOM Y4YeTe I10
MECTY JKUTEIILCTBA B JIAHHOM TIOMEIICHUH, TpefocTaBisger Oneparopy MUCHbMEHHOE COTJIacHe COOCTBESHHHKA
JAHHOTO TIOMEIIEHHUS Ha MPOBeIeHHE padoT MO MPOKIIaAKe Kabessl CBI3U B IEJSX MOIKITIOYCHHS K CETH.

2.4.  OmepaTop OCYIIECTBISIET MPOBEPKY TEXHUICCKON BO3MOKHOCTH MOJIKIIIOUYCHUS B CpoK He Oosee 30 (TpuaaTH)
JTHEH CO JTHS Moy4YeHus 3asBKU OT AOOHEHTa.

2.5. Eciam Hanwuue TEXHHYECKOW BO3MOXKHOCTH MOATBepkaactcs, OnepaTop BBIMOIHSAET HWHCTALISIIUOHHBIC
paboTel B CpoK, He mpeBbimaromuii 60 (mectunaecsaT) paboumx THEH CO JHS TOATBEPKICHUS HATHYIUS
TEXHUYECKOW BO3MOXXHOCTH, NMPHU YCIOBUU TPUCYTCTBUU AOOHEHTAa B COTJIACOBAHHBLIM CTOPOHAMHU CPOK B
MOMEIIEHIH, TTOAKIIOYEHUE KOTOPOTO OCYIIECTBIISETCA.

2.6. Ecmm TIIO npemycmarpuBaeT KperuieHne kadens abOHEHTCKOM JTUHUN BHYTPH MOMEIIeHUS AOOHEHTa CHIIaMHU
Omeparopa npeacrasuress Oneparopa MPOU3BOIUT MOHTaXK KaOesl 0 JOCTYITHOW TTOBEPXHOCTH CTEH (TI0J1a).
o npuOsitus npeacrasutens Onepatopa AGOHEHT 00A3yeTcs:

- OIpPEeIEeIHuTh TPACCy MPOKIAJKU Kabes 1o ToMeIeHn0o AOOHEHTA;

- obecneuynTh JOCTYITHOCTh TPAcChl (OTOABHHYTH MeOeb, yOpaTh HHBIC TIPEAMETHI, METITAIOIINEC MOHTAXY );

- YIOCTOBEPHUTHCSH, YTO MPU MOHTa)xe KaOeys MO JaHHOW Tpacce He OyAyT MOBPEKICHBI JIIEKTPHUECKUE,
TeaeOHHBIC, TEICBU3NOHHBIC ¥ WHBIC Kabeiu, NHbIC HHKCHEPHBIE CETH, YK€ CMOHTHPOBAHHBIC B CTCHAX
roMerieHuss AGOHEHTa;

- YIOCTOBEpPHUTHCH, YTO JaHHAS Tpacca He MPOXOAUT BOIM3H NCTOYHUKOB TMOBBIMIEHHOT'O BEICOKOYaCTOTHOTO
AJIEKTPOMATHUTHOTO W3Ny4eHus (MomHbld — cBeimie 0,5 kBT — ObITOBBIE M TpOQeccCHOHATBHBIC
WHCTPYMEHTHI, TEHEPATOPHI U T.IL.).

2.7. Omeparop BIpaBe HE BBITIONHATH PAOOTHI M0 MOHTaXY aOOHEHTCKOHM JIMHUM W TIEPEHECTH CPOK OKa3aHWs
YCIYTH TIO TIOAKITFOUSHHIO Ha JIPYroi JieHb, eciii AOOHEHT HE BBHIMONHWI TPEOOBAHUS, yYCTAHOBJICHHBIC M. 2.6
[IpaBu.

2.8. Ilpm momxmrouenne mo TexHojmornun PON B wacTHOM gome, AOOHEHT COTJIACOBBIBACT C TIPEICTAaBUTEIIEM
Omneparopa criocod BBoAa M KpermieHus: kabens cBsi3u. [locnemyromee n3MeHeHne (KOPPEKTUPOBKa) criocoda
BO3MOXKHO TOJIEKO Ha OCHOBE JOTIOJHUTEILHON OILIaTHI.

2.9. AOOHEHT HeCeT IOJHYI0 OTBETCTBEHHOCTh 3a AOOHEHTCKYIO JIMHHUIO, HaXOAIIYIOCSA BHYTPH MOMELICHHUS (B
MECTe OKa3zaHus YCIyT) C JaThl MPOBENEHUS WHCTAUIAIMOHHBIX pabot. llociemyromuye peMOHTHBIE paOOTHI
BO3MOJXKHBI TOJILKO Ha IIATHOHM OCHOBE.



2.10.

2.11.

2.12.

2.13.

2.14.

2.15.

2.16.

[Ipu oxazanum yciyr mo gopmupoBanuio AOGOHEHTCKOH JmHUH, OmnepaTrop He MPOU3BOIUT IOMOTHUTEIbHBIC
MOHTQ)XHO-CTPOUTEIbHBIC PabOTHI B MOMeEIeHHH AOOHEHTa (IEMOHTaX IUIMHTYCOB, JIMHOJICYMa, YCTaHOBKA
KaOeNbHBIX KaHAJIOB (KOpOOOB), KperuieHue kabens u T.11.). JlaHHbIe paOOTHI MPOU3BOIUT AOOHEHT 3a CBOM
cueT. [IponsBoaumele paboTsl OnepaTopoM NpH MOIKIIOUEHHN aOOHEHTA:

- CaepiieHre OTBEPCTHSA IS KAOCIIBHOTO BBOJIAa B TTOMeIeHre AOOHEHTa;

- BBop xabens cBsI3W M OKOHEUYHNBAHWE KOHHEKTOPOM (onTrueckuit miu RJ45);

- Ilpu HeoOxoanmocTH (110 3asBKe AGoHeHTa) OnepaTop ocTaBisieT KaOelbHbIH 3amac, Ho He Oojee 10 M.
Omneparop He MPOU3BOAUT HACTPOMKH MPOrPaMMHOr0 obecriedyeHus KoMmbioTepa AOOHEHTa U 000pyAOBaHUs
CBSI3U TIpHHAJIIEKaIIero AOOHEHTY, 3a HCKIIOUEHHEM O0OpyaoBaHUs TpepoctaBiseMoro OneparopoM Ha
OCHOBaHHUH JOMOJHUTENBHBIX COTIAIICHHUH.

[locne 3aBepmieHHuss pabOT MO MOIKIIOUEHHIO AOGOHEHTY IEMOHCTPHpYETCsl paboTocmocoOHOCTh Yemyr (Ha
obopynoBannn AOoOHEeHTa WM Ha oOopymoBannn Omeparopa) W COCTaBISICTCS AKT TOMKITIOYCHHUS,
CoJepKaIIMi CBeIeHUS O HEeOOXOMUMBIX TMapaMeTpax HAaCTPOHKM MPOTPaMMHOTO OOECTEYeHHs, a TaKKe
Wnentudukanuonnsie nannasie (koa) AOOHEHTa.

AOOHEHT 00s13aH NPUHATH YCIYTY 10 MOAKIIOUYEHUIO HEMOCPEACTBEHHO MOCIIE €€ OKa3aHus MO0 0TKa3aThCs OT
MPUEMKH, TPEeNCTaBUB COTPyAHHKY Ormeparopa THUCPMEHHYI0O MOTHBHPOBAaHHYIO TpeTeH3uio. @DakT
Ha/JIeKallero Havana oKa3aHus Y ciyr ohopMisieTcst akTOM, MOANMCaHHBIM CTOPOHAMH 0e3 BO3paKeHUH.
[lepBryHas HacTpolKa MONB30BATEIBCKOIO OKOHEYHOTO 000pYIOBAHUS ISl TIOyUYeHHS Y CIYT MPOU3BOIUTCS
OmnepaTopoM B paMKax MHCTAJUIAIIUOHHBIX YCIYT.

TexHUUECKHE IMapaMeTpPhl JOCTyTa 1Mo TexHonoruu Ethernet:

2.15.1. Abonentckuii uaTepdeiic nocryna k cetu Onepartopa: Ethernet.

2.15.2. Eciu uHoe He mpemycmoTpeno TIIO, monoca mpomyckaHus abOHEHTCKOro uHrepdeiica (1o ysna
cBs3u OrmepaTopa) OnepatopoM He orpaHnyuBaeTcs. [Ipu 3ToM mosoca MpomyCcKaHus MEXIY y3IaMu
Omneparopa BHyTpH ceT Onieparopa cocTasisieT He Menee 1 Mout/c.

2.15.3. IIportokon nepenaun aanHbix: TCP/IP Bepcuu 4 wnm 6 ¢ moagepKKOH TPaHCTIIOPTHBIX MPOTOKOJIOB
UDP u TCP.

B 3aBHCHMOCTH OT TEXHOJNOTHMHM JIOTMYECKOW OpraHM3aliy CBA3W Ha cetd Omeparopa M OT 3aKa3aHHBIX YCIyT B
KauecTBe YHUKAIFHOTO MAECHTHU(UKaTOpa yisl oNk30BaHus Y cayramu Onepartop NpH HOIKIIOUEHHH TPHUCBANBACT
OKOHEUHOMY oOopymoBanuio AOoHeHTa crartmdeckuii [P-ampec wim B Havajge KaXIOW CECCHU  CBS3H
MOJTH30BATENILCKOMY OKOHEYHOMY 000pynoBaHMIO AOOHEHTa aBTOMATHYECKH IPHCBAMBACTCS TUHAMHYECKUIN
IP-anpec.

3. OBOPYJAOBAHHME

3.1.

