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JOI'OBOP Ob OKA3AHUU YCJIYT CBs3HU
r. CtaBponoJnb «01» 2023 r.

OO0miecTBO ¢ OrpaHM4eHHON OTBeTcTBeHHOCTHIO "Monnusa", B muue Jupekropa KynTsirmna
Muxawmna EBrenreBnya, JEHCTBYIONIETO Ha OCHOBaHMHM YcTaBa (manee — "Onepamop'), mipeayiaraet
IOPUIUYCCKUM JIMIaM, a TaKKC IIGCCHOCOGHBIM (bH?;H‘-IeCKI/IM JmnaM, JOCTUTIIMINM BOCEMHAALIATUIICTHCT O
BO3pacTa, BKJIIOUYas MHANBUYAIBHBIX NpeanpuHUMaTeNnei (nanee - "A6onenm"), 3axmountsb JJoroBop o6
OKa3aHUM yCIyT cBs3u (nasee - "/[oco6op') myTéM NPUCOSAUHEHUS K HEMY B LIEJIOM U 0€30TOBOPOYHO (CT.CT.
426, 428 I'paxxnanckoro kojaekca P®) Ha yciaoBusx, mpeaycMOTpeHHbIX JloroBOpoM.

HoroBop cornacHo ct. 435 I'paxkganckoro xojekca P® sBisercs myOnnunoit odpeproii. Oneparop
cyuTaeT ceds 3aKaouuBIIAM J[oroBop B muchMeHHOM (popme ¢ AOGOHEHTOM, KOTOPBIA MpuUMeT odepry,
COBEpUIMB JJIs ATOro onpenenénnsle nyHkre 3.1 JloroBopa neiicTBus (akuent), BO UCIOJHEHUE 1. 3 CT.
434, 1. 3 ct. 438 ['pasxknanckoro kogekca PO.

1. IPEJMET JOTOBOPA

1.1. OnepaTtop oka3zbiBaeT AOOHEHTY BO3ME3/IHBIC YCIYTH CBS3H, a TAKXKE WHBIC YCIYTH, YKa3aHHBIC B
3asiBke (masiee - "Yeayeu'"), a AGOHEHT OIuTauuBaeT Y CIIyTH Ha YCIOBUSX J{oroBopa v MpUIIOKEHUH K HEMY.

1.2. Oka3zanne AOGOHEHTY YCIIyT TPOU3BOAMUTCS C OGOPMIICHHEM COOTBETCTBYIOIIMX 3asSBOK (MU
O6nmankoB 3akaza). 3asBka ¢ MoMeHTa e€ monmucanusi CTOPOHaMHU CTAaHOBHUTCS HEOTHEMIIEMON YaCThIO
Horosopa.

1.3. TTopsimok okazaHusi YCIyr, UX TEXHHYECKHE W TMPOIEAYPHBIE OCOOCHHOCTH, a TaKXKe IMpaBuiia
MOJIb30BaHus Y CllyraMu ycTaHaBiuBaroTcs [IpaBunamu okazaHus yCiayr, OIyOJMKOBaHHBIMU B TOM YHCJIE
Ha BeO-caiite (mamee — «cammy) Omnepatopa https:/imolniya.ru/klientam/oferta.html (mamee —
«Ilpasunay), IBAAIOMUMHUCS HEOTHEMIIEMOI YacThio JloroBopa.

1.4. B3aumoneiictBue Mexay CTOpOHAMHM OCYIIECTBIISETCS, B TOM YHCIIE, TOCPEACTBOM CHUCTEMBI
camooOcyxuBanus Onepatopa (nanee - "JIuunwtii kabunem') no angpecy: http://my.imolniya.ru/index/main.

2. OBA3ATEJBbCTBA CTOPOH

2.1. Oneparop o0si3aH:

2.1.1. oxa3piBaTh AGOHEHTY YCIIyTH B COOTBETCTBHHU C 3aKOHOAATEIIbCTBOM, HHBIMH HOPMATUBHBIMH
paBoBbIMU akTamMu P®, nuuenszuamu, a taxxke JloroBopoM 24 yaca B CyTKH, 7 AHEW B HENENIO, 3a
WCKJIIOYCHUEM IEPEPBIBOB B OKa3aHUU YCIyT U1 yCTPAaHCHMs aBAPUMHBIX CHUTyalUi, ITPOBEICHUS
IUIAHOBBIX NPOQUIAKTUYECKUX U PETJIAMEHTHBIX padoT.

2.1.2. ycTpaHATh HEUCIPABHOCTH, IIPEMATCTBYIOLINE MTOJIB30BAHUIO Y CIyraMu B CPOKH, YKa3aHHBIE
B IlpaBunax. MHdopmanus o cpokax yCTpaHEHUS HEHCIPABHOCTEH MOXKET OBITh TAaK)KE yTOUHEHA IO
tenepony Oneparopa;

2.1.3. BO300HOBUTH OKa3aHWE YCIYT TOCJE OIUIaThl yCIyr AOOHEHTOM WM MPEIOCTaBICHUS UM
JOKYMEHTOB, HOJTBEPXKJAIONIMX JMKBUAALMUIO 3aJ0JDKEHHOCTH IO OIUIaTe 3TUX YcIyr (B ciydae
IIPUOCTAHOBJIEHUS OKa3aHUs Y CIYT 3a 33J0JIKEHHOCTD).

2.2. Onepatop Bupase:

2.2.1. npuocTaHaBIMBaTh OKazaHue Yciayr AOOHEHTY B ChOyyasX, YCTaHOBJIEHHBIX
3aKO0HOIaTeILCTBOM P®, a Takxke HapymieHUuss AGOHEHTOM TpeOOBaHUH, MPeTyCMOTPEHHBIX JloroBopoMm, B
TOM YHCJIe, HAPYIICHHS CPOKOB OIUIAThl OKa3aHHBIX EMY YCIYT;

2.2.2. IpeKpaTUTh OKa3aHUE YCIYr B OJHOCTOPOHHEM IOPSJKE C MOCIEAYIOLIUM pPacTOPKEHUEM
JloroBopa B ciyuae, eclid TEXHHYECKas BO3MOXHOCTh OKa3aHWs YCIYyr Oblla yTpadeHa IMOClie Hadala
OKa3aHus Y CIyT;

2.2.3. u3MEeHATH ycloBus JloroBopa, B TOM YUCIIe U3MEHITh Tapudbl (TapudHbIE IJIaHbl) HA Y CIIyTH
¢ u3BenieHueM AOoHeHTa 4epe3 calT W B JInuHoM kabuHeTe He MeHee yeM 3a 10 mHel 10 BCTYIUICHHS
U3MCHEHUH B CUILY;

2.2.4. oOpabaTeiBaTh MEpCOHANbHBIC NaHHBIE AOOHEHTa (paOOTHHUKOB AOOHEHTA-IOPHINYECKOTO
JMIa), cTaBlIMe U3BeCTHRIMU OnepaTopy B CUIy HCIOIHEHUs J[oroBopa, a UMEHHO: OCYLIECTBIATH cOOp,
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3aliCh, CHUCTEMATH3allMl0, HAKOIUIGHWE, XpaHEeHue, yTouHeHHe (OOHOBJIEHHE, W3MEHEHHUE),
UCIIOJIb30BaHue, yAalleHHe (YHUYTOXKEHHUE), repenady (IpeJOCTaBIIEHHE) TPETbUM JIMIIAaM B IEJsX,
CBSI3aHHBIX C peanu3annel NpaB ¥ UCIIOJIHEHUEM 00s3aHHOCTEN 10 HacToseMy JloroBopy, HCIIOJTHEHUEM
TpeOOBaHUII HOPMATUBHO-IIPABOBBIX AKTOB, M B LIEJAX MpeNOCTaBIeHUs AOOHEHTY YCIyr, B TOM YHCIE
JUIL  OCYILECTBJIGHUSI pacyeToB 3a YCiIyrd, a Takke sl uHpopMupoBaHus AOOHEHTa 00
VYenyrax/tapudax Oneparopa U Cpokax UX OIJIaTHI.

2.2.5. AOGonent, mnoxmuceiBas JloroBop, AaéT mnHCbMEHHOE HWH(POPMHUPOBAHHOE COIJIacUe Ha
nepeaady JaHHBIX, yKa3aHHBIX B 1. 2.2.4 JloroBopa, oOpabarpiBaeMbix OmiepaTtopoM BO HCIOJIHCHHE
HoroBopa.

2.3. AOoHeHT 00513aH:

2.3.1. 03HAaKOMHUTBHCA W BBIPA3UTh COTJIACHE C aKTyaJbHbIMH yciaoBusamu J[loroBopa u Ilpasuin,
pa3MELIEHHBIX Ha caiiTe, MyTEM MOANUCAHUSA 3asBKM M COBEPLICHUS WHBIX IEHCTBUI, ONpenea€éHHbIX
HoroBopowm;

2.3.2. BHOCUTH IUIATy 3a OKa3aHHbIE eMy YCIyrd B THOJHOM OObeMe€ M B MpPELyCMOTPEHHBIH
JloroBopom CpokK;

2.3.3. oOecneunBaTh OECTPENATCTBEHHBIN JOCTYNl TEXHHMUYECKUX creuuanuctoB Onepatopa B
noMerieHus: (Ha OOBEKTHI), T pa3MeniacTcss aOOHEHTCKas JIMHHS, a TaKXKe TOJyYeHHE HEOO0XOIUMBIX
pa3pelieHnii 1 corjaacoBaHui ¢ COOCTBEHHUKAMH WM apeHIaTOpaMH 3aHUH U MOMELICHUH, 3aHUMAaeMBbIX
AOOHEHTOM, Ha MPOBEACHUE MPOYUIAKTHICCKUX H/HIIH PEMOHTHO-BOCCTAHOBUTEIBHBIX PadoT;