Ecm  3aka3zom, BbeiOpaHHbIM AOoHeHTOM TIIO WM  JOMOMHUTENBHBIM cornameHueM K Jlorosopy
peaycMaTpuBaeTcst mpegocrasieaue O6opynoBanus OmepaTopoM, TO OHO IIpemocTaBisieTcss AOOHEHTY Ha
CIIEYIOIINX yCIOBHSIX:

3.1.1. oOopymoBaHHe MOXET OBITh MPOJAHO B COOCTBEHHOCTh AOOHEHTY, MPH OSTOM CTOUMOCTh
000pyIOBaHUS MOXKET OBITH OTpa)KEHa B T.4. B KACCOBOM YEKE;

3.1.2. obopymoBaHHe MOXET OCTaThcs B coOcTBeHHOCTH Oreparopa M ObITh IPEIOCTABICHO AOOHEHTY B
MOJIL30BAaHUE HA CPOK OKa3aHUsl Y CIIYT U U3bIMATHCS C MPEKPAIICHUEM WX OKa3aHUS;

3.1.3. B caywae, npexycMmoTperHoM 1. 3.1.2 TlpaBui, 3a ucnosiasr3oBaHue 000pyA0BaHUs ¢ AOOHEHTa MOXKET
B3WMAThCS TIaTa, pasmMep Kotopoil mpexycmoTpeH TIIO nmubo cOOTBETCTBYIONIMM AOMOTHUTETHEHBIM
cornamenueM K Jloroeopy;

3.1.4. 1urara 3a UCTONB30BaHUE 00OPYIOBAHMS MMOJICKHUT OrlaTe AOGOHEHTOM BHE 3aBUCUMOCTH OT (hakTa
MOJIB30BaHUS M JOCTYITHOCTH Y CIIYT, MOXET OBITh CIHCaHA U3 CPEACTB, MOCTYMAOMUX Ha JInieBoi
cuét AOGOHEHTA;

3.1.5. OTBETCTBEHHOCTh 32 COXPAHHOCTH HCIIOIB3YEeMOTO OOOPYAOBaHUS, a TAKKE PUCK €r0 CIy4YaifHON
ruOemy UK MMOBPEKICHUS NIepeXouT Ha AOOHEHTa C MOMEHTA Tiepeiaun 000py10BaHus AOOHEHTY;

3.1.6. AOoHeHT 00s3yeTCsl HCIOIB30BaTh O0OpPYJOBAaHHE B CTPOTOM COOTBETCTBHH C TpeOOBaHUSAMHU,
YKa3aHHBIMU B TEXHUYECKOHN JTOKyMEHTAIIUH K 000PYI0BaHUIO;

3.1.7. B ciy4ae MOBpPEXACHUS, YTPAaThl 000PYI0BaHUs MO0 B Cllydae HapylieHUs AOOHEHTOM 00S3aHHOCTH
BO3BpaTUTh 0OOpyaoBanue OnepaTopy MHpU MPEKPaIlCHHUH OKazaHus YCayr, - AGOHEHT 00s3yercs
BO3MeCTHTh OrepaTropy CTOUMOCTE 000pyHOBaHUS (YKa3aHHYIO B aKTe Havajla OKa3aHHs YCIyT Wi B
OTJICIBHOM aKT€ MpHEeMKH-TIepenaun 000pyaoBaHusi) au00 mepenath B COOCTBEHHOCTH Omeparopa
UICHTHYHOE 00opyaoBaHue (MO0 aHAJIOTHMYHOE IPH YCIOBHH coryiacoBanus ¢ OmepaTropoM ero
crieru(UKaIVg).

3.1.8. B cnyuae ykiaoHeHus AOGOHEHTa OT HMCIIOJHEHHs 00S3aHHOCTH, IpeaycMoTperHoi . 3.1.4, m. 3.1.7
[IpaBmi, Omeparop Takke BIpaBe MO CBOEMY YCMOTPSHHIO OOPAaTUTHCS B CYJA 3a B3BICKAHHUEM
3aI0JDKEHHOCTH (B TOM YHCJE B MOPSAKE MPUKA3HOTO WM YIPOIIEHHOTO MPOU3BOJICTBA), a TaKIKe
nepeaaTh 3aJ0JKEHHOCTh KOJLUIEKTOPCKOMY areHTCTBY, WM TepPeyCTYNHTh 3aJ0JKEeHHOCTh
WHOMY JIMILy HA OCHOBAHHH JI0TOBOPA C TAKMM JIMIIOM 0e3 coryiacusi AOOHeHTa.



3.2.

B kadectBe obecrieucHHs HCIOMHEHUST AOOHEHTOM O00S3aTENLCTB MO HAJUISKAIICH 3KCIDTyaTallid U BO3Bpary
obopynoBanust, TIIO MokeT mpeaycMaTpuBaTh 00sA3aHHOCTH AOOHEHTa BHECTH 3aJior. 3ajor BO3BpAILacTCs
Omneparopom AGoHEHTY TIpH Bo3BpaTe AOGoHEHTOM 0OopymoBanus. Ecmu AGoHeHT He Bo3BpamaeT OmnepaTopy
000pyJIOBaHKE B UCIPABHOM COCTOSHHU C YYETOM HOPMAJILHOTO M3HOCA B T€YCHHUE 3 (Tpex) pabouyux JHEH co
NHS pacTopkeHus JloroBopa B 4acTH HCIONB30BaHUS YCIYT JOCTyINa K ceTH VHTepHET, 3aJior MepexoluT B
coocTBeHHOCTH Otieparopa BO BHECYI€OHOM TOPSIIKE.

4. TEXHUYECKHUE IIOKA3ATEJIA, XAPAKTEPU3YIOIIUE KAYECTBO YCJIYT

4.1.

4.2.

4.3.

B kayecTBe TEXHHYECKHX HOPM, B COOTBETCTBHHM C KOTOPBIMU OKa3bIBAIOTCA yciayru cBsizu Omeparopom
ucnonb3yercs PykoBosimuii JokyMeHT oTpaciu «CeTr U ciyxk0bl nepenaun aanHbix» P/1.45.128-2000.
Omnepatop obecrieunBaeT CIEMYIONINE MMOKa3aTeIM KauyecTBa OOCIYyXKUBAaHUSA B CIIy)k0ax Imepefadd JaHHBIX C
KOMMYTAaIlMeN MaKeToB 1o mpotokoay IP:

Bpemennsie 3anepxku npu | Bapuanus Tlotepst makeToB JocToBepHocTh nepenayun
nepenade makeToM 3aIEPIKKH nH(pOpMau nHpopmannu (ko3ddumnment
nHpopmanuu (CKBO3HAS omun6ok B IP makerax)
3aJIepPIKKa)

ue 6oiee 1000 mc ue 6osee 1000mc He 6onee 1 % ue 6omee 0,01 %

JlaHHBIE TMOKa3aTeNu MPUMEHUMBI MPH YCIOBUH 3arpy3kd AOOHEHTOM ITOJIOCHI MPOIMYCKaHUs aOOHEHTCKOTO
nnTepgeiica vHe 6omee 5 %o.

JInist IpOBEpKHU KadecTBa yCIyT CBSI3M, B YaCTHOCTH — CKOPOCTH NPEAOCTABIICHHUS JOCTyNa K ceTh MHTepHer,
WCTIONB3yeTCS CEPBUC TMPOBEPKU TPOIYCKHOW crmocoOHocTH http://test.imolniya.ru/, npu MTOAKITIOYECHUU
MOJIb30BATEIILCKOI0 (OKOHEYHOr0) OOOPYIOBaHUSA IIOCPEACTBOM HCIpPaBHOM AOOHEHTCKOW JuHUH (0e3
WCTIOJIb30BaHMsl OECTIPOBOIHBIX TeXHOJOTHHI). ToNbKO Mmocie nmpeaocTaBieHus AGOHEHTOM Pe3yNbTaTOB TecTa
Onepatopy ykazaHHbIM criocoOom Orepatop 00s3aH HPOBECTH MPOBEPKY KayecTBa OKAa3bIBAEMBIX YCIYT U
OTpearupoBaTh Ha COOTBETCTBYIOIIYIO 3asBKYy AOOHEHTa. B MpOTHBHOM citydae, BO3MOXKHBIC 3aTPYAHCHUS MIPH
MOJKITIOUCHHH K pecypcaMm ceTd VHTepHeT NpHU3HAIOTCS HAaXOJSAIIMMECS BHE 30HBI OTBETCTBEHHOCTH
Omnepatopa.

5. OI'PAHUYEHUIA ITPU UCIIOJIB3OBAHUU YCJIYT

5.1.
5.2.

5.3.

54.

5.5.

5.6.

5.7.

OnepaTop BIpaBe 3anpeniaTh MHUIMUPOBAHUE CEAHCOB CBSI3U U3 CETH B CTOPOHY AOOHEHTA.

Omneparop uMeeT NpaBo BBOJWUTH (DMIIBTPAIIUIO BXOAANIETO TpaduKa MO ONPENeICHHBIM MOpTaM MPOTOKOJIOB

TCP u UDP. Undopmarius o Tekymux GuibTpax coaepkuTcs Ha cepepe Omneparopa.

MakcumanbHasi TPOJOJDKUTENBHOCTh KaXIOW OTICIbHOM CECCHH IOJIb30BaHUS YCIyraMu cocTaBiseT 24

(mBamnaTte 4Yerhipe) 4aca. B cimyuae mpeBBINICHMS NaHHOW BenMW4dWHBI OTmepaTtop BIOpPaBE OCYIIESCTBUTH

MIPUHYAUTEIHHOE 3aBEPILICHIE CECCHH.

[IpenocraBnss A6onenty IP-agpec OnepaTop Bopase:

- HCIOJB30BaTh MIPUBATHBIC aJpeca U3 auamnasoHa, onpeaensemoro ctanaaprom [ETF RFC 1918;

- sl opraHuzanmu Joctyna AOOHEHTa K pecypcaM CETH HCIONB30BaTh TEXHOJOTHIO TPAHCISIUU TOPTOB
(NAT/NAPT) B coorBerctBuu ¢ IETF RFC 3022 u (MH) TEXHOJOTHIO MPO3PAYHOrO KIIMIUPOBAHHUS IS
nporokona HTTP (transparent proxy).

[Ipu wucnonws3zoBanum TexHomoruu NAT wmoryr He paboTaTh NPOTOKOJNBI, TPEOYIOIIUE PEATBHOTO WU

CTaTHYECKOTO ajpeca, B YaCTHOCTHU JIIOObIE CEpBEpHBbIC MPUIIOKEHHUS W MPOTOKOJBI, TPEOYIOIINEe YCTAaHOBKH

00OpaTHOTO COSAMHEHUS, HAIPUMEP, ITPOTOKOJBI TIPSIMOTO OOMEHa COOOIICHUSIMU, TOJIOCOBOTO OOIIEHUSI 1 0OMEHa

¢aitnamu, TpOTOKOJIBI, UcTIONb3yomHe Tpancnopt oTinanelii oT UDP u TCP u ve nognepxuatonire NAT, B

gactHOoCTH VPN-TyHHem [PSec. Orpanmdenns UCTIONB30BaHUS Y CIIYT, BO3HUKAOIIUE 110 YKA3aHHBIM TTPHYMHAM,

HE MOT'YT pacCMaTpUBaThCs KaK HeHa Iexalee ucronaenne OmepaTtopom ero 00s3aTensCTB 1mo JJorosopy.

B cnyuae mpumenenuss Omneparopom mnpuBsizku [P-aapeca k okoHewHOMY 000pymoBaHUio AOGOHEHTa s

MPUBSI3KH UCIOJb3yeTCs rbo ammapatHbiid aapec (MAC-aapec) okoHeYHOro o0opymoBaHus AOOHEHTa, JTHOO

HOMeEp TIopTa KoMMyTaTopa joctyna Oneparopa, K KOTOpOMY TOJKIIOUEHO JJaHHOEe o0opyaoBaHue. B ciydae

3aMeHbl o0opynoBanus AOOHEHTOM (a cienoBareibHO n3MeHeHuss MAC-aapeca) poctyn k cetu OmnepaTtopa

MOXKET OBITh HEBO3MOKEH.

OxazpiBaemble OmiepaTopoM TelleMaTHIecKre YCIYTH CBSI3H He TIpeaHa3HAuYEHBI JJIS:

- Tepegaydd Mo CETH Mepelavyd JaHHBIX TOJIOCOBOM MH(POPMALIMU B peaTbHOM BPEMEHU;

- paboTHI C MPIIOKESHUSIMH OUPIKEBHIX TEPMUHAIIOB B PEATbHOM BPEMEHH;

- WCIIONB30BaHUS WHBIX IIPUJIOKEHHH, HECTAOWIbHOE COEAWHEHHE C KOTOPHIMH MOXKET TIOBJI€Yb IMPUYMHEHHE
yirepoa.

[Tpu ucnonbs3oBanuu Y ciryr AGOHEHT 00sI13yeTcsl COONTIOIATh CISAYIONINE YCIIOBHS M OTPAHUYCHHS

5.7.1.He wucnonb3oBath YCIyrd Ui pacHpOCTPaHECHUsS MaTepUANOB W WH(GOPMAIUH, PaCIPOCTPaHECHUE
KOTOPOW MPOTHUBOPEUHT NEHUCTBYIOIIEMY 3aKOHOJATENBCTBY, B YaCTHOCTH OTHOCSIINXCS K HE3aKOHHO
M3TOTOBJICHHBIM WJIM TIOJYYEHHBIM MOPHOTPaQUUECKUM MaTepuaiaM, OCKOPOJISIONINX YeIOBEYECKOS
JIOCTOMHCTBO, IPOMNAaraHAUPYIONIUX HACHUIIKE, TEPPOPUCTHUECKYIO M IKCTPEMUCTCKYIO NEATEIBLHOCTD,



PazKUTalonMX PacoBYIO, HAIIMOHAJIBHYIO WM PEIMTHO3HYIO BpaXAy, MPECIEAYIOMINX XyJTUTaHCKHE
WJIM MOIIIEHHIUYECKUE TIeITH.

5.7.2.He mocbuiate, He MyOJUKOBaTh, HE NEpeaaBaTh, HE BOCIPOM3BOIUTH M HE PACHPOCTPAHITH JFOOBIM
CHoco00M MOCPEACTBOM YCIyr MpOrpaMMHOE 0OecrieueHHEe WK APYTHe MaTepHaibl, MOJTHOCTHIO HIIH
YacTUYHO, 3allWIIEeHHBIE HOPMAaMH 3aKOHOJATeNbcTBA 00 OXpaHEe aBTOPCKOTO TpaBa U
WHTEJUICKTYILHOW COOCTBEHHOCTH, O€3 pa3pelicHus! BIIa/Iiblia, €ro MOJIHOMOYHOTO MPEICTABUTEIIS.

5.7.3.He mnoaxmrouaTb Uil HUCHOJB30BaHUS YCIayr oOOpydoBaHME M NOpOrpaMMHOEe oOeclieueHue, He
ceprudunmpoBanHoe B Poccuiickoii denepanuy HaamexanymM oopa3om.

5.7.4.He wucnonmp3oBath YCIyTH IS PACHPOCTPAHCHHWS HEHYXHOW TIOMydaTelio, HE3alpOIIeHHON
nHpopMaIun (crama).

5.7.5.He danscudunuposars coii IP-ampec, MAC azapec cBoero okoHeyHOro oOOpyJOBaHHs, aapeca,
UCTIONIE3YEeMbIE B JIPYTUX CETEBBIX MPOTOKONAX, a TaKKe MPOYYI0 CIy)KeOHYI0 HHPOPMALUIO TPU
nepeaave JaHHBIX B ceTh HTEpHET.

5.7.6.He ocymecTBnsATh AEHCTBHS C LENBI0 HM3MEHEHHS HACTPOeK OO0OpYIOBaHHUSI WM HPOrPaMMHOTO
obecrieueHus VICOMHUTENS UM WHBIE ICHCTBUS, KOTOPbIE MOTYT MOBJIEYb 32 CO00 cOoM B uX padoTe.

5.7.7.He ocymecTBIsATh MOMNBITKM HECAHKIIMOHMPOBAHHOTO JOCTyNa K pecypcaM B ceTu HHTepHeT,
MPOBEIEHHNE WM yYacTUE B CETEBBIX aTakaxX W CETEBOM B3JIOME, 38 HCKIIIOUCHHEM CIIy4aeB, KOTJa aTaka
Ha CETEBOU pecypc MPOBOIUTCS C SIBHOTO pa3pelleHus BiIaJeblla WK aAMUHICTPAaTOpa 3TOro pecypca.
B Tom uncne He oCcyIecTBIATS:

. JelicTBus1, HanpaBieHHbIE HA HApYILIEHUE HOPMaJIbHOI0 (JyHKIIMOHUPOBAHUS JIEMEHTOB CETH
(xoMmBIOTEPOB, HHOTO 000pyAoBanus Wi [10), He mpuHaANEKAINX 3aKa3UUKY.
. JelicTBus, HallpaBJECHHbIE HA IOJYYEHHWE HECAHKLMOHUPOBAHHOIO JOCTYNA, B TOM 4HCIIE

NPUBWIICTHPOBAHHOTO, K  pecypcy ceTh  (KOMIBIOTEpy, Jpyromy o0OOpYJOBaHHIO  WIIH
HHPOPMAITIOHHOMY PECYpCy), HOCIEAYIOIIee UCIOIb30BaHME TAKOTO JOCTYMA, a TAKKE YHUUTOKCHUE
W MOAW(UKAIMS TPOTPAMMHOTO O0ECTICUCHUS WIN JIJAaHHBIX, HE MPUHAUICKAINX 3aKa3uuKy, 0e3
COTJIaCOBaHHMSA C BIAJENbIAMH O3TOTO MPOTPAMMHOTO  OOECIEYeHWs] WM JaHHBIX  JHOO
aJIMUHHCTPATOPAMH JIAHHOTO HH(POPMAITMOHHOTO pecypca.

. Ilepenauy Ha oOOpynOBaHHE CETH OECCMBICICHHON WM OCCIONe3HONH WH(pOpMAaIHH,
CO3JIArOINEH Mapa3suTHYIO HArpy3Ky Ha 3TO 00OpyAOBaHHE, B 00beMax, MPEBBIMAIOIUX MHHUMAILHO
HEOOXOIUMBIE JUTSI TIPOBEPKH CBS3HOCTH CETEH U IOCTYITHOCTH OTJICNILHBIX €€ SJIEMEHTOB.

5.7.8. He mnpousBomuTtp mnoakmodenue Kk cetd Omneparopa 0e3 cormacoBanus c OmeparopoM u

COOTBETCTBYIOIIEH PETUCTPALINU JOTOIHUTEIBHBIX IPHOOPOB M YCTPOICTB.

5.7.9.  He ucnoms3oBath Yciayra o0pa3oM, CO3TAIONTUM yTIpO3y HOpMaITEHOMY (YHKITHOHHUpOBaHWI0 CeTH U

HOPMaJIBHOM paboTe Opyrux nojib3oBateneil CeThio.