2.34. npu wucnonb3oBaHUM AOOHEHTOM CHUCTEMbl KOJUIGKTHBHOTO JIOCTyna K Yciayram c
WCITOJIb30BAaHUEM OCCIPOBOIHBIX TEXHOJOTHUH, AOOHEHT O0s3yeTCsl NMUCBMEHHO YBEAOMHTH 00 3TOM
Omnepatopa. Ilpu 3ToM AOOHEHT CaMOCTOSITENIFHO OCYIIECTBIISIET WACHTH(HUKAIMIO IOJIb30BaTeNlei H
UCIIOJIB3YEMOT0 MMM OKOHEYHOro OOOpYZOBaHHSA B TOPSAKE, YCTAaHOBIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu, a Takke HECET OTBETCTBEHHOCTh 32 HECOOIIOICHUE BBIIICYKa3aHHOTO TIPABUIIA;

2.3.5. BO Bcex clydYasx, KOTJla B IMENAX OKa3zaHuid Yciayr AOOHEHTY NPEIOCTaBIISIOTCS
WnentudpukanmonHbe JTaHHbIE (JioruH, 1aposib), AOGoHEeHT o0s13aH IIpeIOTBpaLIaTh
HECaHKIIMOHUPOBAHHOE HCIIOJIb30BAHUE TPETHbUMH JIMIIAMH COOTBETCTBYIOLIErO JIOTMHA, MHApois U
KOJIOBOT'O CJIOBa OT ero uMeHu. Eciu ucmonbpzyemoe Juist moidydeHus Ycinyr obopyaoBaHue AOOHEHTa
MMeeT 3aBOJICKYIO (HE3alIMIICHHYI0) YYETHYIO 3amuch, AOOHEHT 00s3aH M3MEHHUTHh €€ B HACTPOMKaxX
000pYyIOBaHUS HA MEPCOHATBHYIO (OTIUYHYIO OT 3aBOJCKOM), a TaKkKe MPUHATh HEOOXOIUMBIE MEpPHI C
LEJIbI0 HETOMYIEHHSI TOCTOPOHHETO MOJIKII0OUEHUsSI K 000pyA0BaHUIO WK Y CIyraMm.

Bce neiicTBus, cOBepIICHHbIE MOCTE ABTOPHU3AIMU C MOMOIIBI0 VAEHTH()HUKAIIMOHHBIX JaHHBIX,
CUMTAIOTCS COBepIIeHHBIMU AOoHeHTOM. Mnentudukanus B muuHoM kabuHete Ha Caiite OmepaTtopa ¢
MIOMOIIBIO YYETHBIX JIaHHBIX ABISETCS CIOCOOOM JJOCTOBEPHOT'O OIpeaesieHHst AGOHEHTA.

2.3.6. AGOHEHT-IOPUINYECKOE JIUIO (MM WHIAWBUIYAIbHBIA MIPEANPUHUMATEINb) 00s13aH B TEUCHUE
Tpex pabouMx JHEH C JaThl MOANHCAHUS 3asgBKH, 10 KOTOPOH OKAa3bIBAIOTCS TEIEMaTHUYECKUE YCIYTH
CBs3M M (WIM) YCIOyrd CBSA3M 10 Tepefade JaHHBIX, MpenocTaBuTh OmnepaTopy 3aBEpEeHHBIH
YIOJIHOMOYEHHBIM TIpeicTaBuTeNieM AOOHEHTa CHHCOK JIMIL, HCIOJB3YIOIMX €ro IO0JIb30BaTeNIbCKOEe
(oxoHeuHoe) obopynoBanue 1o Gopme, yrBepkaAEHHON OmnepaTopom, a 3aTeM OOHOBIISITh TAKOW CITHMCOK
He pexxe 1 pas3a B KBapTal.