6. CTOUMOCTD YCIYI' 1 TIOPAAOK PACYHETOB

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

Croumocts Ycnyr ompenensercs BboiOpanHbiM TIIO, ykaspiBaetcs B 3asBke. AOOHEHT BIIpaBe 3aKa3aThb
JIOTIONTHUTENIbHBIE YCITYTH, TIPeTyCMOTPEHHBIE AEHCTBYIONIMM IpelickypanTtom Omeparopa.
[pu 3ToM, aboHeHTCKas TaTa (OpMHUPYETCS U3:
- TUIATHI 33 YCIYTH CBSI3U;
- IJIaThl 32 00CTy>KMBaHue AOOHEHTCKOM JIMHUM BHE MOMELIeHUS! AOOHEHTa;
- KoMrieHcanuu  ormiatel  OnepaTtopoM CBs3WM  BIQJEibllaM  HHPPACTPYKTYphl CTOMMOCTH IIOJL30BAHUS
00beKTaMi MH(PPACTPYKTYPHI Ui pa3MelIeHUs a0OHEHTCKOW JIMHUU WM CETH CBSI3H, C TIOMOLIBIO KOTOPBIX
OKa3bIBAIOTCS Y CIYTH, €CIIH MPUMEHHUMO.
Omnata AOOHEHTOM YCIYT CBSI3M OCYIIECTBISETCS IIyTeM BHECEHUsS B Toib3y Omeparopa aBaHCOBBIX
TIaTexeil. ABaHCOBBIE IJIATEKH BHOCATCSI AOOHEHTOM I10 Mepe HCUepIiaHus CpeAcTB Ha JIuneBom cyere.
[Moctynatomue miatexu 3auncisaiorcss Ha JlumeBoil cuer AOOHEHTa, ¢ KOTOPOTO MPOMCXOAUT CIHCAHHE
JICHEKHBIX CPEJICTB 3a MOJIb30BaHUE Y CIIyTaMH.
CrmcpiBas cpecTBa ¢ TUIeBOro cuera, Omeparop BIpase:
- OCYILIECTBJISTH B Hayajie pacyeTHOIO NIEPHOa CIIUCAHUE TIOIHOM CyMMBl aDOHEHTCKOMH IJIaTHhI;
- OCYILIECTBIATDH €KECIHEBHBIC CIIMCAHUS MPOMOPIUOHAIBFHO KOJINYECTBY KaJCHIAPHBIX AHEH B pacdéTHOM
(0} (0)i
- OCYUIECTBISITH CIFCAHWE CTOWMOCTH CONYTCTBYIOIIUX JOTIOJHHUTEIBHBIX YCIyT, 3aKa3aHHBIX
AOOHEHTOM, a TaKKe IUIATHI 3a MOJIb30BaHUE 000PYIOBaHUEM, HECMOTPS Ha TO 4T0 AOOHEHT BHOCHII Ha
JUIEBOX CUET TIATEKH B KAUeCTBE aBaHCA 32 OCHOBHBIE YCITYTH.
HNudopmarus o cmocodax omiatel comepxkurcs B pasaene «Kak ommatutey Ha Caiite Oneparopa.
OcymiectBisist omary, AGOHEHT B 0053aTeNLHOM MOPAIKE JOJDKEH YKa3bIBaTh HOMEP CBOETO JIMIEBOIO CUEeTa,
Ha KOTOPBIH MOJJICKUT 3aUUCIICHHIO €ro IJIaTex.
OcymiecTBIIsAs IIATSXK Yepe3 MOYTOBBIE OT/ICICHIS, OaHKN M MHBIC OpraHu3anuu, AOOHCHT IPUHUMAET Ha ce0s
Opems pacxoJ0B Ha YCIYTH YKa3aHHBIX OPTaHM3ANNN U PUCK 33 KKH 3aUHCIICHHS TJIaTe)Ka Ha JINIIEBOH CUeT
AOoHeHTa.



6.8.

6.9.

6.10.

6.11.

6.12.

6.13.

6.14.

6.15.

6.16.

6.17.

Hannbie JlunieBoro cueta AbOoHeHTa oTpaxarorcs Ha Cepepe cratuctuku Omnepatopa. [lannsie Jlumesoro
cuera oOHOBIAIOTCS Ha CepBepe CTAaTHCTUKY HE Peke OIHOTO pa3a B CYTKH.
AOGOHEHT CaMOCTOSITEIBHO CIIEIUT 32 COCTOSTHHEM cBoero JIMIeBoro cuera, oopamasch K cepBepy CTATUCTHKH.
V3Hate cocrosnue JlumeBoro cuera AOOHEHT MoxkeT, obOparuBmmck B otaen Omeparopa mo pabore c
aOOHEeHTaMHU.
IIpu oOpazoBanmu Ha JlumeBoMm cueTe HyJIEBOro JMOO OTpHIATENbLHOrO ocratka Omepatop BIpaBe
He3aMeJINTEIIEHO MPUOCTAaHOBUTH OKa3aHne AOOHEHTY Y CITyT.
Hapnexammm yBegomiieHneM AGOHEHTa 0 NMPHOCTAHOBJECHHH OKa3aHWS eMy YCJYr IPH MCYepPHAHUH
ocTaTKka cpeacTB Ha JlunmeBoM cyeTe ABJIAIOTCH JAaHHbIE 0 COCTOSIHMU ero JInueBoro cuera, KOTOpble
BCerJa NOCTYNHBI AOOHeHTY B JIM4yHOM KaOuHeTe (CepBep CTATHCTHKH OCTaeTCsl JOCTyNleH NpH
NPHOCTAHOBJICHUH OKA3AHUSA Y CJIYT).
Kpome Toro, AGoHEHT B 00s13aTENbHOM MOpsiAKe OyAeT YBeJOMIIEH O MPUOCTAHOBICHUN OKa3aHHs eMy Y CIIyT
mpu oOpaienuu AGoHeHTa B otaen Oneparopa mo padboTe ¢ abOHEHTaMu 110 Tele(OHy.
[Ipu npenwsBacHNr AOOHEHTOM OpPUTHHANA JOKYMEHTA, ITOATBEPK/AIONIETO BHeCEHHE AOOHEHTOM ILIaTeXka,
JOCTATOYHOTO s (DOPMUPOBaHUS TOJOXKUTEIBLHOrO0 oOcTtaTka Ha JluneBom cuete, Omeparop o00s3yeTcs
He3aMeNINTEeNIbHO 3aHECTH COOTBETCTBYIOIIMK IiaTex Ha JIumeBoil cuer AOGOHEHTa M B TEUYEHHE CYTOK
BO300HOBUTH OKa3aHue AGOHEHTYy Yciyr
Onepatop He TperocTaBusaeT aetanu3anuto Tpaduka 1 TTIO 6e3 orpanndeHus mo 00beMy Tpaduka.
CucteMbl OIIaThl YCIyT ycTaHaBimuBaeTcs BbIOpaHHBIM AOonHeHToM TIIO. TIIO MokeT mpemycMaTpuBaTh
CJIEYIOIINE CUCTEMBI OTIATHI:

- a0OHEHTCKa,;

- 110 00BEMY BXOIAIICTO/MCXOIAIIET0 TpaduKa;

- KOMOMHHPOBAHHAS.
O0beM Tpaduka 3a Kax Iyl CECCHIO YUYUTHIBAETCS C TOYHOCTHIO 10 | Baiita, mpu 3Tom cumraercs, uro 1 kbaiit
= 1024 batit, 1 Mbaiit = 1024 kbaiirt, 1 I'baiit = 1024 Mbaiir;
Omneparop WMeeT MpaBO B OJHOCTOPOHHEM TOPSJKE M3MEHUTH CTOMMOCTH OKa3blBaeMbIX AOOHEHTY YCIyT,
yBemoMHUB 00 3ToM AOOHEHTa He MeHee YeM 3a 10 (mecsarTsb) qHei.
Hanmexamum yBemomiieHeM AOOHEHTA CUMTAETCS MyOJIMKAIMS COOTBETCTBYIOUIETO YBEIOMIICHHS Ha CalTe
Omeparopa B paszzeiie HOBOCTEH, a TakKe B MeCTax aOOHEHTCKOTO OOCITy)KMBaHHUS. AOOHEHT NMPUHUMAET Ha
ce0s1 00s3aTENIBCTBO HE PEXKe OJHOTO pa3a B HEAEN0 o0pamaTrhes K pa3zfeiny HOBOCTeH Ha caiite Omeparopa
WJIH TTOCeaTh MecTa aDOHEHTCKOTO 00CTYKUBAHUS.
AOOHEHT mMeeT mpaBo oOpaTuThes k OmepaTopy ¢ TpeOOBaHMEM BO3BpaTa CpEACTB, BHECCHHBIX HUMH B
KayecTBe aBaHCOBOTO Imiarexa. Omeparop 00sg3aH BepHYTh aOOHEHTY HEWCIIONBb30BAaHHBIM OCTATOK CPEJCTB
MpH HAIWYUKM TUCHMEHHOTO 3asBiICHHUS AOOHEHTa, COJCpPXKAIIEro TIOJHBIE W JIOCTOBEPHBIC PEKBH3UTHI
AOOHEHTa, a TaK)Ke PEKBU3HTHI 3aKIIFOUEHHOTO JIOTOBOpa. B citydae OTCYTCTBUS HEOOXOIUMBIX IS ONEpaiuu
pekBu3uTOB, OniepaTop BIpaBe HE BO3BPAIIATh aBAHCOBBIC CPEJICTBA /IO YCTPAHEHUSI HETOUYHOCTEH AOOHEHTOM.
B otmenbHBIX ciydasx BO3MOXHBI JOMONHUTENBHBIE 3aTPaThl Ha CTPOMTEIHFHO-MOHTaXHBIE PabOTHl TPHU
MPOBEJCHUH TOJKIIIOUCHUSI K ceTH cBsi3u Omeparopa, BhI3BaHHBIE TpeOoBaHWEM opraHa ympasieHus MK/
(TCK, YK u Tn.) uny WHBIX BIaAebleB HHOPACTPYKTYPHI Ui pa3MEILIeHHsl ceTeil CBs3M, 0e3 KOTOopoi
HEBO3MOXKHO MOAKIIOUeHINE AOOHEHTa K Y CITyram.