2.4. AOOHeHT BHIpaBe:

2.4.1. oTKa3aThCs B J1000€ BpeMs B OJHOCTOPOHHEM MOPSAKE OT UCIIOTHEHUs Jl0roBOopa MOIHOCTHIO
WM YaCTHYHO B MOPSAKE, IPEyCMOTPEHHOM HACTOSAIINM J{0roBOpoM, Mpu yCIOBUM OIJIaThl (PaKTUYECKU
noHeceHHbIX OrnepaTopoM pacxoJ0B MO OKa3aHWI0O AOOHEHTY YCIyr ¢ NMUCHbMEHHBIM YBEIOMJICHHEM
Onepatopa He MeHee 4eM 3a 10 (mecsTh) KaleHOAPHBIX JIHEW JO AaThl (PAKTHYECKOTO MPEKpaIICHHS
UCTIOJIHEHUS CBOMX 0053aTeNbCTB 10 J{oroBopy;

2.4.2. U3MEHATH YCIOBHS OKa3aHUs Y CIyr (B TOM YHclie Tapu(HBINA TUTaH) B IUYHOM KaOWHETE TIPHU
YCIOBUM WJCHTH(OUKAMKA B HEM C TOMOUIBIO HICHTU(HKAIMOHHBIX JAHHBIX, YKa3aHHBIX B AKTe
MOAKITIOUEHUSI.

2.4.3. oTKa3aTbCs OT OIUIATHI YCIYyT, HE MPEIYyCMOTPEHHBIX /[0OrOBOpPOM M MPEIOCTABICHHBIX €My
0e3 ero coryacus;

2.4.4. Ha3HauaThp 1O corylacoBaHuo ¢ OnepaTopoM HOBBIE CPOKHM OKa3aHUs YCIYyr, €CiH
HECOOJII0/ICHE YCTaHOBJICHHOT'O CPOKa OBLIIO BBI3BAHO OOCTOSATEIHCTBAMH HEITPEOJOTUMOM CHITBI.
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2.4.5. motpeboBaTh NPEAOCTABICHHE OMOJHUTENbHOW HHpopmammu 00 Ycmyrax. [Ipu stom
AOGOHEHT corjaceH, 4YTO HampaBieHHe HH(OPMALUMM OCYIIECTBIACTCS Ha YKa3aHHBIM MM aJpec
ANIEKTPOHHOM MOYTHI WX B JIMYHOM KaOWHETe.

3. HOPAAOK 1 YCJIOBUA OPI'AHU3AIIUU U OKA3AHUA YCIYT

3.1. Opranuzamus Yciayr npu Haauuud TexXHUYEeCKOH BO3MOXHOCTM HaduHaeTrca OnepaTopoM
nocye 3akiodyeHus JJoropopa, kKotopoe Npou3BoAUTCS AGOHEHTOM MMy TEM:

- O3HAKOMJICHUS U corjacus ¢ yciaoBusMmu Jlorosopa, [Ipasui;

- TOANMCaHus 3asBKU Ha Y CIIyTH;

- OILIaThl Y CIIyT.

CoBeplrieHHe yKa3aHHBIX ACHCTBUH SBIISICTCS aKIENTOM HacTosmen odpeptsl Omeparopa.

3.2. TexHn4eckass BO3MOKHOCTb OKa3aHHUs TEJIEMAaTUUYECKUX YCIYT CBSI3U M YCIYT CBS3M Ul LENel
kabenpHOTO Bemanus (TexHudeckas BO3MOKHOCTh) O3HA4YaeT OJHOBPEMEHHOE HAJTUIHE:

- HE3aJeMCTBOBAHHONM MOHTUPOBAaHHOM €MKOCTHM Yy3j7a CBA3U, B 30HE JEHUCTBUS KOTOPOIO
3alpallrvBaeTcs MoJIKIoueHne o0opyroBaHust AOOHeHTa K Y ciyrawm,

- He3a/ICWCTBOBAHHBIX JIMHUU CBS3U, MO3BOJSIONIUMX CHOPMUPOBATH AOOHEHTCKYIO JIMHUIO CBS3H
MEXIY y3JI0M CBSI3H H MMOJIb30BATEIbCKUM (OKOHEUHBIM) 000pYI0BaHUEM;

- IEHCTBYIOIIETO M HCIOJHIEMOrOo JO0roBOopa € APYI'MM OIEpaTOpOM CBSI3U B cCllydae, €Ciu
aOOHEHTCKas JUHUS 710 000pynoBanust AGOHEHTa (HOPMUPYETCS OT CETH JAPYTOro ONepaTopa CBs3H;

- ICHCTBYIOIIETO M HCIIOIHSAEMOrO J0TOBOpa C BiajeibliaMyd HH(PACTPYKTYphl ISl pa3MeIeHHs
ceTelt cBs3M (CTOJIOOBBIE OTOPHI, (hacaabl 3MaHN, KaOeabHas KaHaIu3alus) B CiIydyae, eciiu abOHEHTCKast
TuHEST OPMUPYETCSI ¢ UCTIOIB30BAHUEM TaKOW HHPPACTPYKTYPHI.

3.3. B cnydae, ecnmu TexHudeckass BO3MOKHOCTh OKa3aHHUsl yCJIyr Oblla yTpadeHa IOCJIe Hadaja
okazaHus Yciyr - OnepaTop npekpaiaeT okazanue Y ciyr, a JloroBop cuMTaercss pacTOprHyThIM.