7. MOPSAJIOK YCTPAHEHUSI HEUCITPABHOCTEM

7.1.

7.2.
7.3.

7.4.

7.5.

7.6.

[Ipu BO3HUKHOBEHHWH HEWCIPABHOCTEH, MPEMSITCTBYIONIUX MOJIB30BAaHUIO Y CIIyraMu, AOOHEHT oOpamaercs B
I'pynmy TexHWYeCKOW NOIJNEPKKH aOOHEHTOB MO TenedoHy NHOO IMyTeM HAampaBlICHHsS COOOIICHUS TI0
2MeKTpoHHOHM mouTe. Homepa TenmeoHOB M ampec IJIEKTPOHHOW IMOYTHI IS OOpalleHWH YKa3bIBalOTCS Ha
Caiite Onieparopa.
[Tomyuus 3asBKy AGoHEHTa 0 HEUCIIpaBHOCTH, OIepaTop OCYIIECTBIIACT €€ PETUCTPALIHIO.
OmnepaTop B cpok He Oojiece 24 vacoB B pabouune qHH, U He Ooyiee 48 4acOB B BBHIXOAHBIC M MPA3THUYHBIC JHH
MPOBOJIUT TUATHOCTUKY HEHUCIIPABHOCTH U COO0MIAaeT AOOHEHTY NMPUYMHY HEUCIIPABHOCTH W MPEATOIaracMbIi
CPOK YCTpaHEHHS.
HopMmaTuBHBIN CpOK yCTpaHEHHMsS HEHCIPAaBHOCTEW, BOZHUKIIMX Mo BuHE Omeparopa W MPEmATCTBYIOMINX
TIOJTP30BAHUIO Y CITyTaMH, COCTaBIsieT He Ooiee 3 (Tpex) paboumx mHEH CO IHS TOCTYIUICHHS OOpaIieHHS
AOOHEHTa 0 HEUCTIPAaBHOCTH.
B ciydae ecnin HeMCIIpaBHOCTH BBI3BaHA KPYIHOW aBapuei Ha ceTu cBs3u Orepartopa, 3aTparuBaroiiei 6osee
oHOTrO a0OHEHTa (aBapusi HA MarkuCTPalbHBIX JMHUSIX, CTAHIIMOHHOM OOOPYJOBaHHU W T.II.) JUArHOCTHKA
MMPOBOJUTCS. B MUHUMAJILHO BO3MOXHBIA CpOK M OmnepaTrop HE3aMEIUIMTENbHO MPUCTYNACT K JIMKBUIAIIUU
aBapuu. HopMaTuBHEI CPOK yCTpaHSHHS KPYIHBIX aBapUil COCTABIISCT:

- aBapwsl CTAHIIMOHHOTO (Y3JI0BOTO) 000PYIOBaHUS — B CPOK HE Oojiee 5 pabounx JHEH;

- aBapusl MarucTpajabHOM JMHUU CBA3H — B CPOK He Oonee 30 pabounx AHEH;

- aBapus Ha yYacTKaX CETH TPETHUX JIUI] — YTOUHATh B aDOHEHTCKOM OT/IEIIE.
AOoHeHT 00s3aH okaszpiBaTh Ormeparopy CoicicTBHE B YCTPaHCHHWH HEUCIIPAaBHOCTEH W aBapui,
MPOM3OIIEIINX Ha ydacTke cetu OmepaTopa, pacHojOXEHHOM B Tpefesiax MHOTOKBAPTHPHOTO J0oMa, TIe



7.7.

7.8.

AOOHEHTY OKa3bIBalOTCS YCIyrW, IIyTeM OOpalleHus OT CBOET0O WMEHH B OpraHbl YIIPaBIICHUS
MHOTOKBapTUPHOTO JIOMa ¢ MPOCHOOH OCYIIECTBHUTH JOMYCK COTPYAHUKOB Oneparopa B HEXKUIIBIE TIOMEICHHUS
JAHHOTO JTIoMa M (WJIM) KPOBJIO C IIENbI0 YCTPAHEHWS HEWCIIPAaBHOCTEH Ha ceTH cBs3u. [lpu HewcmomHeHUn
JTAHHOH 00SA3aHHOCTH HOPMATUBHBIA CPOK YCTPAHCHUS HEUCTIPABHOCTEH COPa3MEpHO CIBUTACTCS.

B cnyuae mapymenust OnepaTopoM HOPMATHBHBIX CPOKOB yCTpaHEHHs HEUCHpaBHOCTEH W aBapuil Omepartop
HECeT OTBETCTBEHHOCTh 3a HEOKa3aHWE JIMOO HEeHaJUIekKallee OKa3aHWe YCIyT B TOPSAKE, OINpeNelIeHHOM
HacTosmu [TpaBumamu.

B ciydae ecnu ans muarHOCTHKM W (WIHM) YCTpaHEHHS HEHWCIPAaBHOCTH, BO3HUKINEH mo BuHEe OmepaTopa,
TpedyeTcs BeIe3 ] coTpyaauka OmepaTopa K MECTY YCTAaHOBKH OKOHEYHOTO 000pymoBaHUs AOOHEHTa, JAHHBIN
BbIE3]l ocyliecTBisieTcs OecriaTHo. I[lpu 3ToM ecnmm B pesynbTare IUArHOCTHKH OyAET yCTaHOBJIEHO, YTO
HEUCTPABHOCTh Mpow3onuia He mo BuHe Omnepatopa (HapylICHHE IEIOCTHOCTH aOOHCHTCKOW JIMHHUU B
MOMEIIeHHH AOOHEHTa, HEKOMIICTCHTHAsI HACTpoiika 00OpyIoBaHHMS W (WMIM) IPOrpaMMHOIO OOECHeUeHHUS
AboneHTa camuM AOOHEHTOM JIMOO TPETHUMHU JumamMu W T.i.) Omepatop BIpaBe B3bICKaTh ¢ AOOHEHTa
CTOMMOCTb YCIYTH Bbl€3/la CIEIHalUCTa U CTOMMOCTh PabOT MO YCTPAaHEHUIO HEUCIPABHOCTH, COTJIACHO
JeicTByromeMy npeickypanty OnepaTopa.

8. IIPABA U OBA3AHHOCTU ABOHEHTA

8.1.
&.1.1.

8.1.4.
8.1.5.

8.1.9.

AODOHEHT 00sI3yeTcs:
[IpemocTaBnsaTh 3a CBOW CYET COOTBETCTBYIOIIEE IOJIB30BATEIbCKOE (OKOHEYHOE) 000pyaOBaHUE,
o0OecrieunBaTh HaJIW4YUe B TIOMEIICHHM AOOHEHTa a0OHEHTCKOW pacHpeelIUTEIBHON CHUCTEMBI, €CIIU
MpesoCTaBIcHne OO0OPYAOBaHMS M MOHTaX a0OHEHTCKOW pachpeleuTenbHoll cuctembl OmeparopoM
TIpeABapUTEIHLHO HE OymeT coriacoBaHo CTOpOHAMH.
[Tome30BaThCs  yCIlyraMu  CBSI3M  CaMOCTOSITENIbHO M B CBOMX HMHTEpeCcaX B COOTBETCTBUU C
YCIIOBUSIMH, OIpeneneHHbME JloroBopoM, Hactosmmumu IlpaBunamu, 3asBKOH, C ydeToM TpeOOBaHUI
NEHCTBYIOIMETO 3aKoHomarenbcTBa P®. B ciydae BBIABICHHS HWCIONB30BAHUS YCIyr ©  (WIIH)
000pyToBaHMS, TPEJOCTAaBICHHOTO AOOHEeHTY OmnepaTopoM, IUIs MEPEenpoiaku YCIyT TPEThUM JIHIIAM —
OnepaTop He3aMeUIUTEIBHO O0OpaIaeTcs B MPaBOOXPAHUTEIbHBIE OpraHbl, B DenepalbHyl0 CIy)O0y 10
KOHTPOJIIO U Ha30py B cepe CBsA3u, HHPOPMAITMOHHBIX TEXHOJIOTHI U MacCOBBIX KOMMYHUKAITHA.
PerymnsipHO TpoBepsTH cocTostHME cBoero JIMIeBoro cyera 1 moAepKMUBATh €ro MOJIOKUTETBHBINA OalaHC IMyTeM
CBOCBPEMECHHBIX aBaHCOBBIX IUiatexeil. I[lpoBepsTh Hanmuue yBegomiieHuidl Oreparopa, OTHOCHUTEIHHO
M3MEHEHUs Tapu(oB, IPUOCTAHOBIICHUSI YCIYT, POBEICHHUS MPOPHUIAKTHIECKUX PabOT HA CETH CBSI3H U T.I1.
[Ipu ncnonp3oBanuu Y Ciryr coOMI0AaTh IPaBHiIa, OTPAHUYEHHS, TPELyCMOTpeHHBIE J[oTOBOpOM.
He mnomxirodate k aOOHEHTCKOW JTHHHMM OOOpYJOBaHUE, KOTOPOE HE COOTBETCTBYET YCTaHOBJICHHBIM
TpeOOBaHUIM HJIH ITOJIE30BATENBCKOE (OKOHEUHOE) 000PYI0BAHNE TPETHUX JIHIL.
ConepxaTh B HCHPAaBHOM COCTOSHMHM aOOHEHTCKYIO JIMHHIO H  II0Jh30BaTEIbCKOE (OKOHEYHOE)
000pyIOBaHME, HAXOSIINECS B TIOMEIIEHNN AOOHEHTa, a TaKKe COOMI0AATh MpaBMila SKCIUTyaTalliul ATOTO
000pyTOBaHUSI.
OxaspiBath OmepaTopy COAEHCTBHE B IONYYEHHH OT OPTaHOB YNPABICHHS MHOTOKBAPTHPHBIM JIOMOM
paspelieHust Ha JIOMYCK B IOM cOTpyAHUKOB Oriepatopa Jist IPOBEJCHUS pad0T Ha CETH CBS3H.
Coobmiates OnepaTopy B CpOK, He IpeBblmatonuii 10 gHel, 0 MpeKpalieHuu CBOEro MpaBa BIAJCHUS U
(wm) TONIb30BaHUS TIOMEIICHWEM, B KOTOPOM YCTaHOBJICHO OOOpYJOBaHHE, a Takke 00 H3MCHEHUHU
COOTBETCTBEHHO (haMHJIMU (MMEHH, OTYECTBA) M MECTa JKUTEIHCTBA, HHBIX PEKBU3UTOB.
Cobmronath mopsaok yBenomiieHus: OmnepaTopa 0 HEUCIPABHOCTSIX.

8.1.10. 3a cBoii cyeT MpeANPUHUMATE MEPHI N0 3alIUTe a0OHEHTCKOTO0 TepMHUHAJa (EPCOHAIBHOTO KOMITBIOTEPA)

OT BO3JICHCTBUS BPEJIOHOCHOTO MTPOTPAMMHOTO 00ECIICUCHHS.

8.1.11. IIpensaTcTBOBaTH PaCHpPOCTPAHCHHIO CIIaMa M BPEAOHOCHOTO IIPOTPAaMMHOTO OOECIEYCHHS CO CBOETO

a0O0HEHTCKOI0 TCPpMUHAJIA.

8.1.12. He m3mensats 6e3 mpenBapuTensHOro coriacopanus ¢ Oneparopom MAC-aapec OKOHEUHOTo 000pyIOBaHHS

n (wm) cereBodl KapTel AOoneHTa. HeszamemmurenbHO yBenoMisiTh Ormeparopa O 3aMEHE OKOHEYHOTO
obopyznoBanus u coobmats MAC-aipec HOBOro 000pyIoBaHus, MOAKIIOUEHHOI0 AOOHEHTOM K CETH CBSI3U
OnepaTtopa.

8.1.13. O6ecneunBarh KOHMUICHINAIBHOCT IPUCBOCHHBIX AOOHEHTY U aeHTH(DHUKAIIMOHHBIX JaHHBIX.
8.1.14. BbINOIHATH HHBIE 003aHHOCTH, IPEIYCMOTPEHHBIC HacTosmuMu [IpaBunamMu u JJoropopom.

8.2.
8.2.1.

8.2.2.
8.2.3.

AOOHEHT BIIpaBe:
OTkazatbesi B J1000€ BpeMsl B OJIHOCTOPOHHEM MOPSIJIKE OT UCTONHEHHs JIoroBopa Kak B IEJIOM, Tak W B
YacTU OTACIBHBIX YCIIYT TIPU YCJIOBHH OIUIATH (PAKTHYECKU MOHECCHHBIX ONepaTopoM CBS3H PACXOJIOB IO
oka3aHuio0 AOOHEHTY YCIIYT CBSI3H.
M3MmenuTh nepedueHs yeruyr u(wim) BEIOpaTh WHOM, coryiacoBaHHbIH ¢ Onepatopom, TI1O Ha yemyTh.
OTKkazatbesl OT OIUIATHl HE MPEAYCMOTPEHHBIX JOrOBOpOM yCIyT CBSI3H, TPEIOCTaBICHHBIX AOOHEHTY 0e3
€ro Coriacus.



8.2.4.

8.2.5.

8.2.6.

Haznauats mo coriacoBanuio ¢ OmepatopoM HOBBIE CPOKH OKa3aHHUs yCIYT CBSI3W, €CIIM HECOOJII0JCHUE
YCTAHOBJICHHOTO CpOKa OBUIO 00YCIIOBIICHO 00CTOSATEIHLCTBAMHI HEMIPEOIOTUMOM CHITHI.

TpeGoBaTb BO3BpaTa CpeACTB, BHECEHHBIX B KAYECTBE aBaHCA, B MOPSIKE, MPEAYCMOTPEHHOM HACTOSIIHIMHU
[IpaBunamu.

TpebGoBaTh MPUOCTAHOBIECHNUS OKa3aHUs Y CIIYT B MOPSAIKE, MPEAYCMOTPEHHOM HacTosmumu [IpaBunamu.

9. TIPABA U OBSI3AHHOCTH OINEPATOPA
9.1. Omepartop o0s13yeTcs:

9.1.1.

9.1.2.

9.13.
9.14.

9.15.
9.1.6.

9.1.10.

OoGecrieurBath AOOHEHTY BO3MOXKHOCTH TIOJIB30BaHUs Yciayramu 24 dYaca B CYTKH, 3a HCKIIOUYCHHUEM
MEPUOIOB IPOBEICHUS PEMOHTHBIX paboT B OPSAKE, IPETyCMOTPEHHOM HacTosmmMuy [IpaBunamu.
OcyIiecTBIAT,  UHPOPMAIIMOHHO-CIIPABOYHOE  OOCHyKMBaHHe  AOOHEHTa ¢  HCIOJIb30BaHHEM
aBTOMH(OPMATOPOB MM HH(OPMAIIHOHHBIX CHCTEM (caiiTa), B MecTax paOdOThl C aDOHEHTaMH.

YcTpaHATh B YCTaHOBJICHHBIC CPOKH HEUCTIPABHOCTH, MPEIATCTBYIONIHE MOJIB30BAHUIO YCIYTaMU CBS3H.
Haznagate mo coriacoBanuio ¢ AOOHEHTOM HOBBIH CPOK OKa3aHUS YCIYT CBSI3U, €CIIM HECOOIIOACHNE CPOKa
OBbLT0 00YCIIOBIEHO 0OCTOSATEIHCTBAMH HEMPEOIOTUMON CHITHI.

CoOmtofath TaiiHy CBSI3U 32 UCKIIFOUCHUEM CITy4aeB, IMPEIyCMOTPESHHBIX (elepabHBIMU 3aKOHAMH.

Bectu nuneBbie cueta AOOHEHTa, Ha KOTOPBIX OTPaXKaTh IMOCTYIUICHHE CPEICTB OT AOOHEHTa, a TaKXKe
CBOEBPEMEHHOE CITMCAHUE 3TUX CPEJICTB B CUET OTUIATHI OKa3aHHBIX AOOHEHTY yCIyT.

CBOEBPEMEHHO 3aYUCIIAThH TUIaTeku AOOHeHTa Ha JIWIeBbIe cueTa B COOTBETCTBHH C MOPSAKOM PAacyeToB,
oTpe/ieIICHHBIM HacTosmumu [IpaBunamu.

Wzpemats AOoHeHTa 00 M3MEeHEHUH Tapu(oB M (W) TapU(HBIX IJIAHOB JUIS OIUIATHI YCIIYT CBSI3H HE
MeHee yeM 3a 10 qHei 10 BBeICHHS HOBBIX TApU(OB U (MJIH) TapU(HBIX IUIAHOB.

Bo300HOBUTH OKazaHue yciayr cBsi3u AOOHEHTY B TEUCHHE CYTOK CO JHS MPEIOCTABICHUS TOKYMCHTOB,
MOITBEPKIAIOIINX BHECEHHE COOTBETCTBYIONIETO IUIATeka (B CIydac MPHOCTAHOBIICHUS OKa3aHUS YCIYT)
b0 yCTpaHEHHs HapyIIEHWH, NOMyIEHHBIX AOOHEHTOM M TOCTYXHUBIINX MPUYWHOW TPHUOCTAHOBIECHUS
OKa3aHus YCIyT.

BrImonHATh uHBIE 003aHHOCTH, TIPEyCMOTPEHHBIE HacTosiuMu [IpaBunamu u JloroBopos.

9.2.  Omnepatop Bnpase:

9.2.1.

9.2.2.

9.2.3.

9.24.
9.2.5.

[IprocTanaBnuBaTh OKazaHWE YCIyT CBsA3M AOOHEHTY B Ciydae HCUEpIaHusi cpeAcTB Ha JlnmmeBom cuete
AOoneHTa, HapymieHuss AOOHEHTOM TpeOOBaHMUM, MPEAYCMOTPEHHBIX JlOroBOpOM, HACTOSIIIUMU
[IpaBunamu, UHBIMU TOKYMEHTaMHU, SBISIOINIMMUCSI HEOThbemlIeMON 4dacTh JloroBopa, a Takxke B Clyyasx,
YCTaHOBJICHHBIX 3aKOHOIAaTeNbCTBOM Poccuiickoit denepanuu.