3.4. Oxazanue Ycimyr AOOHEHTY HauyWHAETCsS C JaThl, YKA3aHHOW B COOTBETCTBYIOIIEH 3asiBKe, U
MOKET OBITh MPEKPAIeHO WU MPUOCTAHOBICHO TOJIBKO HA YCIOBUSAX J[oroBopa WM MO OCHOBaHUSIM,
MPEeyCMOTPEHHBIM 3aKOHOJaTeNbCTBOM Poccuiickoit denepanu.

3.5. Omeparop Benér yuér oObEMa OKa3aHHBIX AOOHEHTY YCIyr W OTpakaeT €ro B JUYHOM
KaOMHEeTe B COOTBETCTBUU C [IECHAMH, YKa3aHHBIMU B 3asiBKeE.

4. CTOUMOCTD YCJIYT. HOPALOK U ®OPMA PACYHETOB

4.1. Omnara no HacrosmeMy JloroBopy OCYLIECTBISETCS MOCPEACTBOM BHECEHUS AOOHEHTOM B
nosib3y Omeparopa aBaHCOBBIX IIaTeXel, BHOCUMBIX AOoHeHTOM 10 01 ymcia ouepemHoro mecsia
okazanus Yciyr. Cymma, BHeceHHas AOOHEHTOM, yuuThiBaeTcsi Ha JlumeBom cuere AOOHEHTa, ¢
koToporo OrepaTop CHHCHIBAET JCHEKHBIE CPEICTBA B CUET OIUIATHl YCIYT B MOPSAIKE, YCTAHOBICHHOM
IIpaBunamu.

4.2. CTouMOCTh OKa3aHMsI KOHKPETHOW YCIYTH, CHCTEMa OIIaThl JTaHHOW yCiayrd (aOOHEHTCKas,
NOBpEMEHHasi, KOMOMHUPOBAaHHAs, 0 00BEMY), CPOK U MOPSAAOK OIUIATHl YCIYTH ONpenenseTcs 3asBKe.
OmnepaTop BIpaBe NMpeAoCcTaBUTh AOOHEHTY CKHJIKY Ha ONIPEIeIICHHBIN B 3asiBKE CPOK OKa3aHUs Y CIyT.

4.3. [IpaBunamu ycTaHaBIMBACTCS MOPAAOK MHPOPMHUPOBAaHUS AOOHEHTa O COCTOSHHH PAacyeToB C
Oneparopom.

4.4. Ciocob JOCTaBKH CUeTa: B TMYHBIN KaOuHEeT AOOHEHTA Ha CalTe, €CIM HE COIVIACOBAHO HHOE.

4.5. Hemomyuenue cyeTa He 0CBOOOXK1aeT AGOHEHTA OT 00S3aHHOCTH TI0 OILIATe OKa3aHHBIX Y CITYT.

4.6. Omutara Ycuyr no JloroBopy moapasaenseTcss Ha €IMHOBPEMEHHYIO IUIaTy 3a OpraHM3al|io
Yeayru u exeMmecsauHyr0 aOOHEHTCKYIO IUIaTy 3a OKa3aHWe YCIyrd, €CId HMHOE HE YCTaHOBJICHO
cornamieHueM CTOpPOH OTAEIBHO.

Pasmep emuHoBpemeHHoW miatel 3a OpraHuzanuio YCiayrud sBiaseTcs (UKCUPOBAHHBIM U
yKa3bIBaeTCs B 3asBKE.

4.7. B cnydae TOBBIIMICHHS BJIaJICTbIIaMU MH(PPACTPYKTYphI, HA KOTOPOW pa3MEIICHbI CETH CBS3U
Omnepatopa, 11eH (TapuQoB) Ha NOJIB30BAHNE HHPPACTPYKTYPOii, 3a]1eiICTBOBAaHHOM NP OKa3aHUH Y CIIYT —
pasMep exXeMecsSUHOM IulaThl 3a YCIyrd MOXKET ObITh HPOMOPIUOHAIBHO MOBbINIEH OnepatopoM B
OJIHOCTOPOHHEM IOPSIIKE Ha YCIOBUSAX, IIPEIyCMOTPEHHBIX 3aKOHOAATENbCTBOM PD 1 [IpaBuiamu.

4.8. B cilyyae aBTOMaTHYECKOTO CIHMCAHUS CPEACTB 3a OKa3zaHHble Yciayru ¢ JlumeBoro cuera
AOGOHEeHTa — cueTa, OCTaTOK JECHEXKHBIX CPEeJICTB M MHasg nHpopMmalus no pacyéram mexnay CropoHamu
oToOpakaercs B JInunoM kabunete AOOHEHTA.
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5. CPOKH B 1OT'OBOPE

5.1. loroBop siBisieTcst 6€CCPOYHBIM M BCTYIIAET B CHIIy ¢ MOMEHTa ero noamnucanust CTopoHaMH.
5.2. Cpok oka3zaHusa KOHKPETHOM Y CIIyTM MOXKET yCTaHaBIuBaThCsi CTOpOHAMU B 3asiBKeE.