PactoprayTs J1oroBop B OJIHOCTOPOHHEM MOPSIIKE €Cli AGOHEHT HE YCTPAHHUT HAapyIIeHUe (B TOM YUCIIE HE
OIJIaTHT YCIIyTH) B TeueHUe 6 (IIeCTH) MECAIEB C JaThl IMOJNYYCHUS UM THCBMEHHOTO YBEIOMIICHUS
OmnepaTtopa 0 HAaMEpeHHH TPUOCTAHOBUTH OKa3aHHE Y CITyT.

OcylIecTBIsATh OrpaHUYuCHIE OTACIbHBIX JeHCTBUH AOOHEHTa, eCld TaKHue JEHUCTBHS CO3Jal0T Yyrpo3y JJIs
HOPMAJIBHOTO (DYHKIIMOHUPOBAHUS CETH CBSI3H.

W3MeHATh B 0OTHOCTOPOHHEM TOpsiiKe Tapudbl v(wiv) TapruHbIC TUTAHBI [T OTUIATHI YCIYT CBSI3U.
OTKazaTeCsl B OTHOCTOPOHHEM TOPSIKE OT HacTosmero JoroBopa Kak B I[EJIOM, TaK M B YACTH OTJIEIbHBIX
YCIYT B ClIy4asiX, yKa3aHHbIX B HacTtosauux [IpaBunax.

10. OTBETCTBEHHOCTb CTOPOH
10.1. OtBeTrcTBeHHOCTH OmnepaTopa

10.1.1.

10.1.2.

10.1.3.

10.1.4.

3a HEeUCTIOJIHEHNE WK HeHaJIekalllee UCToHeHne 00s13aTenscTB OnepaTop HeCeT OTBETCTBEHHOCTD MEpea

AOGOHEHTOM B CIICAYIOIIUX CITydasiX:

a) HapyIICHHE CPOKOB 0OECIIEUeHIS TOCTYIA K ceTH cBsi3u Onieparopa;

0) Heoka3zaHHWE WM HEKaueCTBEHHOE OKkazaHHe Yciyr mo BuHe OmepaTopa, B TOM YHUCIE B PE3yJbTare

HEHAJUIeKaIIero COACPIKAHHS CETH CBSI3H;

B) HapylleHWE TalHbI HHPOPMALIUH, TIEpeIaBacMOil 110 CETH CBSI3H.

B cnydae HeokazaHMs WM HEKAa4eCTBEHHOTO OKa3aHHMA Yciayr mo BuHe Omeparopa AOOHEHT BITpaBe

norpeboBaTh Bo3Bpara Ha JIMIEBOM CcuUeT CpencTB, CIMCAHHBIX C JIMmeBoro cuera 3a mepuoj, Kornaa

OTCYTCTBOBaJIa BO3MOXKHOCTH BOCIIONIB30BAThCA TakuMH Yciayramu. Heokazanwe Ycmyr B mpenenax

HOPMAaTHBHBIX CPOKOB yCTpaHEHHWS HEWCIIPABHOCTEH M aBapwid, yCTAaHOBJIEHHBIX HacTosmmMHu IIpasunamu,

HE SIBJISIETCSl HEOKa3aHHEM YCIYyr B CMBICIE HACTOALIETr0 MyHKTAa. OmnepaTop HECeT OTBETCTBEHHOCTD

COTJIACHO HACTOAIIEMY IMYHKTY IPH YCIOBHHM, YTO MM HAPYIICHb HOPMATHBHBIE CPOKHU IJUKBHAIMH

HEUCTIPABHOCTEN U aBapHil.

B cinyuae nHapymenus OnepaTopoM TaliHbl HH(POpMAIMH, MEperaBaeMoi 1o ceTd cBs3u, OmepaTop Mo

TpeOoBaHNI0 AGOHEHTA BO3MEIACT IPUYNHEHHBIE 3TUMU JIEHCTBUIMH AOOHEHTY yOBITKH.

OmnepaTop HE HECET OTBETCTBEHHOCTH 3a!

- 3a Ka4ecTBO, COJIep’KaHHe, COOTBETCTBHE JICHCTBYIOIIEMY 3aKOHOAATEILCTBY HHPOPMAIHH, TIOTYISHHON
WK TIepelaHHONH AGOHEHTOM IMOCPEICTBOM Y CITYT.



10.1.5.

[Ipy HEOOXOJUMOCTH OTpPAaHUYCHUS JIOCTyHa K OMpPENeICHHOW AOOHEHTOM KaTeropuu WHQOpMaIliH
AOGOHEHT CaMOCTOSTENILHO OTPAaHIMYUBACT JIOCTYII K TAKOH HH(POPMAITHH.

- 3a ucronb3oBaHNe AOOHEHTOM IUIATHBIX YCIYT IPYTHX OpPTaHM3alWid, K KOTOPBIM OH MOJYYHJI AOCTYII
MOCPEAICTBOM HCIIONIb30BaHus Y cnyr Oneparopa;

- 32 MMOCIEJICTBUS CACTIOK, 3aKITIOUYCHHBIX AOGOHEHTOM MOCPEICTBOM HUCTIONB30BaHus Ycnyr OnepaTopa.

OOCTOATETLCTBAMH, HWCKITIOUAIONIAMA  OTBETCTBEHHOCTh Omeparopa 3a HeCocoOHOCT, AOOHEHTa

MOJIL30BAThCS Y CIAyraMH, yXyIIICHUE KauecTBa Y CITyT U(HMIH) TpUIUHeHHEe AOOHEHTY YOBITKOB, SIBJISIFOTCS:

- HapymeHue, He 1o BuHe Omeparopa, paOdOThl 00OpYyIOBaHHS H(MIH) MPOTPAMMHOTO OOECIICUCHUS
AOGOHeHTa, B T.4. B pe3yJIbTaTe UX HEHAJUIeKAaIIeH HacTpOHKn AOOHEHTOM HITH TPETHHMH JIMIIAMU;

- HECAHKI[MOHUPOBAHHBIA JOCTYN TPETHUX JUIl K aOOHEHTCKOMY TEepMHHATY (KOMITbIOTepY) AOOHEHTa,
MMPOHUKHOBEHHE HA a0OHEHTCKUH TEpPMUHAI BPEOHOCHBIX ITPOTPaMM;

- WCIOJBH30BaHHWE TPETbUMU JINIAMHU VIeHTH(PUKAIMOHHBIX TaHHBIX AOOHEHTa, MHBIX JIOTMHOB, IapoJjei,
KOJIOB aBTOPHU30BAHHOTO JOCTyIa AOOHEHTA;

- HexenarenpHas JUisi AOOHEHTa mepenadya BXOIAIIETO YW UCXOMAAIICTO Tpaduka, MPOU3ONICAIIAs IO
MPUYHHAM, YKa3aHHBIM BHIIIIC;

- mposeacHue OmeparopoM MPOMGUIAKTHUECKUX pabOT, pabOT MO YCTPAHCHHIO HEUCIPABHOCTEH WIIH
aBapuil B TipeJiesiaX CPOKOB, MPEAYCMOTPEHHBIX HacTosmuMu [paBunamu;

- HapyIICHUE JJICKTPOCHAOXKEHUS B JIOME, TJE PACIOJOKEHO mMomenieHue AOOHEHTa, B KOTOPOM OH
MOJIB3YyETC Y CIIyraMu;

- JeHcTBUA W perieHus opraHoB ympasieauss MK/ (MHBIX BiagenblieB WHOPACTPYKTYPHI, HEOOXOIMMOM
JUIA OKaszaHusi YCIyr), TAe pasMelnieHa ceThb cBs3u OmepaTopa, MPEMATCTBYIOIIME WCIIOITHEHUIO
OmnepaTopoM CBOMX 0053aTeNbCTB (B T.4. OTpaHHUYEHHE JIOCTyHa COTPYIHUKOB OIEparopa B JOM s
MIPOBEICHUS PEMOHTA CETH U 000PYIOBAHUS CBSI3H);

- CHW)KCHHE KauecTBa pabOThl JWHHIA CBSI3U, HH()OPMAIMOHHO-TEICKOMMYHHKAIIMOHHBIX CETeH U
PECYPCOB, IPEOCTABISIEMBIX TPETHUMHU JTUIIAMH.

10.2. OTBeTCTBEHHOCTHL AOOHEHTA

10.2.1.

10.2.2.

10.2.3.

AOOHEHT HeCeT OTBETCTBEHHOCTH repe; OnepaTopoM B CICAYIONUX CITyYasiX:

a) HeoIiaTa, HEMOJIHAs WIIK HECBOSBPEMEHHAs orriaTa Y CIIyT;

0) HapylIeHWe TIPaBWJI DSKCIUTyaTallid II0Jh30BATEIILCKOTO (OKOHEYHOTrO) oOopymoBaHus U (WIIH)
a0OHEHTCKOTO TepMuHANa (B T.4. HapylmIeHUE 3amlpeTa Ha MOAKIIOYEHHUE I0JIb30BaTEIbCKOTO
(OKOHEYHOT0) 000pYAOBaHUs, HE COOTBETCTBYIOIIETO YCTAHOBJICHHBIM TPEOOBAHHMSM W TOJAKIIOUYCHHE
000pyIOBaHUS TPETHUX JINII);

B) COBEpIICHHUE NEHCTBUM, MPUBOIANIMX K HAPYIICHUIO (DYHKIIMOHUPOBAHHS CPEJCTB CBSI3H U CETU CBS3HU
Omneparopa.

B crmydae HeomsmaThl, HEMOJHONW WJIM HECBOSBPEMEHHOW OIUTATHl YCIyr AOOHEHT, MO TpeOOBAHHIO

Omeparopa, ymiaguBaer OrmepaTopy HEYCTOHKY B pasMepe | TpOIeHTa CTOMMOCTH HEOTUIAYCHHBIX,

OIJJAYCHHBIX B HEIMOJHOM OOBEME WM HECBOCBPEMEHHO OIUIAUYCHHBIX YCIyr, HO He Ooliee CYyMMBI,

MOJIJICIKAIICH OTIIaTe.