6. OTBETCTBEHHOCTDB CTOPOH

6.1. Ilpu HeucnoaHeHUU MO0 HEHAJIEKAIEM WCIOJTHEHUHU MPHUHSITHIX JOTOBOPHBIX 0053aTEbCTB
CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C ACHCTBYIOIIUM 3aKOHOAATENHCTBOM PD, [IpaBunamu
u J1oroBopoMm.

6.2. B ciydae, ecmu AGOHEHT OpPraHU3yeT IMyHKT KOJUICKTHBHOTO JOCTYMA (B T. 4. OTKPBITYIO TOYKY
noctyna Wi-Fi 6e3 naeHTudukamm noiap30BaTesieil 1 UCIIONIb3yeMOTr0 UMH OKOHEYHOTO 000pyI0BaHus) 0e3
BeJoMa M TIHCbMEHHoro corjacus Omeparopa, T.e. B HapylleHue Hacrosiuero /loroBopa, AOGOHEHT
00s13yercss Bo3MecTuTh OmnepaTopy Bce CBSI3aHHBIC C 3TUM YOBITKH, B TOM 4YMCJe IITpadHbIe CaHKIHUH,
HajokeHHble Ha Omnepatopa 3a HecoOmoaeHue m. 21 TlpaBuin okazaHus TEIEMaTHYECKUX YCIYT CBS3H
(ytB. [ToctanoBnenuem IpaBurensctBa PD ot 31.12.2021 N 2607) B mostHOM 00BEME.

Takue yObITkM Bo3Mmemiatorcsi AGoHeHToM OmepaTopy B OECCIIOpHOM BHECYJCOHOM TOPSAKE TIO
NHCbMEHHOMY 3asBieHHio Oneparopa B TeueHne 10 (necatu) KaJeHIapHbIX JHEH ¢ MOMEHTA €ro MOTy4YeHUsI.
Pazmep yOBITKOB HE MOUICKUT YMEHBIIEHHWIO W (MJIHM) paccpodke. 3a HECBOEBPEMEHHOE BO3MEIECHUE
yOBITKOB AOOHEHT BBIIIAYMBAET IMTpad B pa3Mepe CyMMBbI TaKMX YOBITKOB. B ciydae ymbIIIEeHHOTO
YKJIOHEHHUSI OT MOJIy4eHHUs yBEAOMJIEHMH (T.e. HemojyueHue IeHHoro nmuchkMa OmepaTopa C OMUCHIO U
yBeIOMJICHHEM) B TeueHue 15 (maTtHaauaTv) paboyux JHEH ¢ AaThl €ro HAmpaBJICHHUS — yBEIOMIICHHE
CUMTAETCS TOJTYYCHHBIM U HAYMHAET T€Ub JICCATHIHEBHBIN CPOK BO3MEIIEHUS YOBITKOB Oneparopy.

6.3. AGoHeHT 00s3aH BO3MecTHTh YObITKM Ormeparopy B MOJHOM o0ObeMe (peajbHbIi ymepd u
yIyLIeHHas BBITO/Ia), BOSHUKIINE B CBSI3U C BHIHYJICHHBIM MPUOCTAHOBIEHUEM OKa3aHUs yCIyT IPYTUM
a0OHEHTaM, BO3HUKIIIETO U3-3a TTOBPEXKICHMSI H/WIH MPOCTOSI CETH CBSI3M 110 BUHE AOOHEHTA.

7. HOPAAOK PASPEHIEHUSA CIIOPOB

7.1. Cnopsl M pa3HOTIacHs, KOTOPbIE MOTYT BO3HHKHYTH B CBSI3M C HCIIONHEHHEM, TOJIKOBAaHHEM
Horosopa, CropoHbsl OyayT CTpPEeMHUTbCS pa3pelIUTh IyTeM IEPEroBOpPOB €  COOJIIOJIEHUEM
MPETEH3UOHHOTO MOPSsI/IKAa pa3pelieHus: CIOPOB B MOPSIKE, YCTAHOBICHHOM 3aKOHOAATEILCTBOM PD.