B cityuae HapyiieHHs IpaBUIT SKCIDTyaTalul 000pynoBanust u(viv) aDOHEHTCKOTO TepMUHAIIA, COBEPIIICHNE

NEHCTBUN, TPUBOAAIIMX K HapyIICHUIO (DYHKIIMOHHMPOBAaHUS CPEICTB CBS3M M ceTH cBia3u Omepatopa,

OmnepaTop BIIpaBe 00paTUTHCS B CYJl C ICKOM O BO3MEIICHUH YOBITKOB, TPUYMHECHHBIX TAKUMU JICHCTBUIMU

AOoHeHTa.

10.3. ObcTosiTENBCTBA HENMPEOIOJTUMOM CHIIBI

10.3.1.

10.3.2.

10.3.3.

10.3.4.

CTopoHBI  OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32  HEHCIIONHCHHE/HEHAJJICKAIEe HCIIONHCHUE
00513aTeNbCTB, €CIH JOKAXKET, YTO MX HEUCIIOJIHEHHE/HeHa IeKaIee HCIIOTHEHUE MPOU30IIO BCIIECTBUE
JEHCTBUS 00CTOATEIHCTB HEMPEOAOJIMMOM CHJIBI T TI0 BUHE JIPYTOH CTOPOHBI.

OO0crosITeNnbCTBAMYM  HETIPEOAOMUMON Cwiibl  CTOPOHBI TIPU3HAIOT: CTUXWUHHBIC OCICTBUSA, IOXKapHI,
TEXHOTCHHBIC aBapuU M KaTacTpo(dbl, MacCOBbIE OCCHOPSIKH, BOCHHBIC JCHCTBUS, OYHTBI, TPaXKIaHCKHE
BOJIHEHUS], 3a0aCTOBKH, JACUCTBUS W PEIICHHUS] OPTaHOB BJIACTH, OPTaHOB YIIPABIEHUS MHOTOKBAPTHPHBIMH
JIOMaMH, B KOTOPBIX pacIojiokeHa ceTh cBs3u Oneparopa, WHBIE OOCTOSITEIhCTBA OOBEKTHBHO
MPETATCTBYIOMKE UCTIOTHEHNI0O CTOpOHAaMH CBOMX 00s13aTeNsCTB MO JloroBOpY, TO €CTh Upe3BBIYAHbBIE H
HEMNpPEeOoI0IMMbIE TIPH JAaHHBIX YCIOBHSIX OOCTOSATENBCTBA, HACTYIHBIIHUE ITOCIHE 3aKiTtodenns JloroBopa.
Ecin obGcrosTenbcTBa HEMPEOAOIMMON CHIIBI BBI3BIBAIOT CYIICCTBEHHOE HAPYIICHUE WM HEHCIIOJHCHHE
o0s3aTenbeTB 10 JloroBOpy, mepro IeHCTBHUS KOTOPBIX mpeBbiiaeT 60 (IIecThaecarT) KaleHAapHbIX JHCH,
To Kaxmas CTopoHa WMEET IIpaBO TMpeKpaTuTh naelictBue JloroBopa, HampaBuB napyroii CropoHe
COOTBETCTBYIOIIECE YBEIOMJICHHE HE TMO3JHEe, 4eM 3a 15 (maTHaauaTh) KaJeHIApHBIX THEH 10 NaThl
JOCPOYHOT0 pacTop:keHus Jloroeopa.

B cootBercTBUN ¢ DenepaabHbIM 3aKOHOM «O CBSI3M» BO BpEMsI UPE3BBIYAMHBIX CUTYAIHHA MPUPOIHOTO H
TEXHOT€HHOTO XapakTepa, OMpeleNieHHBIX 3aKOHOIATeNbCTBOM Pd, yIOITHOMOYEHHBIE TOCYIapCTBEHHBIE



OpraHbl B YCTAHOBJICHHOM TIOPSAJKE HMEIOT IIPaBO HA TMPUOPUTETHOE HCIONB30BAHUE, a TaKKe
MPUOCTAHOBJICHNE WIIM OTPaHWYCHNE MUCTIONB30BAHUS CETeH U cpeAcTB cBs3u Omneparopa.

10.3.5. B cootrBerctBum ¢ DemepanpbHbiM 3akoHOM «O cBs3m» Omeparop JOKEH MPEIOCTaBIATH abCONMOTHBINA

MPUOPHUTET BCEM COOOIIEHHSM, KacalolIMMCsl O€30MacHOCTH 4eNOBeKa Ha BOJE, Ha 3eMile, B BO3AYyXE,
KOCMHYECKOM TIPOCTPAHCTBE, a TaKKe COOOIIEHHAM O KPYHHBIX aBapusx, KaTacTpodax, SIHUAEMHUSX,
SMHU300THAX U O CTUXUIHBIX OEICTBHSIX, CBI3aHHBIM C MPOBEICHIEM HEOTIIOKHBIX MEPONPUATHI B 00JIacTH
rOCYJapCTBEHHOTO YIpPaBJCHUS, OOOPOHBI CTpaHbl, OE30MAaCHOCTH TrocynapcTBa M oOecredeHus
MPaBOMNOPSAKA.

11. IPUOCTAHOBJIEHUE, U3BMEHEHUE, OTHOCTOPOHHUI OTKA3 OT OKA3AHUS YCJIYT

11.1.

11.2.

11.3.

11.4.

AOOHEHT BITpaBe MOTPEOOBATh MPUOCTAHOBIICHUS OKa3aHUs eMy YCIyTr B ciiydae caaud AOOHEHTOM B HaeM
(mogHaem), apeHay (cyOapeH.1y) MOMEIICHHS, B KOTOPOM YCTaHOBJIEHO OKOHEYHOE 000pymoBaHHe AOOHEHTA,
Ha CPOK JICHCTBHSI TOTOBOpA HaiiMa (TTogHaiMa), apeH bl (cyOoapeHnr). Oneparop NproCTaHABIMBACT OKa3aHUe
AOoHeHTYy YCIIyr He MO3JHEE CICAYIONMEro padovyero JHS CO JTHS PETHCTPAlMU IMHCEMEHHOTO 3asiBIICHUS
AOoHeHTa 0 mpuocTaHOBIeHNH. Bo300HOBNICHNE OKa3aHus YcCuyr npousBoautcs OnepaTopoM He Mo3fHee 3
(Tpex) paboumx JHEH CO JHS PErHCTPALMU MUCHMEHHOIO 3asBjicHUsS AOOHEHTa O BO30OHOBJICHUH OKa3aHMUs
Ycnyr. 3a Bech iepro]1 NprocTaHoBIeHUsT OTIepaTOpOM MOKET B3UMAThCsI IJ1aTa, IPEyCMOTPEHHAS [T TAKUX
ciydaeB AevictByronmM TI1O mu6o nperickypaHToM.
AOOHEHT BIIpaBe Ha YCIOBHSX, YCTaHOBJICHHBIX JloroBopoM u HacTosimuMmu [IpaBuinaMu B OJHOCTOPOHHEM
MOPSZIKE OTKa3aThCsl OT YCIYr Kak B IEJIOM, TaK M B YaCTH OTAEIBHOW YCIIyTH TNPH YCIOBHUH OIUIATHl UM
nmoHeceHHbIX OnepaTopoM pacxoa0B MO OKa3aHUI0 AOOHEHTY YCIIYT.
[To mannmatBe OnepaTopa JloroBop MokeT OBITh paCTOPTHYT B OJTHOCTOPOHHEM IOPAIKE KaK B IEIOM, TaK U
B YaCTH OTACIBHON YCIyTH B Claydae HeycTpaHeHUsT AOOHEHTOM HapyIIeHHs yCioBwi J[oroBopa, HaCTOSIINX
[MpaBun wim TpeOOBaHMH NEWCTBYIOIIETO 3aKOHOJATENhCTBA B TEUCHHE O MECAIEB C JAThl TOJNYUYCHUS
AboneHnToM oT OnepaTopa yBeIOMIICHHS B MUChbMEHHOH (hOpMe 0 HAMEPEHUH TIPUOCTAHOBHUTH OKa3aHUE YCITyT
10 MIPUYMHE TAHHOTO HApyIICHUSI.
Omnepatop BIlpaBe, MUCbEMEHHO yYBeoMUB AOOHEHTa, B OAHOCTOPOHHEM MOPSAKE OTKa3aThes oT JoroBopa xak
B IIEJIOM, TaK U B YaCTH OT/ACIHHON YCIYTH B CIyYasiX, MPETyCMOTPEHHBIX 3aKOHOM, a TAKXKE B CIIydasx:

- ecnu TexHUUECKast BOBMOXKHOCTh OKa3aHHUs YCIIyT Oblla yTpaueHa Mocie Havayla OKa3aHus Y CIIyT;

- 3ampeTa OpraHOB YMPaBJICHHS MHOTOKBAPTHUPHBIM JIOMOM, B KOTOpOM AOOHEHTY OKa3bIBAIOTCS YCIYTH,

Ha JajbHEWIee pa3MElIeHUE WK SKCILTYyaTalluio B 3TOM JIoMe CceTH cBs3u Orneparopa;
- TOHYXIIEHUS OpraHOM YIpPAaBJICHHWS MHOTOKBAapTUPHBEIM JoMoM Ormeparopa BHOCHUTH IUIaTy 3a
pa3MeIIeHre CeTH CBS3H B JAHHOM JIOME.