7.2. K nperensun AOOHEHT mpuiaraer kKomuio JloroBopa, a TakKe HHBIE HEOOXOIUMBIC IS
paccMOTpeHHsI TPETEH3UU IO CYIIECTBY IOKYMEHTBI, B KOTOPBIX JOJDKHBI OBITh yKa3aHbl CBEACHHS O
HEHUCTIOJHEHUH WJIM HeHaJuiexalieM ucrnoinHeHnun OmepaTopoM o0si3atenbcTB 1o JloroBopy, a B ciayyae
MIPEIBSBIICHUS PETCH3UU O BO3MEIIECHUH yiepoa - o ¢pakTe U pazMepe MPUIMHEHHOTO yiepoa.

7.3. Ilpeten3us paccmarpuBaeTcsi OmepaTopoM B Cpok He Oosiee 60 qHEH ¢ MaThl perucTpanuu
nperer3un. O pesynbraTax paccMOTpeHus mnpereH3un OmnepaTtop TODKEH cooOmuTh AOOHEHTY B
MUCHbMEHHOH (hopMme.

7.5. Ecnmu CtopoHaMm He yacTcsi pa3pelinTh CIIOPHI W/HWIN Pa3HOTJIACHsI ITyTeM MEPEroBOPOB, TO BCE
CIOpBI, pa3HOIJIacHs WK TpeOOBaHUs, BOSHUKAIOUINE U3 HacTosero /loroBopa miu B CBSI3M C HUM, B TOM
yHcie KacalolMecsl ero WCIOJIHEHUs, HapyIleHWs, MPEeKpalleHus WM HeIeHCTBUTEIBHOCTH, IMOMAJIEXKAT
nepesade Ha paccMOTpeHHe B cyad. [Ipu 3TOM crop O B3BICKAHWUU JCHEKHBIX CPEICTB ¢ AOOHEHTa
nepesaeTcs B CyJ MOCe MPUHATHS CTOPOHAMHU MEp MO JOCYNeOHOMY yperyJIHupOBaHUIO MO WCTECYCHUIO
JIECSATH KaJICHIAPHBIX JHEH CO JHS HAINpaBJICHUS MPEeTeH3UH (TpeOOBaHMs ).

8. HOPAAOK PACTOPKEHUA JOI'OBOPA

8.1. Hacrosmmii JloroBop MOXET OBITh PAacTOPTHYT B IIEJIOM HJIM €r0 JEHCTBHE MOXKET OBITh
IPEKPALIEHO B YAaCTH OJHOTO MJIM HECKOJIBKUX €r0 MOJIOKEHUH JOCPOYHO 1o cornamenuto CropoH. [1pu
3TOM J[0roBOp B LIEJIOM MJIM B YaCTU OYJET CUMTAThCA MPEKPATHBILUM CBOE JACHCTBHE C AATHI OIMUCAHUS
CropoHamMu COOTBETCTBYIOIIETO COTIAIIECHUS.

8.2. Hactosimuii JloroBop MokeT OBITh PacTOPTHYT B OJHOCTOPOHHEM TMOPSIIKE MO WHHUIIMATHBE
Omneparopa B COOTBETCTBUU C YCIOBUSMHU HacToswero JloroBopa u 3akoHonarenscrsa PO.



MMOCTOSTHHO JICHCTBYIOIAS CChIIKA HAa aKTyalIbHYI0 PEIaKIIMIO JOTOBOpa
https://imolniva.ru/klientam/oferta.html

8.3. Hacrosmmii JloroBop MoOXeT OBITh pPacTOPrHYT B OIHOCTOPOHHEM TOpSIKE MO HMHHUILIMATHBE
AOoOHEHTa ¢ MMCbMEHHBIM yBeoMiieHueM Oneparopa He MeHee ueM 3a 10 (necsTh) KaaeHAapHbIX AHEH 10
JaThl (PAKTHUECKOTO MPEKPALLEHHS UCIIOTHEHNsT AGOHEHTOM CBOMX 00s13aTelIbCTB 110 JloroBopy.

8.4. Ilpekpamenue (OKOHYAHHME) CpoKa IEUCTBHS HacTosiero JloroBopa He 0OCBOOOXKITaeT OT
oriaThl (PaKTUYECKH OKa3aHHBIX YCIYT, a TAKXKE OT OTBETCTBEHHOCTH 3a €ro HapYIICHUS, €CIM TaKOBBIE
UMEIIM MECTO MPH UCTIOJIHEHUH yClIoBHi HacTosiero /loroBopa. Obs3arensctBa CTOPOH MO HACTOALIEMY
JloroBopy cuMTarOTCSl BBIIIOJHEHHBIMH IOCJE IMPOBEJAECHMS BCEX B3auMopacueToB Mexay CropoHamu, a
TaKXKe BBIIJIATHl €AMHOBPEMEHHOHM IUIAaThl 3a OPraHM3aLUI0 YCIYyr, MHBIX COMYTCTBYIOLIMX ILIaTeXeil
(apeHap1 000pyAOBAHUS U TIP.).

8.5. Ha MOMEHT OKOHYaHUs OTHOLIEHUH O JaHHOMY JlOoroBOpYy, BCE 3a0JKEHHOCTH CO CTOPOHBI
AOOHEHTa IOJDKHBI OBITH TTOTameHsl epen OnepaTopom.

9. UHBIE YCJIOBUAA

9.1. Bo Bcex citydasx, KpoMe CIENMaIbHO OrOBOPEHHBIX HacToAmuM JloroBopom u IIpaBunamu, Bce
IIPElyCMOTPEHHBIE MIIU JOIycKaeMble JIOroBOpOM yBEJOMIIEHHUS HANPABIAIOTCSA B IMMCbMEHHOM BUIE I10
AJIEKTPOHHOM TOYTE U IO NMOYTOBBIM aJpecaM, yKa3aHHBIM B 3asiBKeE.

9.2. 3akmouenueM Hacrtosmiero Jforosopa AGOHEHT MOATBEPHKAAET, YTO OH O3HAKOMIICH M COTJIACEH
¢ JloroBopom, 4TO eMy MOHSTHBI BCE YCIOBHS, COAEprKalIecs B JloroBope u NpuIoKeHUAX.

9.3. Oneparop BHpaBe HCIOIH30BATh AHAJIOT COOCTBEHHOPYYHOW TMOAMMUCH YITOJHOMOYEHHOTO JIUIIA
W/WIIH TIeYaTH, a TakkKe (PaKCHUMHIBHOE BOCHPOU3BEACHUS MOAMUCH YIIOJTHOMOYEHHOTO JIMIA ¢ MOMOIIBIO
CPE/ICTB MEXaHMUYECKOro KONMPOBaHMS IJIs1 OQOPMIIEHUS CUETOB, AKTOB, JONOJHUTEIBHBIX COIVIALIECHUMH,
crienuurKanuii, HaKJIQIHBIX, TPEOOBAaHUH U MHBIX JOKYMEHTOB, CBSI3aHHBIX C ucroyiHeHueM Jlorosopa. Ilpu
9TOM BBILIEONHCAHHAS MOJMUCH U (WIHM) Ne4aTh OyAyT UMETh TaKylO e CHILy, YTO YU MOAIMHHBIE MOJNNUChH
YIOJIHOMOYEHHOT 0 JIMIIa, ieyaTh OnepaTtopa.

9.4. BzaumootHomeHuss CTOpPOH, HE YyperyaupoBaHHble J[OrOBOpOM, pEriaMEeHTUPYIOTCS
3aKoHOAaTenbCTBOM P®. B ciydyae pacxoxkaceHUN MEXIy IOJOKEHHAMHU JloroBopa M NIPHUIIOKEHUM K
HEMY, IPEUMYILECTBEHHYIO CHIIy UMEIOT TEKCTBI IPUIIOKEHUM.

9.5. JloroBop cocTaBlIeH Ha PyCCKOM s3bIKe M pa3MeniéH Ha oduumansHom Caiite Omepatopa, a
TaKk)Xe B MecTax paboTbl ¢ AOOHEHTaMH.

Heorbemiiemoii yacTbio HacTosero lorosopa sisasrores [IpaBuna oka3aHus yciyT CBS3U.

[ToanuceiBast HacTosimuii JloroBop, AOGOHEHT MOATBEP)KIAET, YTO O3HAKOMIIEH M COIJIACEH C
conepkanueM IIpaBui okazaHust KOHKpPETHBIX yciyr Oneparopa.

C ynomsinyThiMU [IpaBHiiaMu MOKHO Tak)ke O3HAKOMUTHCS Ha odunmanbHOM caiite Omeparopa B
cetu UHTepHer no azapecy https://imolniya.ru/klientam/oferta.html u B opuce Oneparopa.

WHple JONOTHUTENbHBIE COIMIAIICHHS, JOKYMEHTbI, noAnucaHHsle CTOpoHaMH, MOAJIEkKAT
IPUMEHEHUIO K HacToseMy JloroBopy, ecim B TakMX JOKYMEHTaX UMEETCs ccbUika Ha [lorosop.

10. PEKBU3UTHBI OIIEPATOPA

MecTo HaXO0KIeHHUS U TOYTOBBIH ajapec:

355035, r. CraBpononb, Kocra Xeraryposa 10, opuc 506

HNHH: 2636207371 OT'PH: 1152651007662

p/c Ne 40702810510000636643

B AO «Tunbkod¢ bank», r. MockBa, 123060, 1-ii Bosokoaamckuii npoesn, a. 10, cTp. 1
K/c Ne 30101810145250000974

BUK 044525974

E-mail: sales@imolniya.ru Tenedon: 8 (8652) 59-68-56

Jdupextop OO0 "MosHus " /M. E. Kyarbirun/




